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Explanation of Symbols

C- Changed Rates and Regulation
D- Discontinued Rate or Regulation
l- Rate Increase
M- Matter Relocated Without Change
N - New Rate or Regulation
R- Rate Reduction
S- Reissued Matter
T- Change in Text But no Change in Rate
or Regulation
Z- Correction
ABBREVIATIONS
Adm. - Administrator
ASCIt - American Standard Code
for Information Interexchange
TLD - Telefonica Larga Distancia
FCC - Federal Communications Commission
IXC - Interexchange Carrier
Kbps - Kilobits per second
LDMTS - L.ong Distance Message Telecommunications
Service
Mbps - Megabits per second
SDs - Switched Data Services
usoc - Uniform Service Order Code
LEC - Local Exchange Carrier
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Reference to Other Tariffs

Wherever reference is made to other tariffs, the reference is to the tariffs in force as of the effective date of this
tariff, and to amendments thereto and successive issues thereof.

END
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1. APPLICATION OF TARIFF

This tariff contains the rates and regulations applicable to the provision of Long Distance Message
Telecommunications Service by Telefonica Larga Distancia de Puerto Rico, Inc. (hereinafter referred to as
"TLDPR" or the "Company"), between two different points in the jurisdiction of the island of Puerto Rico
including the municipalities of Vieques and Culebra. The points are considered to be defined as a Town; it will
include calls between two NXX’s of two different towns; or calls between a Metropolitan Areas NXX located on
any town within the PR jurisdiction and vice versa.

Service is furnished subiject to transmission, atmospheric and like conditions, by wire, fiber optics, radio terrestrial
or satellite facilities or any combination thereof.

2. REGULATIONS

2.1. Undertaking of the Company

2.1.1. Scope

TLDPR undertakes to provide Long Distance Message Telecommunications Service in accordance with
the terms and conditions set forth in this tariff.

2.1.2. Transmission Medium- The Company selects the channels and equipment used to provide SDS. Any
suitable technology or combination of technologies may be used to provide service. The Company may
modify or change the channel and equipment at anytime subject to the regulations in section 2.1.10
following.

2.1.3. Provision of Switched Digital Service - SDS is fully supported by the Company through engineering,
installation and maintenance efforts. The Company will assure that SDS functions properly within its
specified transmission and switching parameters.

a. Engineering- The Company will engineer SDS to the
specifications and parameters of the service provided.

b. Installation- When installation of an SDS component is
required, it will be installed subject to the availability
of installation personnel and equipment. Installations will
usually be made during normal working hours.

c. Maintenance- The Company will maintain and repair the
SDS service, which it provides.

2.1.4. Through Transmission of Signals- The Company is responsible for engineering, operating and
maintaining the service it provides. it's also responsible for the quality of the transmission of that
service.

2.1.5. Limitations of the Provision of Service

a. Availability of Service- Service is offered subject to: A reservation confirmed by the
Company for the desired period of use of SDS.

b. Restoration of the Service- In the event of failure, service will be
restored in compliance with Part 64, Subpart D of the FCC's Rules and
Regulations.
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2. REGULATIONS (Cont.)

2.1. Undertaking of the Company {Cont.)

2.1.6. Shortage of Facilities

All service is subject to the availability of suitable faciliies. The Company reserves
the right to limit the length of communications or to discontinue furnishing services
when necessary because of the lack of sateliite or other transmission medium
capacity or because of any causes beyond its control.

2.1.7. Liability of the Company

2.1.7.1.

2.1.7.2.

2.1.73.

2.1.74.

2.1.7.5.

The Company shall have no liability for damages of any kind arising out or related to events, acts,
rights or privileges contemplated in this tariff, This tariff does not limit the liability of the Company
for willful misconduct.

The liability of the Company for damages resulting in whole or part from, or arising in connection
with the furnishing of service under this tariff, including but not limited to mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failures or defects in facilities furnished
by TLDPR, occurring in the course of furnishing service or other facilities and not caused by the
negligence of the Customer, or of TLDPR in failing to maintain proper standards of maintenance
and operation and to exercise reasonable supervision shall not exceed an amount equal to five
(5) times the initial minute charge provided for under this tariff for the call for the period during
which the call was effected. No other liability in any event shall be attached to the Company.

The Company shall not be liable for any failure of performance hereunder due to causes beyond
its control, inciuding but not limited to acts of God; fires, flood or other catastrophes; any law,
order, regulation, directive, action or request of the government, including federal and local
government having jurisdiction over the Company, or of any department, agency, commission,
bureau, corporation or other instrumentality of such government; national emergencies,
insurrections, riots, wars or other labor difficulties.

The Company shall not be liable for any act or omission of any other entity furnishing to the
Customer facilities or equipment used with TLDPR's Long Distance Message Tele-
communications Service; nor shall the Company be liable for any damages or losses due to the
failure or negligence of the Customer or due to the failure of Customer-provided equipment or
facilities.

TLDPR is not liable for any damages, including toll usage charges, the customer may incur as a
result of the unauthorized use of its telephone facilities. This unauthorized use of the customer's
facilities includes, but is not limited to, the placement of calls from the customer's premises, and
the placement of calls through equipment, which are transmitted on the TLDPR network. TLDPR
may work with customers to recommend possible solutions to reduce unauthorized use of their
facilities. However, TLDPR does not warrant or guarantee that it recommendations wili prevent all
unauthorized use, and the customer is responsible for controlling access to, and use of, its own
telecommunications facilities.
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2. REGULATIONS (Cont.)

2.1. Undertaking of the Company (Cont.)

2.1.7.  Liability of the Company (Cont.)

2.1.7.6. General- The Company will furnish and maintain its service components in a manner
technologically suitable or feasible for TLDPR.

2.1.7.7. Changes_in Components, Operations, or Procedures- The Company is not responsible to any
party if a change in its service components, operations, or procedures (1) affects any facilities,
Customer equipment, or Customer-provided communications systems in any way, or (2) requires
their modification in order to be used with SDS. However, if such changes can be reasonably
expected to materially affect the operating or fransmission characteristics of SDS or render any
Customer equipment or Customer-provided communications system incompatible with SDS, the
Company will provide adequate notice, in writing, to aliow the Customer an opportunity to
maintain uninterrupted service.

2.1.8. Claims

The Company shall be indemnified and saved harmless by the Customer from and against
all loss, liability, damage and expense, including reasonable counsel fees, due to claims for
libel, stander, or infringement of copyright in connection with the material transmitted over
the Company's facilities; and any other claim resulting from any act or omission of the
Customer, relating to the use of the Company's facilities.

2.1.9. Provision of Equipment and Facilities

2.1.9.1. Except as otherwise indicated, Customer-provided station equipment at the Customer’s premises
for use in connection with this service shall be so constructed, maintained and operated as to
work satisfactorily with the facilities of the Company.

2.1.9.2. The Company shall not be responsible for the installation, operation or maintenance of any
Customer-provided communications equipment. Where such equipment is connected to service
furnished pursuant to this tariff, the responsibility of the Company shall be limited to the furnishing
of services under this tariff and fo the maintenance and operation of such service in the proper
manner; subject to this responsibility, the Company shall not be responsible for:

(8) the through fransmission of signals generated by Customer-provided
equipment; or

(b) network control signaling where such signaling is performed by Customer-
provided equipment; or

{c) network controf signaling where such signaling is performed by Customer-
provided network control signaling.

2.2. Prohibited Uses

Long Distance Message Telecommunications Service shall not be used for any unlawful purpose.

END
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2. REGULATIONS (Cont.)

2.3. Obligations of the Customer

2.3.1. Customer Premises Provisions

2.3.

2.3.

1.1. The Customer shall provide the personnel, power and space required to operate all Customer's
facilities and associated equipment installed on the premises of the Customer.

1.2. The Customer shail be responsible for providing Company personnel access to the premises of
the Customer at any reasonable hour for the purpose of testing the facilities or equipment of the
Company.

2.3.2. Liability of the Customer

The Customer will be liable for damages fo the facilities of the Company caused by the negligence or
willful acts of the officers, employees, agents or contractors of the Customer.

2.4. Use of Service

The Long Distance Message Telecommunications Service may be used to transmit communications
of the Customer in a manner consistent with the terms of this tariff and the policies and regulations of
the Telecommunications Regulatory Board of Puerto Rico and local authorities having jurisdiction
over the service.

2.5. Customer Equipment and Channels

2.5.1. Interconnection of Facilities

2.5.1.1. Interconnection between Customer-provided services must be made by the Customer at the

operating offices of the Company.

2.5.1.2.In order to protect the Company's facilities and personnel and the services furnished to other

Customers by the Company from potentially harmful effects, the signals applied to the Company's
service shall be such as not to cause damage to the facilities of the Company. Any special
interface equipment necessary to achieve compatibility between facilities of the Company and the
channels of facilities of others shall be provided at the Customer's expense.

2.5.2. Inspections

The Company may, upon suitable notification to the Customer, at a reasonable time, make such tests
and inspections as may be necessary to determine that the requirements regarding equipment and
interconnections are being complied with in the instailation, operation and maintenance of Customer-
provided equipment and in the wiring of the connection of Customer channels to Company owned
facilities.

if the protective requirements in connection with Customer-provided equipment are not being
complied with, the Company may take such action as necessary to protect its facilities and personnel
and will promptly notify the Customer in writing of the need for protective action. In the event that the
Customer fails to advise the Company within ten (10) days after such notice that corrective action has
been taken, the Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities and personnel from harm. The Company will provide the
Customer on reasonable request with a statement of technical parameters the Customer's equipment
must meet.
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2. REGULATIONS (Cont.)

2.6. Payment Arrangements

2.6.1. Payment for Services

2.6.1.1.

2.6.1.2.

2.6.1.3.

2.6.14.

2.6.1.6.

The Customer is responsible for payment of all charges for facilities and services furnished by the
Company.

Federal and Local taxes, where applicable, shall be added to the charges contained herein.

Bills are due and payable upon receipt. Penalty Fee at the lesser of (1) the rate of one and one
half (1.5) percent per month and (2) the highest rate allowed by law per month, shall accrue upon
any unpaid amount commencing thirty (30) days after the date of the bill for the amount first sent.
In the event that the Company fees or any expenses, including attorney's fees in coliecting, or to
collect any charges owed, the Company may charge the subscriber all fees and expenses
reasonable incurred. Collection fees on unpaid charges shall begin to accrue when the account is
assigned to an outside collection agency. Such collection fees are separate and distinct
from attorney's fees and other costs incurred in collecting charges.

A new Customer whose credit has not been established with TLDPR may be required to pay in
advance the estimated charges for one month's service. In addition TLDPR may require a deposit
from a Customer of an amount equivalent to the estimated charges for two month's service.
Interest at a rate of 5% per year will be paid on such deposits.

Termination Penalty - Customers subscribed to the Universal Discount Plan (Plan Star), who
terminate their services prior to fulfilling initial term commitment will be assessed a termination
penalty. This penalty consists of the average billing for the months already billed, multiplied by the
number of remaining months. This termination penalty will be billed in one lump sum.

When the date that the Switch Data Service is started, changed or discontinued does not coincide
with the billing date, charges, which are based upon monthly rates, will be calculated to reflect the
fractional part of the months service is provided. For billing purposes, each month is considered to
have 30 days. Not necessarily correspond to calendar month.

