GOBIERNO DE PUERTO RICO

Junta Reglamentadora de Telecomunicaciones

NOTICE OF PROPOSED RULEMAKING

Pursuant to Chapter II, Article 7(a) and 11 of Law 2013-1996, as known as the
“Telecommunications Act of Puerto Rico of 1996”, as amended and in compliance with Law No.
38-2017, as known as the ‘“Puerto Rico Government Uniform Administrative Procedure Act”, as
amended, the Telecommunications Regulatory Board of Puerto Rico, intends to approve:

CONSUMER CODE FOR WIRELESS TELEPHONE, MOBILE TELEPHONY, CABLE
TV, IPTV AND SATELLITE COMPANIES

The purpose of the proposed regulation is to require to the companies that offer wireline telephony,
mobile telephony, cable television, Internet platform video (IPTV) and satellite services, to provide
Puerto Rico’s residents informed options when selecting their provider of any of these services
and ensure that they offer consumers an efficient and quality service.

The general public is hereby notified of their right to submit in writing, within thirty (30) days of
this notice, their comments on the proposed regulation. Comments must be submitted in the Board
offices by mail, personally and / or electronically to the email address
secretaria@jrtpr.gobierno.pr. The companies under the jurisdiction of the Board that submit
comments, must also submit an electronic version using MS-Word on a CD or via e-mail.

Copy of the proposed regulation (which is available only in Spanish) may be obtained at our offices
located at 500 Ave. Roberto H. Todd (Parada 18, Santurce), San Juan, Puerto Rico 00907-3941,
Tel. 787-756-0804 ext. 0, in the Telecommunications Regulatory Board of Puerto Rico, during
regular working hours: 7:30 AM to 4:30 PM, or on web site http://www jrtpr.gobierno.pr/ , docket
JRT-2018-ARP-0003.

In San Juan, Puerto Rico, on August 28, 2018.
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__— Sandra Torres Lipez Marcus R. Torres Skerrett
President Secretary of the Board
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