All calls originated from. payphones that qualifies for the payment of the demanded fee by the
FCC in the docket number 96-128, in relation to dial around calls, will pay a fee of $0.30 per call.

2.6.2. Discontinuance of Service for Cause

Upon non-payment of any sum due to the Company, or upon a violation of any of
the conditions governing the furnishing of service, the Company may, by notice in
writing to the Customer, without incurring any liability, forthwith discontinue the
furnishing of service within fifteen (15) days of such notice.

END
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REGULATIONS (Cont.)

Payment Arrangements (Cont.)

2.6.3. Credit Allowance for Interruptions

(a)

(b)

()

2.6.4. Billing Methods

A credit allowance as set forth below is applicable to that portion of a call which is
interrupted due to poor transmission (e.g., noisy circuit condition), one-way
transmission {one party is unable to hear the other), or involuntary disconnection
{(cut-off) of the call caused by components of Long Distance Message
Telecommunications Service poor fransmission conditions the Customer will
receive credit equivalent to the period in which the call was interrupted, i.e., the
initial or additional period. '

Wrong Numbers. When a wrong number is reached, a credit equivalent to the
initial period of the call will be granted, if the Customer reports the situation
promptly to the Company operator. In order to receive the proper credit, the
Customer must notify the Company operator, Billing Company Representative or
Customer Service Representative and furnish the called number, the trouble
experienced (e.q., cut-off, noisy circuit, reached wrong number, etc.) the class of
call, and the approximate time the call was placed. At the Customer's option, when
the Company operator is notified, the operator will attempt to reestablish the call.
Long Distance Message Telecommunications Service charges will apply to the
reestablished call.

Interruptions to Established Calls. When a call is interrupted due to cut-off, one-
way transmission, or poor transmission conditions, the Customer will receive credit
equivalent to the period in which the call was interrupted. The credit will be granted
when the Customer reports the situation promptly to the Company operator.

When Credit Allowance Does Not Apply. Credit allowance does not apply for:
-Interruptions caused by the negligence of the

Customer or others authorized by the Customer to use the Customer's
service.

-Interruptions not reported to TLDPR.

-Interruptions that are due to the failure of power, equipment or
systems not provided by TLDPR.

-Interruption caused by the failure of other services provided by
TLDPR, which are connected to LDMTS.

Tariffs rates and/or plans can be billed at the sole discretion of TLDPR by two different methods:

2.6.4.1. LEC Invoice

TLDPR’s services will be billed through the LEC’s monthly invoice.

2.6.4.2. TLD Direct Invoice

TLDPR's services will be billed through a TLDPR monthly invoice.

1w
8
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2. REGULATIONS (Cont.)
2.7. Definitions

Authorized User - A person, firm, corporation or other entity that either is authorized
by the Customer to receive or send communications or is placed in a position by the
Customer to send or receive communications.

Billable Minutes- Corresponds to the duration of a completed call.
Called Station - The station called, or the terminating point of a call.
Cailing Station ~ The station from which a call is originated.

Channel - Is the communications path established between Company operating centers
and points of communication via satellite in space, microwave or cable, which channel
may be used for the transmission and reception of communications signals.

Collect Call - A billing arrangement, which bills the charge for a long distance call to

the called station's telephone number. The person agreeing to accept the call,
regardless of whether he or she is a TLDPR Customer, is responsible for all
charges related to the call. Regardless of whether the person is a TLDPR Customer,
he or she is subject to the provisions of this tariff that are applicable to the call accepted.

Company - Telefonica Larga Distancia de Puerto Rico, Inc. (TLDPR), of San Juan,
Puerto Rico.

Customer - Means the person who, or firm or corporation which, orders service and
is responsible for the payment of charges and compliance with the Company’s
reguiations.

Dial Around- Long Distance services that require Customers to dial a long-distance provider's
access code (or “10-10” number) before dialing a long-distance number to bypass or “dial around” the
consumer’s chosen long-distance carrier in order to get a better rate.

Dial Station (DDD) - That service where the person originating the call dials the
telephone number desired, completes the call without the assistance of a TLDPR
operator and the call is billed to the originating number.

Discounted Dollars - Amount of dollars discounted from the gross monthly biil, based
on a nominal rate.

institutional Phones - Telephones, other than payphones, located in public institutions
such as universities, prisons, or public offices, or in hotels or motels, or in

other premises where the subscriber to TLDPR service may not be able to control
access to the phones.

Local Exchange Carrier - A Company that furnishes exchange telephone service.

Nominal Rates - Rate without any discount.

END
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2. REGULATIONS (Cont.)

2.7 Definitions {(cont.)

Pymes- Applies to small and mid size business customers with an average monthly billing between
$0.01
and $499.99.

Industry/Business — Applies to those telephone lines that are classified as business customers and
have an average monthly billing over $500.

Residential Rates — Applies to those telephone lines that are classified as residential customers.

Special Promotional Offering - Special discounts or modifications of its regular service
offerings that TLDPR may, from time to time, offer to its Customers for a particular
service. Such offerings may be limited to certain dates, times and locations.

Third Party Billing - An optional billing procedure which permits the charges for a

long distance call to be billed to a number that is different from the number of the

calling station or the number of the called station. The third party agreeing to

‘ accept the charges of the call, regardless of whether he or she is a TLDPR
Customer, is responsible for all charges related to the call. Regardless of whether

the person is a TLDPR Customer, he or she is subject to the provisions of

this tariff, which are applicable to the call.

Week End Period — Will be consider the period from Saturday at 12:00a.m. to Sunday at 11:59 p.m.
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS & RATE APPLICATION

3.1. Description of Service

Long Distance Message Telecommunications Service consists of the fumishing of switched message
telecommunications setvice between two different points in the jurisdiction of the island of Puerto Rico
including the municipalities of Vieques and Culebra. The points are considered to be defined as a Town; it
will include calls between two NXX's of two different towns; or calls between a Metropolitan Areas NXX
located on any town within the PR jurisdiction and vice versa.

3.1.1. Type of Calis
3.1.1.1. Dial Station-to-Station ~ Applies to a Call that is dialed and completed by a customer without the
assistance of an operator.
3.1.1.2. Customer-Dialed Calling Card — Applies to a Call that is dialed and completed by a customer in
accordance with standard dialing instructions and billed to TLDPR Calling Card number.

3.2. Initial and Additional Periods

Rates are set forth in terms of initial and additiona! periods. The initial period is one minute or any fraction
thereof and each additional period is one minute or any fraction thereof beyond the initial period, except the
initial period is three minutes or any fraction thereof for Sent Paid calls originated at public pay stations pre-
subscribed to TLDPR and at TLDPR attended pay stations.

Chargeable time begins when connection is established between the calling station and the called station.
Chargeable time ends when the connection is terminated at any point. Chargeable time does not include time
lost because of faults or defects in the service.

3.3. Rate Application Periods

1. Rates are set forth by time periods as shown in each section of this tariff.

2. The Time used is the official time in effect in Puerto Rico at the moment the connection is
established.

3. When a call is established in one time period and ends in another, the charges will be the

rate of the originated period.

3.4. Fractional Tariff Charges

Whenever the calculated charge for a call results in a fraction of a cent, it will be rounded to the
nearest whole cent, i.e., 0.49 cents and under will be rounded to the next lower whole cent and 0.50
cents and over will be rounded to the next higher whole cent.

END
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4, RESIDENTIAL RATES

4.1. Terms and Conditions

4.1.1. Initial and additional Periods

Rates are set forth in terms of complete minute. The minutes of the residential customers are not
divided.

4,1.2. Charges
4.1.2.1. The charges per minute will be applied depending on the schedule in which the call begins.
4.1.2.2. The tariffs are applied according to the following schedule:
Day 7:00 a.m. 6:59 p.m.
Night 7:00 p.m. 6:59 a.m.
4.1.2.3. Non -Recurring Charges:
4.1.2.3.1. Non Recurring Charges are due and apply whether or not the Customer makes any calils.
There is a minimum monthly billing amount required for each plan. In any case in which
the customer’s usage does not reach the minimum monthly usage required, the customer
would be responsible for the minimum monthly billing amount.

4.1.2.4. Other Charges / Credits:

4.1.2.4.1. A charge of $2.75 will apply to all client subscribed with TLD in the intraisland service.

4.1.2.4.2. The charge of $2.75 will be eliminated for client subscribed to TLD in both traffic (domestic
and intraisland) when the monthly combined billing for domestic and international usage is
equal or more than $25.00.

4.1.2.4.3. For customer of TLD Direct Billing Method when subscribed to TLD in both traffic (domestic,
and intraisland) and the monthly combined billing for domestic and international is equal or
more than $25.00 and as long the intraisland usage is equal or more than $0.01 a credit of
$2.75 will be applied to clients in the TLD invoice to reimburse the intraisland charge of
$2.75 that will be issued to clients in the LEC invoice.

4.1.3. Taxes:
Federal and Local taxes where applicable, shall be added to the charges contained herein.

4.1.4. Terms and conditions:
When a customer changes its local service provider to a reseller and has a Long Distance Plan bill thru

the LEC, then its actual Long Distance Plan will be automatically change to a Basic Rate Plan and it will (N)
be bill thru TLD.

4.1.5. Operator Assistance
Operator Assistance Surcharges as set forth in Section 8 of this Tariff, apply when operator services are
provided.

4.2. BasicRate

4.2.1.1. Application of Tariff
This tariff applies to all calls from Customers whom are not subscribed to a long distance plan.
4.2.1.2. Charges
4.2.1.2.1. For all calls within Puerto Rico the following tariff will apply:
Flat Rate per minute $0.11
4.2.1.2.2. Rates are set forth in terms of complete minute. The minutes of the
residential customers are not divided.
4.2.1.2.3. For clients whom have LEC Invoicing Method, the calls with duration of
one (1) minute or less, will be free but they will not be reflected in the call
detail.

END
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
4. RESIDENTIAL RATES (cont.)

4.3. Plan Nuevecito'

(Reserved For Future Use)

4.4. Plan 11 Flat
The TLDPR 10 Flat Plan offers participating customers in Puerto Rico, having an established
billing account with TLDPR, the following terms and conditions.
4.4.1. For all calls within Puerto Rico the following tariffs will apply:

11¢ per minute, 24 hours, 7 days

4.4.2. For customers whom have LEC Invoicing Method, the calls with duration of one (1) minute or less, will be
free but they will not be reflected in the call detail.

4.5. Plan Weekend'

(Reserved For Future Use)

4.6. Plan 10 Flat'

(Reserved For Future Use)

4.7. Residential Block of Minutes'

(Reserved For Future Use)

! Effective on February 11, 2011this calling plan is discontinued. The customers presubscribed to this plan will maintain same
long distance rates.

END
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e e e I, T W IVEIVIMINIA A T IVINO OQENRVILE

4. RESIDENTIAL RATES (cont.)

4.8  9/10 TLD Residential Plan’

(Reserved For Future Use)

49  Residential Plan Ambos 9/10'

(Reserved For Future Use)

4.10 Residential Free Weekend Plan

The TLD Plan is an add-on to TLD Domestic and International offering and is available only to participating
residential customers in Puerto Rico, with an established billing account with TLDPR and PRTC (LEC), the

following terms and conditions apply:

4.10.1 The TLD Free Weekend Plan is available for clients subscribed to TLD services for both traffics

(domestic and international traffic and intraisiand traffic).
4.10.2 The TLD Free Weekend Plan is subject to TLD Direct Invoice Method and LEC Invoice Method.

4103 In TLD of Puerto Rico the monthly invoice period starts the 27" and ends the 26" of the following

month.

4.10.4 If a customer subscribed to the TLD Free Weekend Plan terminates its long distance services at any

moment, either domestic, interational or intraisland then:
e The charge in section 4.10.7.1. bill through TLD will apply,

e if the customer terminates the intraisland traffic with TLD, then the charge bill through the

LEC will be $0.99.

e In the case that a customer terminates other traffic than intraisland a charge of $2.75 bill

through the LEC will apply.
4.10.5 The TLD Free weekend Plan is available only for clients who has local service with (PRTC) LEC.

! Effective on February 11, 2011this calling plan is discontinued. The customers presubscribed to this plan will maintain same

long distance rates.

END
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4. RESIDENTIAL RATES (cont.)

4.10.6 |Intraisland Rate:
For calls within Puerto Rico the following tariff will apply:

4.10.6.1 Flat rate per minute: $0.10 24 hours a day 7 days a week.

4.10.7 Application of Charges
4.10.7.1 The Recurring Charge applies whether or not the customer makes any calls. The

TLD Free Weekend Residential Plan has a recurring monthly charge of $9.95.

This charge will be divided in two charges; a monthly charge of $6.21 on the TLD

direct invoice and a monthly charge of $3.74 on the (PRTC) LEC monthly invoice.
4.10.7.2 In the first invoice a pro rated recurring charge of $6.21 will applied.

411 Residential “Aprovéchate del Siete” Plan

(Reserved For Future Use)

412  *“Todo Puerto Rico a Siete” Plan’

(Reserved For Future Use)

' Effective on February 118, 2011this calling plan is discontinued. The customers presubscribed to this plan will
maintain same long distance rates.

END
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4. RESIDENTIAL RATES (cont.)

413  “Alcance Mundial” Plan
4131 The TLD Plan is an add-on to TLD Domestic and Intemational offering and is available only to
participating residential customers in Puerto Rico, with an established billing account with TLDPR and
PRTC (LEC), the following terms and conditions apply:

4.13.1.1 Is available for clients subscribed to TLD services for both traffics (domestic and Internationat
traffics and intraisland traffic).
4.13.1.2 The TLD “Alcance Mundial” is subject to LEC Invoice Method.
4.13.1.3 Intraisland Rate
4.13.1.3.1  For call within Puerto Rico the following tariff will apply:
4.13.1.3.1.1 Flat rate per minute: 7¢ (24 hours a day 7 days a week)
414  *Seis Chavitos” Plan
4141 The TLD Plan is an add-on to TLD Domestic and Intermnational offering and is available only to

participating residential customers in Puerto Rico, with an established billing account with TLDPR and
PRTC (LEC), the following terms and conditions apply:

4.14.1.1 Is available for clients subscribed to TLD services for both traffics (domestic and Intemationat
traffics and intraisiand traffic).
4.14.1.2 The TLD “Seis Chavitos” is subject to LEC Invoice Method.
4.14.1.3 Intraisland Rate
4.14.1.3.1 For call within Puerto Rico the following tariff will apply:
4.14.1.3.1.1 Flat rate per minute: 6¢ (24 hours a day 7 days a week)
415  *cALL Unlimited” Plan

The TLD Plan is an add-on to TLD Domestic and international offering and is available only to participating
residential customers in Puerto Rico, with an established billing account with TLDPR and PRTC (LEC), the
following terms and conditions apply:
4.15.1 The TLD cALL Unlimited Plan is available for clients subscribed to TLD services for both traffics
(domestic and international traffic and intraistand traffic).

4,152 The TLD cALL Unlimited Plan is subject to TLD Direct Invoice Method.

4153 In TLD of Puerto Rico the monthly invoice period starts the 27" and ends the 26" of the following
month.

4.154 The TLD cALL Unlimited Plan is available only for residential customers who have local service with
PRTC (LEC) and these customers are subject to LEC invoice method for the local service.

4,155 If a customer subscribed to the TLD cALL Unlimited Plan terminates one of the long distance services
at any moment (domestic, international or intraisland) then the monthly recurrent charge will continue
applying through TLD. If customer terminates all long distance traffics (domestic, international and
intraisland) then the monthly recurrent charge will be discontinued.

4156 The TLD cALL Unlimited Plan is for personal and individual used, exclusively. It will not apply for
commercial, marketing or non profit purposes. If TLD detects an inappropriate use of this plan, it will
be cancelled immediately.

4.15.7 Intraisland Rate:
For long distance calls within Puerto Rico the following tariff will apply:
4.15.7.1 The cALL Unlimited Plan offers unlimited DDD intraisland long distance calls, 24 hours a day 7
days a week. These calls will be rated at cero ($0.00) charge per minute.

4.15.8 Application of Charges
4.15.8.1 The Recurring Charge applies whether or not the customer makes any calls. The TLD cALL
Unlimited Plan has a recurring monthly charge of $7.50.
4.15.8.2 In the first invoice a pro rated recurring charge of $7.50 will applied according the effective day.

END
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4. RESIDENTIAL RATES (cont.)

4.16 “Hello Unlimited” Plan

The TLD Plan is an add-on to TLD Domestic and International offering and is available only to participating
residential and small business customers in Puerto Rico, with an established billing account with TLDPR and
PRTC (LEC), the following terms and conditions apply:
4.16.1 The TLD Hello Unlimited Plan is available for clients subscribed to TLD services for both traffics
(domestic and international traffic and intraisland traffic).

4.16.2 The TLD Helio Unlimited Plan is subject to LEC Invoice Method.

4.16.3 The TLD Hello Unlimited Plan is available only for residential who have local service with PRTC (LEC)
and these customers are subject to LEC invoice method for the local service.

4.16.4 If a customer subscribed to the TLD Hello Unlimited Plan terminates one of the long distance services
at any moment (domestic, international or intraisland) then the monthly recurrent charge will continue
applying through TLD. If customer terminates all long distance traffics (domestic, international and
intraisland) then the monthly recurrent charge will be discontinued.

4.16.5 The TLD Hello Unlimited Plan is for personal and individual used, exclusively. It will not apply for

commercial, marketing or non profit purposes. If TLD detects an inappropriate use of this plan, it will
be cancelled immediately.

4.16.6 Intraisland Rate:
For long distance calls within Puerto Rico the following tariff will apply:
4.16.6.1 The Hello Unlimited Plan offers unlimited DDD intraisland long distance calls, 24 hours a day 7
days a week. These calls will be rated at cero ($0.00) charge per minute.

4.16.7 Application of Charges
4.16.7.1 The TLD Hello Unlimited Plan has a monthly recurring charge of $7.75.
4.16.7.2 The Recurring Charge of $7.75 applies whether or not the customer makes any calls.
4.16.7.3 The Recurring Charge of $7.75 applies on each LEC billing cycle while the telephone is
subscribed to TLD long distance service.
4.16.7.4 The Recurring Charge of $7.75 will be billed a month in advance.
4.16.7.5 A prorated recurring charge of $7.75 will applied according to the subscription effective day of the
plan.
4.16.7.6 A prorated recurring charge of $7.75 will applied according to the deactivation effective day of the
plan.
417 “Tres Chavitos” Plan
4171 The TLD Plan is an add-on to TLD Domestic and International offering and is available only to
participating residential customers in Puerto Rico, with an established billing account with TLDPR and
PRTC (LEC), the following terms and conditions apply:

4.17.1.1 Is available for clients subscribed to TLD services for both traffics (domestic and International
traffics and intraisland traffic).
4.17.1.2 The TLD “Tres Chavitos” is subject to LEC Invoice Method.
4.17.1.3 Intraisland Rate
4.17.1.3.1 For call within Puerto Rico the following tariff will apply:
4.17.1.3.1.1 Flat rate per minute: 3¢ (24 hours a day 7 days a week)

END
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4.18 Special Promotions
4.18.1 ‘Oferta de introduccién 2001°

4.18.1.1 Tariff for residential customers who subscribed to TLD between May 1st and September 30,
2003.

4.18.1.2 In this promotion, a rate of $0.09 per minute 24 hours, seven (7) days a week will be applied
to all calls within Puerto Rico. During the first three (3) months that the customer is with
TLDPR, as of the date of PIC Change informed by PRTC.

4.18.1.3 After the Third (3) month, a rate of $0.10 per minute will applied, 24 hours, seven (7) days a
week.

4.18.1.4 Fixed charges apply according to sections 4.1.2 of this Tariff.

END
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

5 BUSINESS RATES

5.1 Terms and Conditions:

5.1.1 Initial and additional Periods:

Rates are set forth in terms of initial and additional periods. Intraisland usage is measured in an initial 30
seconds with 6 seconds increments.

5.1.2  Charges:
5.1.2.1 Recurring charges are due monthly and apply whether or not the Customer makes any calls.
There is a minimum monthly billing amount required for each plan. In any case in which the
customer’s usage does not reach the minimum monthly usage required, the customer would be
responsible for the minimum monthly billing amount.
5.1.2.2 There will be a monthly billing charge for each invoice of $2.75 and a monthly charge for each
pre-subscribed line of $2.75 for single line and $6.00 for muitiple lines.

513 Taxes:
Federal and Local taxes were applicable, shall be added to the charges contained herein.

5.1.4 Terms and Conditions

When a customer change its local service provider to a reseller and has a Long Distance Plan bill thru the

LEC, then its actual Long Distance Plan will be automatically change to a Basic Rate Plan and it will be bill
thru TLD.

5.1.56  Termination Penalty
For a term plan in which a customer terminates all of their Universal Discount Plan (Plan Star) services prior
to fulfilling their initial term commitment, the customer will be assessed a termination penalty. This penalty
consists of the average billing for the months already billed, multiplied by the number of remaining months.
This termination penalty will be billed in one lump sum.

When the date that the Switch Data Service is started, changed or discontinued does not coincide with
the billing date, charges, which are based upon monthly rates, will be calculated to reflect the fractional
part of the months service provided. For billing purposes, each month is considered to have 30 days.

51.6  TIime of Day Periods

Business Day Rate: Will apply 8:00 AM to 5:59 PM everyday.
Evening Rate: Will apply 6:00 PM to 10:59 PM everyday.
Night Rate: Will apply 11:00 PM to 7:59 AM everyday.

5.1.7 Operator Assistance

Operator Assistance Surcharges as set forth in Section 8 of this Tariff, apply when operator services are
provided.

END
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
5 BUSINESS RATES (cont.)

5.2 Basic Rate

5.2.1.1 Application of Tariff
This tariff applies to all calls from Customers whom are not subscribed to a long distance plan.

5.2.1.2 Charges
5.2.1.2.1For all calls within Puerto Rico the following tariff will apply:

Flat Rate per minute $0.11

5.2.1.2.2Rates are set forth in terms of complete minute. The minutes of the
residential customers are not divided.

5.2.1.2.3For clients whom have LEC Invoicing Method, the calls with duration of

one (1) minute or less, will be free but they will not be reflected in the
call detail.

END
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5. BUSINESS RATES (cont.)

5.3. Star Plan and Star Premium Plan (Universal Discount Calling Plan):

The TLD Plan Star {(Universal Discount Calling Plan) is an add-on to TLD’s domestic and international offering
and is available only to business customer in Puerto Rico, having an established billing account with TLDPR.

This Plan is not available to new customers.

5.3.1. Intraisland Rates
Rate applies to all calls originating and terminating within Puerto Rico

5.3.1.1. Flat Rate per minute  $0.11

5.4. Galactic Plan:

The TLD Galactic Plan is an add-on to TLD's domestic and international offering and is available only to
business customer in Puerto Rico, having an established billing account with TLDPR.

This Plan is not available to new customers.

5.4.1. Intraisland Rates
Rate applies to all calls originating and terminating within Puerto Rico

. 5.4.1.1. Flat Rate per minute  $0.11
5.5. Cosmic Plan

The TLD Galactic Plan is an add-on to TLD's domestic and international offering and is available only to
business customer in Puerto Rico, having an established billing account with TLDPR.

This Plan is not available to new customers.

5.5.1. Intraisiand Rates
Rate applies to all calls originating and terminating within Puerto Rico

5.5.1.1. Flat Rate per minute  $0.11

5.6. Business @sset Plan

The TLDPR Business @sset Plan offers participating customers in Puerto Rico, having an
established billing account with TLDPR, the following terms and conditions.

This plan applies to business customer with combined billing for international, intraisland and
domestic termination of more than $500.

5.6.1. Application of Charges

The TLDPR Business @sset Plan has recurring and non recurring charges. A recurring charge
will be billed if the monthly usage is less than $500 per client.

There will be a monthly billing charge for each invoice of $5.75.

END
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INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
5. BUSINESS RATES (cont.)

56.2 Recurrent and non-recurrent charges

Customers with combined monthly usage for intraisland, Domestic and International termination of less thah
$500 will be billed a charge of $14.95.

5.6.2.1 Intraisland Rates:
Rate applies to all calls originating and terminating within Puerto Rico.

5.6.2.1.1Flat Rate Per minute: $0.099

5.7 New Business @sset

The TLDPR New Business @sset Plan offers participating customers in Puerto Rico, having an
established billing account with TLDPR, the following terms and conditions.

This plan applies to business customer with combined billing for international, intraisland and domestic
termination of more than $1,000.

57.1 Initial and additional Periods:

Intraisland usage is measured in an initial 60 seconds with 30 seconds increments.

5,7.2  Application of Charges

The TLDPR New Business @sset Plan has recurring and non recurring charges. A recurring
charge will be billed if the monthly usage is less than $1,000 per client.

There will be a monthly billing charge for each invoice of $5.75.

A credit of $2.75 for single line and $6.00 for multiple line will be applied for each pre-subscribed
line if usage is equal or more than $0.01 and the monthly usage is more than $1,000 per client.
These credits will be applied to the lines in the TLD invoice method.

573 Recurrent and non-recurrent charges

Customers with combined monthly usage for Intraisland, Domestic and International termination of less than
$1,000 will be billed a charge of $150.00.

5.7.3.1 Intraisland Rates:
Rate applies to all calls originating and terminating within Puerto Rico.

5.7.3.1.1Flat Rate Per minute: $0.084
5.8 Business Advantage
(M)

The TLDPR Business Advantage Plan offers participating customers in Puerto Rico, having an
established billing account with TLDPR, the following terms and conditions.

This plan applies to business customer with combined billing for international, intraisland and domestic
termination of more than $650.

5.8.1 initial and additional Periods:

intraisland usage is measured in an initial 60 seconds with 30 seconds increments.

END
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5. BUSINESS RATES (cont.)

5.8 Business Advantage (cont.)

5.8.2  Application of Charges
(M)
The TLDPR Business Advantage Plan has recurring and non recurring charges. A recurring
charge will be bill if the monthly bill is less than $650 per client.
There will be a monthly billing charge for each invoice of $5.75 and the monthly charge for each
pre-subscribed line will not be charged.
583 Recurrent and non-recurrent charges
Customers with combined monthly usage for Intraisland, Domestic and International termination of
less than $650 will be billed a charge of $55.00.
5.8.3.1 [ntraisland Rates:
Rate applies to all calls originating and terminating within Puerto Rico.
5.8.3.1.1Flat Rate Per minute: $0.085
5.9 Business Solutions N)
The TLDPR Business Solution Plan offers participating customers in Puerto Rico, having an
established billing account with TLDPR, the following terms and conditions.
This plan applies o business customer with combined billing for international, intraisland and domestic
termination of more than $1,000.
5.9.1 Initial and additional Periods:
intraisland usage is measured in an initial 60 seconds with 30 seconds increments.
5.9.2  Application of Charges
The TLDPR Business Solution Plan has recurring and non recurring charges. A recurring
charge will be billed if the monthly usage is less than $1,000 per client.
There will be a monthly billing charge for each invoice of $5.75.
A credit of $2.75 for single line and $6.00 for multiple line will be applied for each pre-subscribed
line if usage is equal or more than $0.01 and the monthly usage is more than $1,000 per client.
These credits will be applied to the lines in the TLD invoice method.
593 Recurrent and non-recurrent charges
Customers with combined monthly usage for Intraisland, Domestic and International termination
of less than $1,000 will be billed a charge of $150.00.
5.9.3.1 Intraisland Rates
Rate applies to all calls originating and terminating within Puerto Rico.
5.9.3.1.1 Flat Rate Per Minute:  $0.080
5.10Global Choice (M)

The TLDPR Global Choice Plan is an add-on to international offering and is available to business
customers in Puerto Rico, having an established billing account with TLDPR.

5.10.1 Application of Charges
There will be a monthly billing charge for each invoice of $5.75.

5.10.2 |Intraisland Rates

Rate applies to all calls originating and terminating within Puerto Rico.
5.10.2.1 Flat Rate per minute $0.11

END
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5. BUSINESS RATES (cont.

5.11 New Global Choice:

The TLDPR Global Choice Plan is an add-on to international offering and is available to business customers in
Puerto Rico, having an established billing account with TLDPR.

5.11.1 |nitial and additional Periods:
Intraisland usage is measured in an initial 60 seconds with 30 seconds increments.

5.11.2 Application of Charges
The TLDPR New Business @sset Plan has recurring and non recurring charges. A recurring charge will
be bill if the international monthly bill is less than $250 per client.

There will be a monthly billing charge for each invoice of $5.75.

A credit of $2,75 for single line and $6.00 for multiple line will be applied for each pre-subscribed line if
usage is equal or more than $0.01 and the monthly international usage is more than $250. These credits
will be applied to the lines in the TLD invoice method.

5.11.3 Recurrent and non-recurrent charges
Customers with monthly usage for International termination of less than $250 will be billed a charge of
$37.00.
5.11.3.1 Intraisiand Rates
Rate applies to all calls originating and terminating within Puerto Rico.

5.11.3.1.1 Flat Rate per minute $0.094

5.12 Business All in ONE: N)
The TLDPR Business All in ONE offers participating customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions.

This plan applies only to business customer with combined billing for international, intraisland and domestic
termination of more than $800 and having TLD as their Local Service Provider.

5.12.1 Initial and additional Periods;
Intraisland usage is measured in an initial 60 seconds with 30 seconds increments.

5.12.2 Application of Charges
The TLDPR Business All in ONE has recurring and non recurring charges. A recurring charge of $25 will
be billed if the monthly usage combined billing for international, intraisiand and domestic is less than $800
per client.

There will be a monthly billing charge for each invoice of $5.75.

Business All in ONE has a term of 12 continuous months, beginning at signed date. It will be automatically
renewed for the same service period, unless a written notification is received by TLD within 45 days prior to the
requested termination date. If a customer terminates all their long distance services prior to the fulfillment of
their commitment, the customer will be assessed a termination penalty. This penalty consist of the average
already billing months already billed, muitiplies by the number of remaining months multiplied by 25%.

5.12.2.1 Intraisland Rates
Rate applies to all calls originating and terminating within Puerto Rico.
Flat Rate Per Minute: $0.07

END
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5. BUSINESS RATES {(cont.)
5.13Dedicated Access (M)

5.13.1 Terms and Conditions of Dedicated Access

5.13.1.1 Rates subject to TLD Direct Invoice Method.

5.13.1.2 Combined traffic for Intraisland, Domestic and International termination will be considered in order
to determine the minimum requirement of 30,000 minutes per month.

5.13.1.3 If TLD is liable for the T1 cost, and customer does not meet the minimum required minutes,
customer will pay the difference at the domestic and intraisland rates specified in the lower range at
the T1 cost column that applies.

5.13.1.4 If client will pay installations charges for the dedicated circuits, the penalty for not meeting the
minimum minutes requirement will not apply.

5.13.1.5 Client will assume all cost related to equipment and / or facilities required for the provision of this
service.

5.13.1.6 Minimum billing of 30 seconds for intraisland calls, with 6 seconds increment will apply.

5.13.1.7 A monthly charge per bill of $2.75 will apply.

5.13.1.8 In case of overflow, any of the business plan set forth in this Tariff will apply.

5.13.2 Rates
Dedicated Access is a dedicated circuit between customer’s premises and TLD POP, in order to switch traffic to the
public switch telephone network. The following rates apply for new and existing customers who order dedicated
access. TLD determined the following prices to Domestic and Intraisland termination according to consumption
and facility cost.

TABLE OF RATES FOR INTRAISLAND AND DOMESTIC TERMINATION

TOTAL RATE PER MINUTE
MINUTES
MONTHLY Client Pay the TLD Pay the

circuit circuit

30,000 ~ $ 0.0550 $ 0.0680

49,999

50,000 —

69,999 $ 0.0550 $ 0.0660

70,000 —

89,999 $ 0.0540 S  0.0650

90,000 -

109,999 $ 0.0540 $  0.0640

110,000 —

149,999 % 0.0520 $ 0.0620

150,000 -

199,999 3 0.0520 $  0.0600

200,000 —~

249,999 $ 0.0500 $ 0.0570

250,000 —

699,999 $ 0.0500 $  0.0550

700,000 + $ 0.0450 $  0.0530

END
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5, BUSINESS RATES (cont.)

For new customers subscribed to both voice services (Local-Re-Sales and Long Distance) from TLD, the following
rates will applies: N

TABLE OF RATES FOR INTRAISLAND AND DOMESTIC TERMINATION

TOTAL RATE PER MINUTE
MINUTES MONTHLY
Client Pay the circuit | TLD Pay the circuit
30,000 -199,999 $ 0.0500 $  0.0600
200,000 249,999 I$ 0.0500 $  0.0570
250,000 ~699,999 $ 0.0500 3 0.0550
700,000 + 3 0.0450 $ 00530
5.14 Netlink Advantage M

5.14.1 Netlink Advantage is a dedicated circuit between customer’s premises and TLD POP, in order to switch
traffic to the public switch telephone network. The following rates apply for new and existing customers
who order Netlink Advantage. TLD determined the following prices to Domestic and Intraisland termination
according to consumption and facility cost.

5.14.2 Terms and Conditions of Netlink Advantage

5.14.2.1. Rates subject to TLD Direct invoice Method.

5.14.2.2. Combined traffic to International, Intraisland and Domestic fermination will be considered in order to
determine the minimum requirement of 30,000 minutes per month.

5.14.2.3. Customer will pay instaliation and recurring charges for the circuits.

5.14.2.4. Client will assume all cost related to equipment and / or facilities required for the provision of this
service.

5.14.2.5. Minimum billing of 30 seconds for Intraisiand calls, with 6 seconds increment will apply.

5.14.2.6. A monthly charge per bill of $5.75 will apply.

5.14.2.7. Incase of overflow, any of the business plan set forth in this Tariff will apply.

5.14.2.8. This Plan is subject to a minimum of 24 months term, beginning on the date of service activation. It
will be automatically renewed for the same period, unless a written notification is received by TLD
within 45 days prior to the requested termination date.

5.14.2.9. If customer cancels the service prior to the minimum term of 24 months, penalty charges shall be
assessed. The penalty will be based on the average of the last 3 months billed amount muitiplied by
the remaining months of the minimum service period of 24 months. Such penalty charge will be billed
in one lump sum and payable af its presentation. Customer must notify TLD of this cancellation in
writing 45 business days prior to the service termination date.

5.14.2.10. Customer agrees to use TLD as the primary provider for all long distance intraisiand, domestic and
international traffic. TLD shall monitor traffic to identify any need for additional facilities and/or drastic
fluctuation of traffic downloads. In such circumstances TLD shall advice customer. Customer shall
investigate the circumstances and provides TLD with the reason within 3 days form notification by
TLD. in the case that traffic is not being processed through TLD without proper justifications, the
applicable rate per minute for domestic and intraisland will be $0.065 effective immediately. Such
rates shall be applicable from the date of initial nofification to customer until the situation is corrected.

5.14.2.11. The Plan will be offered on an individual case basis, based on volume and time commitment and in
response to a bona fide request from Customer or prospective customer.

END
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5. BUSINESS RATES (cont.)

5.14.3. Rates
5.14.3.1.Applies to all calls originating and terminating within Puerto Rico and the United States

Flat Rate per minute $0.04

5.15 Nefiink Plus
5.15.1. Netlink Plus is a dedicated circuit between customer's premises and TLD POP, in order to switch
traffic to the public switch telephone network. The following rates apply for new and existing customers
who order Netlink Plus. TLD determined the following prices fo Domestic and Intraistand termination
according to consumption and facility cost.

5.15.2. Terms . and Conditions of Netlink Plus

5.15.2.1.Rates subject to TLD Direct Invoice Method.

5.15.2.2. Combined traffic to international, intraisland and domestic termination will be considered in order to
determine the minimum requirement of 30,000 minutes per month,

5.15.2.3.Customer will pay installation and recurring charges for the circuits.

5.15.2.4.Client will assume all cost related to equipment and / or facilities required for the provision of this
service.

5.15.2.5.Minimum billing of 30 seconds for intraisinad calls, with 8 seconds increment will apply.

5.15.2.6. A monthly charge per bill of $5.75 will apply.

5.15.2.7.1n case of gverflow, any of the business plan set forth in this Tariff will apply.

5.15.3. Rates ,
5.15.1.1. Applies to all calls originating and terminaing within Puerto Rico and the United States.
5.15.1.2.Fiat rate per minute for Intraisland and Domestic termination will be according to the following table:

Total Monthly Minutes Rate per minute
(Ultra + Intraisland)
30,000 - 69,999 $0.055
70,000 — 109,999 $0.054
110,000 - 199,999 $0.052
200,000 — 349,999 $0.050
350,000 ~ 449,999 $0.045
450,000 + $0.040

i)
=
v
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5. BUSINESS RATES (cont.)

15.16 Netlink Solutions

5.16.1. Netlink Solutions is a dedicated circuit between customer's premises and TLD POP, in order to swiich

traffic to the public switch telephone network. The following rates apply for new and existing customer
who order Netlink Solutions. TLD determined the following prices to Domestic and Intraistand
termination to consumption and facility cost.

5.16.2. Terms and Conditions of Netlink Solutions

5.16.2.1. Rates subject to TLD Direct Invoice Method.

5.16.2.2. Combined traffic to international, intraisiand and domestic termination will be considered in order to
determine the minimum requirement of 30,000 minutes per month.

5.16.2.3. TLD will pay installation and recurring charges for the circuits.

5.16.2.4.Client assume all cost related to equipment and/or facilities required for the provision of this service.

5.16.2.5.Minimum billing of 30 seconds for intraisiand calls, with 6 seconds increment will apply.

5.16.2.6. A monthly charge per bill of $5.75 will apply.

5.16.2.7.In case of overflow, any of the business plan set forth in this Tariff will apply.

5.16.2.8.This Plan is subject to a minimum of 24 months term, beginning on the date of service activation. It
will automatically renewed for the same period, unless a written notification is received by TLD within
45 days prior to the requested termination date.

5.16.2.9.1f customer cancels the service prior to the minimum term of 24 months, penalty charges shall be
assessed. The penalty will be based on the average of the last 3 months billed amount multiplied by
the remaining months of the minimum service period of 24 months. Such penalty charge will be
bilfed in one lump sum and payable at its presentation. Customer must notify TLD of this

N cancellation in writing 45 business days prior to the service termination date.

5.16.2.10. The Plan will be offered on an individual case basis, based on volume and time commitment

and in response to a bona fide request from Customer or prospective customer.

5.16.3. Rates

15.17.

5.16.3.1. Applies to all calls originating and terminating within Puerto Rico and the United States.
5.16.3.1.1. Flat Rate per minute: $0.05

Worldwide Business Plan

The Worldwide Business Plan is an add-on to TLD Domestic and International offering and is available only
to participating business customers in Puerto Rico, with an established billing account with TLDPR and
PRTC (LEC), the following terms and conditions apply:

15.17.1 The Worldwide Business Plan is available for clients subscribed to TLD services for both traffics

(domestic and international traffic and intraisland traffic).

15.17.2 The Worldwide Business Plan is subject to TLD Direct Invoice Method.
15.17.3 In TLD of Puerto Rico the monthly invoice period starts the 27" and ends the 26" of the following

month.

15.17.4 The Worldwide Business Plan is available for business customers and government accounts.
15.17.5 The Worldwide Business Plan has a term of 12 continuous months, beginning at signed date. [t will be

automatically renewed for the same service period, unless a written notification is received by TLD
within 45 days prior to the requested termination date. If a customer terminates all their long distance
services prior to the fulfiliment of their commitment, the customer will be assessed a termination penaity.
This penalty consist of the average aiready billing months already billed, multiplies by the number of
remaining months multiplied by 25%.

END
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5. BUSINESS RATES (cont.)
15.17. Worldwide Business Plan

15.17.6. Intraisland Rate:
For long distance calls within Puerto Rico the following tariff will apply:

15.17.6.1. The Worldwide Business Plan offers DDD intraisland long distance calls, 24 hours a day 7
days a week.

15.17.6.1.1 The Flat Rate per minute for intraisiand calls is $0.03.
15.17.7. Application of Charges
15.17.7.1  The Recurring Charge applies whether or not the customer makes any calls. The
Worldwide Business Plan has a recurring monthly charge of $3.00 per line subscribed.
15.17.7.2  In the first invoice a prorated recurring charge of $3.00 will applied according the effective
day.

156.18  Business All Advantage Plan

The Business All Advantage Plan is an add-on to TLD Domestic and International offering and is available
only to participating business and government customers in Puerto Rico, with an established billing account
with TLDPR and having TLD as their Local Service Provider. The following terms and conditions apply:

15.18.1 The Business All Advantage Plan is available for clients subscribed to TLD services for both traffics
(domestic and international traffic and intraisland traffic).

15.18.2 The Business All Advantage Plan is subject to TLD Direct Invoice Method.

15.18.3 In TLD of Puerto Rico the monthly invoice period starts the 27" and ends the 26" of the following
month.

15.18.4 Business All Advantage Plan is available for business customers and government accounts.
15.18.5 Application of Charges
15.18.5.1 The Business All Advantage Plan has a term of 12 continuous months, beginning at
signed date. It will be automatically renewed for the same service period, unless a
written notification is received by TLD within 45 days prior to the requested termination
date. If a customer terminates all their long distance services prior to the fulfillment of
their commitment, the customer will be assessed a termination penalty. This penalty
consist of the average already billing months already billed, muiltiplies by the number of
remaining months multiplied by 25%.
16.18.5.2 A monthly charge per bill of $5.75 will apply.
15.18.6 Intraisland Rate:
For long distance calls within Puerto Rico the following tariff will apply:

15.18.6.1  The Business All Advantage Plan offers DDD intraisland long distance calls, 24 hours a
day 7 days a week.

15.18.6.2  The Flat Rate per minute for intraisland calls is $0.02.
16.19 Special Promotions

This section is left intentionally blank.

END
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6. PYME RATES

6.1. Terms and Conditions:

6.1.1.

6.1.2.

6.1.3.

6.1.4.

Initial and additional Periods:
Rates are set forth in terms of initial and additional periods. Intraisland usage is measured in an initial 60
seconds with 30 seconds increments.

Charges:
Recurring charges are due monthly and apply whether or not the Customer makes any calls. There is a
minimum monthly billing amount required for each plan. In any case in which the customer’s usage does
not reach the minimum monthly usage required, the customer would be responsible for the minimum
monthly billing amount.

There will be a monthly billing charge for each invoice of $1.75 for TLD Direct Billing Plans. A monthly
charge of $6.00 will applied to each intraisland line pre-subscribed for multiple lines.

Other Charges / Credits:
A charge of $2.75 will apply to ali single line subscribed with TLD in the intraisland service.
The charge of $2.75 for single line will be eliminated for client subscribed to TLD in both traffic
(domestic and intraisland) when the monthly combined billing for domestic and international usage is
equal or more than $25.00.
For customer of TLD Direct Billing Method when their single lines are subscribed to TLD in both traffic
(domestic and intraisland) and the monthly combined billing for domestic and international is equal or
more than $25.00 and as long the intraisland usage is equal or more than $0.01 a credit of $2.75 for
single lines will be applied to clients in the TLD invoice to reimburse the intraisland charge of $2.75 that
will be issued to clients in the LEC invoice.

Jaxes:
Federal and Local taxes where applicable, shall be added to the charges contained herein.

Termination Penalty —
For a term plan in which a customer terminates all of their Star Plan (Universal Discount Plan) services
prior to fulfilling their initial term commitment, the customer will be assessed a termination penalty. This
penalty consists of the average billing for the months already billed, multiplied by the number of remaining
months. This termination penalty will be billed in one lump sum.

When the date that the Switch Data Service is started, changed or discontinued does not coincide with
the billing date, charges, which are based upon monthly rates, will be calculated to reflect the fractional
part of the months service provided. For billing purposes, each month is considered to have 30 days.

Time of Day periods:
Business Day Rate: Monday — Sunday 8:00AM — 5:59PM
Evening Rate: Monday - Sunday 6:00PM — 10:59PM
Night Rate: Monday — Sunday 11:00PM - 7:59AM
Operator assistance

Operator Assistance Surcharges as set forth in Section 8 of this Tariff, apply when operator services are
provided.

END
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6. PYME RATES (cont.)

6.2. Basic Rate

6.2.1.1. Application of Tariff
This tariff applies to all calls from Customers whom are not subscribed to a long distance plan.

6.2.1.2. Charges
6.2.1.2.1. For all calls within Puerto Rico the following tariff will apply:

Flat Rate per minute $0.11

6.2.1.2.2. Rates are set forth in terms of complete minute. The minutes of the PYME
customers are not divided.
6.2.1.2.3. For clients whom have LEC Invoicing Method, the calls with duration of

one (1) minute or less, will be free but they will not be reflected in the call
detail.

END
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6. PYMES RATES (cont))

6.3. Star Plan:

The TLD Star Plan (Universal Discount Plan) is an add-on to TLD's domestic and international offering and is
available only to small business customers in Puerto Rico. This plan is not available to new customers.

6.3.1. Intraisland Rates:

Rates apply to all calls originating and terminating within Puerto Ryico.

6.3.1.1. Flat Rate per minute $0.11

6.4. Pecos Option/ Puerto Rico

The TLD Pecos Option is an add-on to TLD’s domestic and international offering and is available only to small
business customers in Puerto Rico. This plan is not available to new customers.

6.4.1.  Monthly recurrent charge per invoice: $1.75

6.4.2. Intraisiand Rates:

Rates apply to all calls originating and terminating within Puerto Rico

6.4.2.1. Fiat Rate per minute $0.11

. Small Business @sset Plan

The TLDPR Small Business @sset Plan offers participating small business customers in Puerto
Rico, having an established billing account with TLDPR, the following terms and conditions.

This plan applies to small business customers, with combined billing under $500 for international,
intraisland and domestic termination.

6.5.1. Recurrent and non-recurrent charges

6.5.1.1. For small business customers with combined, international, intraisiand and domestic termination
monthly usage less than $100, a minimum usage charge of $14.95 will be billed.
6.5.1.2. A monthly charge of $1.75 will apply per invoice.

6.5.2. Intraisland Rates:

Rates apply to all calls originating and terminating within Puerto Rico.

6.5.2.1. Flat Rate Per minute: $0.108

6.5.3. Rates subject to TLD Direct Invoice Method.

END
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6. PYME RATES (cont.

6.6.

6.7.

6.8.

PYME_Gilobal Choice:

The TLDPR PYME Gilobal Choice Plan is an add-on to domestic and international termination offering and is
available to small business having an established billing account with TLDPR.

6.6.1. Intraisland Rates
Rates apply to all calls originating and terminating within Puerto Rico

6.6.1.1. Flat Rate per minute $0.11

Pecos Trade Option (Plan Once) :

The TLDPR Pecos Trade Option (Plan Once) is an add-on to domestic and international termination offering
and is available to small business having an established billing account with TLDPR.

6.7.1. Intraisland rates:
Rates apply to all calls originating and terminating within Puerto Rico
6.7.1.1. Flat Rate per minute $0.11
6.7.2. For small business customers with combined, international, intraisland and domestic termination

monthly usage less than $25, a minimum usage charge of $3.00 will be billed.
6.7.3. A monthly charge of $1.75 will apply per invoice.

Small Business Savings Plan;

The TLDPR Small Business Savings Plan is an add-on to domestic and international termination offering and is
available to small business having an established billing account with TLDPR.

6.8.1. Intraisland rates:
Rates apply to all calls originating and terminating within Puerto Rico anytime a day.
6.8.1.1. Flat Rate per minute $0.09
6.8.2. Rates subject to TLD Direct Invoice Method.

6.8.3. In TLD of Puerio Rico the monthly invoice period starts on the 27" and ends the 26™ of the following
month.

6.8.4. A recurrent charge described in Section 6.1.3 apply.

END
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6. PYME RATES (cont.)

6.8. Special Promotions

This section is left intentionally blank.

END
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7. 800 LOCAL LINE SERVICE

7.1

7.2.

7.3.

Service Description

7.1.1. 800 Local Line Service is dialed and completed without the assistance of a Company operator and does
not include:
a) Collect calls
b) Conference calls
¢} Calling card calls
d) Person fo person calls, or
e) Any other classification of operator-handied calls

7.1.2. 800 Local Line Service is provided on a monthly basis. Obtaining access for the completion of a cali to
800 Local Line is the responsibility of the Customer. The Customer must obtain local exchange service
from the local exchange Company.

7.1.3. Al TLDPR toll free calls are subject to a 30-seconds average connect time (i.e., total monthly minutes of
use divided by toll calls must equal at least 30 seconds for a given terminating service group). In the
event that toll free Service calls do not meet the 30-seconds average connect time for the billing period,
billable usage will be increased by the necessary number of minutes to meet the 30-seconds average
requirement for the period.

7.1.4. TLDPR may require that a Customer provide calling pattern information necessary to TLDPR to evaluate
whether it anticipates network lockage, and TLDPR reserves the right to suspend installation of service
until adequate facilities are available to meet such traffic. All TLDPR 800 Service Calls are billed at an
initial 30-seconds rate with six-seconds increments. Chargeable time begins when connection is
established between the access line and the calling or called stations, and ends when the calling station
hangs up.

Terms and Conditions:

7.2.1.  Initial and additional Periods:
Rates are set forth in terms of initial and additional periods. Intraisland usage is measured in an initial 30
seconds with 6 seconds increments.

7.2.2. Charges:
Recurring charges are due monthly and apply whether or not the Customer makes any calls. in any case in (D
which the customer's usage does not reach the minimum monthly usage required, the customer will be
responsible for the minimum monthly billing amount.

7.2.3.  Taxes:
Regulatory fees, federal and Local taxes where applicable, shall be added to the charges contained herein, M

800 Regular Option A

The TLDPR 800 Regular Option A is an add-on to TLD's Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.3.1. Rates and Charges
TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.3.2. Application of Charges
The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recusring
charge will be bill if the monthly invoice is less than $10.00.

END
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7. 800 LOCAL LINE SERVICE (cont.)

7.3 800 Regular Option A {cont.)

7.3.2.1. Recurrent and non-recurrent charges

7.3.2.1.1.  Monthly Recurrent Charge:
¢  $1.00 per page per call detail report. (Optional)
e  $0.75 per calls originated at a payphone. )]

7.3.2.1.2.  Non Recurring Charge:
»  $10.00 per toll free number will apply if the monthly bill is less than $10.00.
»  $50.00 per activation and or modification of vertical feature services.

7.33. Rates
7.3.3.1. Per minute Usage Charges
7.3.3.1.1.  Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $0 - $24.99 will qualify.

7.3.3.1.2.  Flat Rate per minute;  $0.15
7.3.3.1.3.  This plan is not available to new customers.

7.4. 800 Regular Option B
The TLDPR 800 Regular Option B is an add-on to TLD's Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.4.1. Rates and Charges
TLD 800 Service includes only one routing arrangement per folf free number. All charges are applicable

per toll free number.

7.4.2.  Application of Chames
The TLDPR 800 Regular Option B Plan has recurring and non-recurring charges. A recurring

charge will be bill if the monthly invoice is less than $10.00.

7.4.2.1. Recurrent and non-recurrent charges

7.4.2.1.1.  Monthly Recurrent Charge:
s $1.00 per page per call detail report. (Optional)
e $0.75 per calls originated at a2 payphone. 4]

74.21.2.  Non Recurring Charge:
»  $10.00 per toli free number will apply if the monthly bill is less than $10.00.
e $50.00 per activation and or modification of vertical feature services.

7.4.3. Rates
7.4.3.1. Per minute Usage Charges
7.4.3.1.1. Intraisland Rates.
Rates apply to ali calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $0 - $24.99 will qualify.

74.3.1.2. Flat Rate per minute $0.15
7.4.3.1.3.  This plan is not available to new customers.
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7. 800 LOCAL LINE SERVICE {cont.)

7.5. 800 Regular Option E
The TLDPR 800 Regular Option E is an add-on to TLD's Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.5.1. Rates and Charges
TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.5.2. Application of Charges
The TLDPR 800 Regular Option E Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.5.2.1. Recurrent and non-recurrent charges

7.5.21.1. Monthly Recurrent Charge:
e  $1.00 per page per call detail report. {Optional)
» $0.75 per calls originated at a payphone.

7.5.2.1.2.  Non Recurring Charge:
»  $10.00 per toll free number will apply if the monthly bill is less than $10.00.
o $50.00 per activation and or modification of vertical feature services.

7.53. Rates
7.5.3.1. Per minute Usage Charges
7.5.3.1.1.  Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $0 - $24.99 will qualify.
7.5.3.1.2.  Flat Rate per minute $0.15
7.5.3.1.3.  This plan is not available to new customers.

7.6. 800 Regular QOption F
The TLDPR 800 Regular Option F is an add-on to TLD's Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.6.1. Rates and Charges
TLD 800 Service includes only one routing arrangement per toll free number. Alf charges are applicable
per toll free number,

7.6.2.  Application of Charges
The TLDPR 800 Regular Option F Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.6.2.1. Recurrent and non-recurrent charges
7.8.2.1.1. Monthly Recurrent Charge:
= $1.00 per page per call detail report. {Optional)
e  $0.75 per calls originated at a payphone.

76.2.1.2. Non Recurring Charge:
e $10.00 per toll free number will apply if the monthly bill is less than $10.00.
o  $50.00 per activation and or modification of vertical feature services.

END
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7. 800 L OQCAL LINE SERVICE (cont.)
7.6 800 Regular Option F {cont.)

7.6.3. Rates
7.6.3.1. Per minute Usage Charges
7.63.1.1.  Intraisland Rates;
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $25 - $349.99 will qualify.
7.6.3.1.2.  Flat Rate per minute $0.135
7.6.3.1.3.  This plan is not available o new customers.

7.7. 800 Regular Option &
The TLDPR 800 Regular Option G is an add-on to TLD’s Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.7.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toli free number. All charges are applicable
per toll free number.

7.7.2. Application of Charges
The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.7.2.1. Recurrent and non-recurrent charges

7.7.29.1. Monthly Recurrent Charge:
*  $1.00 per page per call detail report. (Optional)
e $0.75 per calls originated at a payphone. ()]

7.7.2.1.2.  Non Recurring Charge:

¢ $10.00 per toll free number will apply if the monthly bill is less than $10.00.
«  $50.00 per activation and or modification of vertical feature services.

7.7.3. Rates
7.7.3.1. Per minute Usage Charges
7.7.3.1.1.  Intraisland Rates;:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $25 - $349.99 will qualify.
7.7.3.1.2.  Flat Rate per minute $0.135
7.7.3.1.3.  This plan is not available to new customers.

7.8. 800 Regular Option J

The TLDPR 800 Reguar Option J is an add-on to TLD’s Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.8.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

END
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7. 800 LOCAL LINE SERVICE (cont.)

7.8 800 Regular Option J (cont.)

7.8.2. Application of Charges
The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.8.2.1. Recurrent and non-recurrent charges
7.8.2.1.1.  Monthly Recurrent Charge:
e  $1.00 per page per call detail report. {Optional)
o  $0.75 per calls originated at a payphone.

7.8.2.1.2.  Non Recurring Charge:
o $10.00 per toil free number will apply if the monthly bill is less than $10.00.
e  $50.00 per activation and or modification of vertical feature services.

7.8.3. Rates
7.8.3.1. Per minute Usage Charges
7.8.3.1.1. Intraisland Rates: :
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $25 - $349.99 will qualify.
7.8.3.1.2. FlatRate perminute $0.135
7.8.3.1.3.  This plan is not available to new customers.

7.9. 800 Reqular Option L
The TLDPR 800 Regular Option L is an add-on to TLD’s Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.9.1. Rates and Charges
TLD 800 Service includes only one routing arrangement per tolf free number. All charges are applicable
per toll free number.,

7.9.2.  Application of Charges
The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.9.2.1. Recurrent and non-recurrent charges

7.8.21.1.  Monthly Recurrent Charge:
«  $1.00 per page per call detail report. (Optional)
«  $0.75 per calls originated at a payphone.

7.9.2.1.2.  Non Recurring Charge:
»  $10.00 per toll free number will apply if the monthly bill is less than $10.00.
+»  $50.00 per activation and or modification of vertical feature services.

7.9.3. Rates
7.9.3.1. Per minute Usage Charges
7.9.3.1.1. Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $350 - $1,999.99 will qualify.
7.9.3.1.2. FlatRate perminute $0.125
7.9.3.1.3.  This plan is not available to new customers.

END
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7. 800 LOCAL LINE SERVICE (cont)

7.10.800 Regular Option M

The TLDPR 800 Regular Option M is an add-on to TLD's Domestic and International offering and is available to

participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.10.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.10.2. Application of Charges

The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.10.2.1.Recurrent and non-recurrent charges

7.10.2.1.1.  Monthly Recurrent Charge:

e $1.00 per page per call detail report. (Optionai}
e $0.75 per calls originated at a payphone. U]
7.10.2.1.2. Non Recurring Charge:

e  $10.00 per toli free number will apply if the monthly bill is less than $10.00.

e $50.00 per activation and or modification of vertical feature services.

7.10.3. Rates
7.10.3.1.Per minute Usage Charges
7.10.3.1.1. intraisland Rates:

Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $350 - $1,989.99 will qualify.
2. Flat Rate per minute $0.125

1.2.
1.3. This plan is not available fo new customers.

.10.3.
.10.3.

7.11.800 Regular Option N

The TLDPR 800 Regular Option N is an add-on to TLD's Domestic and international offering and is available to

participating residential, business and small business customers in Puerto Rico, having an established biliing
account with TLDPR, the following terms and conditions:

7.11.1. Rates and Charges
TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.
7.11.2. Application of Charges
The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.11.2.1. Recurrent and non-recurrent charges

7.11.2.1.1.  Monthly Recurrent Charge:
e $1.00 per page per call detail report. (Optional)
$0.75 per calls originated at a payphone.

. 0
7.11.21.2.  Non Recurring Charge:

e $10.00 per toll free number will apply if the monthly bill is less than $10.00.

e $50.00 per activation and or modification of vertical feature services.

END
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7. 800 LOCAL LINE SERVICE {cont.)

7.11 800 Regular Option N (cont.}

7.11.3. Rates
7.11.3.1.Per minute Usage Charges
7.11.3.1.1.  Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $350 - $1,999.99 will qualify.
1.3.1.2. Flat Rate per minute $0.125
1.3.1. 3 This plan is not available to new customers.

7.12.800 Reqular Option O

The TLDPR 800 Regular Option O is an add-on to TL.D’s Domestic and Intemational offering and is available to

participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.12.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.12.2. Application of Charges

The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthiy invoice is less than $10.00.

7.12.2.1.Recurrent and non-recurrent charges

7.12.2.1.1. Monthly Recurrent Charge:
o  $1.00 per page per call detail report. {Optional)
e  $0.75 per calls originated at a payphone. 0

7.12.2.1.2. Non Recurring Charge:

e $10.00 per tolf free number will apply if the monthly bill is less than $10.00.
*  $50.00 per activation and or modification of vertical feature services.

7.12.3. Rates
7.12.3.1.Per minute Usage Charges
7.12.3.1.1.  Iniraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $350 - $1,999.99 will qualify.
7.12.3.1.2. Flat Rate per minute $0.125
7.12.3.1.3. This plan is not avallable to new customers.

7.13.800 Regular Option S

The TLDPR 800 Regular Option S is an add-on to TLD's Domestic and international offering and is avaiiable to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.13.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number,

7.13.2. Application of Charges

The TLDPR 800 Reguiar Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

END
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7. 800 LOCAL LINE SERVICE {cont.)
7.13 800 Regular Option S {cont.)

7.13.2.1.Recurrent and non-recutrent charges

7.13.2.1.1. Monthly Recurrent Charge:
e  $1.00 per page per call detail report. (Optional}
+  $0.75 per calls originated at a payphone. (6]

7.13.2.1.2. Non Recurring Charge:

e  $10.00 per toll free number will apply if the monthly bill is fess than $10.00.
e $50.00 per activation and or modification of vertical feature services.

7.13.3. Rates
7.13.3.1.Per minute Usage Charges
7.13.3.1.1. |ntraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $2,000 - $9,999.99 will qualify.
7.13.3.1.2. Flat Rate per minute $0.12
7.13.3.1.3. This plan is not available to new customers.

7.14.800 Reguiar Option T

The TLDPR 800 Regular Option T is an add-on to TLD's Domestic and International offering and is available to
participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.14.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.14.2. Application of Charges

The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.14.2.1. Recurrent and non-recurrent charges

7.14.2.1.1.  Monthly Recurrent Charge:
e $1.00 per page per call detail report. (Optional)
e $0.75 per calls originated at a payphone. )

7.14.21.2. Non Recurring Charge:

s $10.00 per toll free number will apply if the monthly bill is less than $10.00.

*  $50.00 per activation and or modification of vertical feature services.
7.14.3. Rates

7.14.3.1.Per minute Usage Charges
7.14.3.1.1. Intraisiand Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage between $2,000 - $9,999.99 will qualify.
7.14.3.1.2. Flat Rate per minute $0.12
7.14.3.1.3.  This plan is not available to new customers.

END
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7. 800 LOCAL LINE SERVICE {(cont.)

7.15.800 Reqular Option U

The TLDPR 800 Regular Option U is an add-on to TLD's Domestic and International offering and is available to

participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.15.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.15.2. Application of Charges
The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.15.2.1. Recurrent and non-recurrent charges

7.15.2.1.1. Monthly Recurrent Charge:

e $1.00 per page per call detail report. {Optional)
e  $0.75 per calls originated at a payphone. )

7.15.2.1.2.  Non Recurring Charge:

e $10.00 per toll free number will apply if the monthly bill is less than $10.00.
o $50.00 per activation and or modification of vertical feature services.

7.15.3. Rates
7.15.3.1. Per minute Usage Charges
7.15.3.1.1.  Intraisland Rates;
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage of $10,000 or more will qualify.
7.156.3.1.2. Elat Rate per minute $0.115
7.15.3.1.3. This plan is not available to new customers.

7.16.800 Regular Option V

The TLDPR 800 Regular Option V is an add-on to TLD’s Domestic and International offering and is available to

participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.16.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per tolf free number.

7.16.2. Application of Charges

The TLDPR 800 Regular Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.16.2.1.Recurrent and non-recurrent charges

7.16.2.1.1. Monthly Recurrent Charge:
e  $1.00 per page per call detail report. {Optional)

o $0.75 per calls originated at a payphone. U]

7.16.2.1.2. Non Recurring Charge:

o $10.00 per toll free number will apply if the monthly bill is less than $10.00.
o  $50.00 per activation and or modification of vertical feature services.



TELEFONICA LARGA DISTANCIA

INTRAISLAND TARIFF NO. 1
DE PUERTO RICO, INC. 15T REVISED PAGE NO. 40
P.O. BOX 70325 CANCELS CRIGINAL PAGE NO. 40
SAN JUAN, PR 00936

ISSUED: FEBRUARY 11, 2005 EFFECTIVE: FEBRUARY 11, 2005

INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
7. 800 LOCAL LINE SERVICE {cont.)

7.16 800 Regular Option V {cont.)

7.16.3. Rates
7.16.3.1.Per minute Usage Charges
7.16.3.1.1. Intraisland Rates.
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an

average monthly usage of $10,000 or more wili qualify.
7.16.3.1.2. Flat Rate per minute $0.115

7.16.3.1.3. This plan is not available to new customers.

7.17.800 Regular Option X

The TLDPR 800 Regular Option X is an add-on to TLD's Domestic and International offering and is available to

participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.17.1. Rates and Charges

TLD 800 Service inciudes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.17.2. Application of Charges
The TLDPR 800 Regular Qption A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

7.17.2.1.Recurrent and non-recurrent charges

7.17.2.1.1. Monthly Recurrent Charge:

e $1.00 per page per cali detail report. {Optional}
$0.75 per calls originated at a payphone.

)
7.17.2.1.2. Non Recurring Charge:

e $10.00 per toll free number will apply if the monthly bill is less than $10.00.

e  $50.00 per activation and or modification of vertical feature services.

7.17.3. Rates

7.17.3.1.Per minute Usage Charges
7.17.3.1.1.  Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an

average monthly usage of $10,000 or more will qualify.
7.17.3.1.2. Flat Rate per minute $0.115

7.47.3.1.3. This plan is not available to new customers.

7.18.800 Regqular Option Y -

The TLDPR 800 Regular Option Y is an add-on to TLD’s Domestic and International offering and is available to

participating residential, business and small business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions:

7.18.1. Rates and Charges

TLD 800 Service includes only one routing arrangement per toll free number. All charges are applicable
per toll free number.

7.18.2. Application of Charges

The TLDPR 800 Regutar Option A Plan has recurring and non-recurring charges. A recurring
charge will be bill if the monthly invoice is less than $10.00.

END
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7. 800 LOCAL LINE SERVICE {cont.)

7.18 800 Regular Option Y (cont.)

7.18.2.1.Recurrent and non-recurrent charges

7.18.2.1.1. Monthly Recurrent Charge:
s $1.00 per page per call detail report. (Optional}
»  $0.75 per calls originated at a payphone. )

7.18.2.1.2. Non Recurring Charge:
o  $10.00 per toll free number will apply if the monthly bill is less than $10.00.
»  $50.00 per activation and or modification of vertical feature services.

7.18.3. Rates
7.18.3.1.Per minute Usage Charges
7.18.3.1.1.  Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico. Only customers with an
average monthly usage of $10,000 or more will qualify
7.18.3.1.2. Flat Rate per minute $0.115
7.18.3.1.3. This plan is not available to new customers.

7.19.Freeline:

The TLDPR Free Line Service offers participating business customers in Puerto Rico, having an established billing
account with TLDPR, the following terms and conditions.

7.19.1. Rates and Charges
The TLDPR Freel.ine Service includes only one routing arrangement per toll free number. All charges
are applicable per toll free number.

7.19.2. Application of Charges
The TLDPR Freeline Plan has recurring and non-recurring charges.

7.19.2.1.Recurrent and non-recurrent charges

7.19.2.1.1.  Monthly Recurrent Charge:
o $9.95 per toll free number

o $4.95 per toll free number to customers that are subscribed to the Business Asset and/or
Global Choice DDD plan.

o $4.75 per call detail report. (Optional)
»  $0.75 per calls originated at a2 payphone. H

7.19.2.1.2.  Non-Recurrent Charge:
«  $50.00 for activation and/or modification for each vertical feature services.

7.19.3. Rates
7.19.3.1. Per minute Usage Charges
7.19.3.1.1.  Intraisland Rates:
Rates apply to all calls originating and terminating within Puerio Rico.

7.19.3.1.2. Flat Rate per minute: 9.9¢
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7. 800 LOCAL LINE SERVICE {cont.)
7.20.Business @sset Toll Free Service:

The TLDPR Business @sset Toli Free Service offers participating business customers in Puerto Rico, having an
established billing account with TLDPR, the following terms and conditions. This Plan applies to customers that are
subscribed to the Business @sset DDD plan and monthly billing of more than $500.

7.20.1. Rafes and Charges
The TLDPR Business @sset Toll Free Service includes only one routing arrangement per foli free

number. All charges are applicable per toll free number.

7.20.2. Application of Charges
The TLDPR Business @sset Toll Free Service Plan has recurring and non-recurring charges.

7.20.2.1.Recurrent and non-recurrent charges
Monthly Recurrent Charge:
o $4.95 per toll free number
o  34.75 per call detail report. (Optional)
o $0.75 per calls originated at a payphone, )

Non-Recurrent Charge:
o $50.00 for activation andfor modification for each vertical feature services.

7.20.3. Rates
7.20.3.1.Per minute Usage Charges
7.20.3.1.1. |Iptraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico.

7.20.3.1.2. Flat Rate per minute: 9.9¢
7.21. 800 Plus
The TLDPR 800 Plus offers participating residential, small business customers in Puerto Rico, having an
established billing account with TLDPR, the foliowing terms and conditions.

7.21.1. Initial and Additional Periods
Rates are set forth in terms of complete minutes, Intraisiand usages for 800 Plus Plan are not divided.

7.21.2. Rates and Charges
The TLDPR 800 Plus includes only one routing arrangement per toll free number. All charges are

applicable per toll free number.

7.21.2.1.Recurrent and non-recurrent charges

Monthly Recurrent Charge:

e $9.95 per toll free number {If customer is not subscribed to TLD's long distance plans)

s  $4.95 per toll free number (If customer is subscribed to any of the following plans: Plan Once, PYME
Global Choice, Small Business Asset, 9 Flat USA, Pégate al 9 or Minutos Libres)

o  $4.75 per call detail report. (Optional)

e $0.75 per calls originated at a payphone, 0]

Non-Recurrent Charge:
e $50.00 for activation and/or modification for each vertical feature services.
7.21.2.2.Rates
7.21.2.21. Per minute Usage Charges
7.21.2.2.1.1. Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico.
7.6.3.1.2. Flat Rate per minute: .11¢

END
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7. 800 LOCAL LINE SERVICE (cont.)

7.22. EASY 800
The TLDPR EASY 800 pian is a service exclusively for new business customers. EASY 800 is a service for calls
originating in Puerto Rico and/or in the United States and terminating in Puerto Rico. This plan offers the
participating customers in Puerto Rico the following terms and conditions:

7.22.1. Rates and Charges

The TLDPR EASY 800 Service includes only one routing arrangement per toll free number. All charges
are applicable per toll free number,

7.22.2. Recurrent and non-recurrent charges
Monthly Recurrent Charge:
e  $4.95 per toll free number (N)
o  $14.95 per call detail report. (Optional)
e  $1.00 per calls originated at a payphone.
Non-Recurrent Charge:
$50.00 for modifications for each vertical feature services will apply.

7.22.3. Rates
7.22.3.1. Per minute Usage Charges
7.22.3.1.2. Intraisland Rates:
Rates apply to all calls originating and terminating within Puerto Rico.

7.22.3.1.3. Flat Rate per minute: 6¢

7.22 4. Term Commitment
7.22.4.1. In order to obtain this tariff the customer must have 1 year term.

END
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8. OPERATOR ASSISTANCE

8.1, Terms and conditions:
The following calls are classified as Operator Assistance Calls:

8.1.1. Calls made from TLDPR pre-subscribed payphones which are completed with the assistance of a TLDPR
automated operator;

8.1.2. Calls made from payphones which are not pre-subscribed to TLDPR, but are placed by dialing 10547 or any other
TLDPR carrier identification code and which are completed with the assistance of a TLDPR automated operator;

8.1.3. Calls made from private residential, business or cellular phones pre-subscribed to TLDPR and which are
completed with the assistance of a TLDPR automated operator;

8.1.4. Calls made from private residential, business or cellular phones which are not pre-subscribed to TLDPR,
but are placed by dialing 10547 or any other TLDPR carrier identification code and which are completed
with the assistance of a TLDPR automated operator; and

8.1.5. Calis that are billed to the TLDPR Calling Card regardiess of the phone from which the call is placed.
TLDPR Calling Card Customers can access TLDPR provided faciliies by dialing 1-888-282-8346 in
Puerto Rico or the U.S. Virgin islands.

‘ 8.1.6. Operator handled (0-) services provided by TLDPR for all long distance calls to the United States

Mainland, Alaska and Hawaii and for calls between Puerto Rico and the U.S. Virgin Islands are subject to
the following surcharges:

Surcharge Per Call

Third Party Billed- Intraisland Private Phone only $0.80
Customer dialed TLDPR Calling Card and Collect Calls
through Automated Assistance Service $0.80

8.1.7.  For 800 and dial around calls originated at a payphone in United States and Puerio Rico, TLD will apply a
charge of $0.75 respectively per message.’ D

8.2. Automated Assistance Service

8.2.1. General Terms

8.2.1.1. This is an Automated Operator Service in which the assistance of a live operator person is not require
in order to handie the callers requests. The service is provided by our Platform in which it offers a
menu that the user is able to access and select among the following options:

Third Party Billing
TLDPR Calling Card
Coliect Calls

8.2.1.2. The Automated Operator Service can be access by users through the 800 number, dialing 00 and O+
through a telephone subscribe to TLD. The 00 and 0+ applies only to telephone lines subscribe to TLD.
The 800 number is provided as an additional method of accessing the Automated Operator Service for
hon pre subscribe users and/or users dialing from other lines.

. ' This charge is issued following the FCC order of payphone service provided on FCC Docket 96-128.
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8. OPERATOR ASSISTANCE (cont.)

8.2.1.3. The following calls can not be access through the Automated Operator Service:
e 0+ payphone originated calls

8.2.1.4. User requiring time and charges
8.2.14.1.  The automated service offers the user the same advantages of the live operator but
without the actual intervention passing the reduction of cost on to customers.

8.2.2.  Plan Description

8.2.2.1. The automated operator service is access through our platform. The user can access the
automated service by dialing 00, 0 + area code + desire number, 0 + country code + city code +
desire number and through the 800 number, 1-888-282-8346, that will be assign to make calls
using the following payment method: Collect call, third party billed calls originating from PR, and
TLDPR Calling Cards.

8.2.2.2. After accessing TLD’s platform, a pre recorded prompt will “welcome” the user to the automated
service and will guide that user on how to select one of the services provided.

8.2.2.3. The toll free number that will be use for non pre subscribe TLD users or for calls originating in public
phone or phones non subscribe to TLD will be 1-888-282-8346.

8.2.2.4. Rates and Charges:

8.2.2.4.1. Initial and Additional Periods
Rates for collect calls and third party are set forth in terms of complete minutes. Calls
billed to the TLDPR Calling Card will be subject to the conditions established in section 11
of this Tariff.

8.2.24.2. Charges
8.2.2.4.2.1. The charges per minute will be applied depending on the schedule in which the call

begins.
8.2.2.4.2.2. The rates are applied according to the following schedule:
Day 8:00 am. t0 5:59 p.m.
Afternoon  6:00 p.m. to 10:59 p.m.
Night 11:00 p.m. to 7:59 a.m.

8.2.24.2.3. Calls billed to the TLDPR Calling Card will be subject to the conditions established in
section 11 of this Tariff.

8.2.24.3. Rates
8.2.24.3.1. Application of Tariff
This tariff applies to all calls billed to a third party and collect calls. All calls billed to
the TLDPR Calling Card will be subject to the conditions established in section 11 of
this Tariff.
8.2.2.4.3.2. For all calls within Puerto Rico the following rates will apply:

Third Party Rate per minute

Day $0.18

Afternoon $0.15

Night $0.13

Collect Calls

- Day $0.18
Afternoon $0.15

Night $0.13

END
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9. DIAL AROUND CALLS

0.1. Terms and Conditions

9.1.1. |Initial and additional Periods
Rates are set forth in terms of complete minute.

9.2. Charges
9.2.1.1. Any invoice with a total billing between $0.01 and $4.99 will pay an additional charge of $0.98.
9.2.1.2. For all calls within Puerto Rico the following rate will apply:
15¢ per minute, 24 hours, 7 days

9.3. Taxes:
Federal and Local taxes where applicable, shall be added to the charges contained herein.
9.4. QOperator Assistance

Operator Assistance Surcharges as set forth in Section 8 of this Tariff, apply when operator services are
provided. :

10. PREPAID CALLING CARD

10.1.General Terms

TLD Debit Calling Card Service provides an outbound voice grade communications service for calls charged to
a TLD Calling Debit Card. TLD customer will originate calls within municipalities in Puerto Rico and between
municipalities such as Vieques and Culebra. TLD Debit Calling Card may be obtained from TLD or from agents

of TLD. All debit calling card calls are rounded to the next higher full minute. Minute's increments are 60
seconds or one minute.

10.1.1. Exclusions - The following types of calls may not be completed with the TLD Debit Calling Card
Service:

Calls to 700 numbers

Calls to 800 numbers

Calls to 900 numbers

Directory Assistance calls

All operator services calls

Calls requiring a quotation of time and charges

10.1.2. Availability of Service - TLD Debit Calling Card Service is available twenty- four hours a day, seven
days a week. The number of available TLD Debit Calling Cards is subject to technical limitations.

10.1.3. TLD Debit Calling Card Service is accessed using the TLD 800 numbers printed onthe card. The TLD | T
800 numbers are intended for public phone calls or calls originating from USA or USVI. Calls trying to
access TLD Calling Card Service originating outside the Metropolitan area can also use the 800
numbers or a Local Access number 787-962-2000 or 787-962-1515. If calls are originating inthe | T
metro area Puerto Rico, customers can used the 787-620-0707 number printed on the card. All calls
must be charged against a TLD Debit Calling Card that has a sufficient available balance.

10.1.4. Initial and additional Periods

Rates are set forth of terms of complete minute. The minutes of the pre-paid card customers are not
divided.

END



TELEFONICA LARGA DISTANCIA INTRAISLAND TARIFF NO. 1

DE PUERTO RICO, INC. 1st REVISED PAGE NO. 46

P.O. BOX 70325 CANCELS ORIGINAL PAGE NO. 46
SAN JUAN, PR 00936

ISSUED: October 25, 2004 EFFECTIVE: October 25, 2004

INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

10. PRE-PAID CALLING CARD (cont.)

10.3.

10.4.

10.2. Regulations

10.2.1. A customer's call will be interrupted with an announcement when the balance is about to be depleted.
Such announcement will occur one minute before the balance will be depleted, based on the terminating
location of the call. The customer will be requested to enter another valid TLD Debit Calling Card number
in order to make another call,

10.2.2. TLD Debit Calling Cards are non-refundable.

10.2.3. TLD Debit Calling Card service is oﬁered subject to the availabifity of the necessary
Facilities and or equipment, and subject to this tariff,

10.2.4. For calls originating at a payphone in Puerto Rico, TLD will apply a charge of $0.95 per message, with the
exception of the "Bandera Republica Dominicana” prepaid card that the charge is $0.75.

Rates charge applications

10.3.1. These rates apply twenty-four hours per day, seven days per week.

Credit Allowance for Interruptions:

10.4.1. A credit aliowance for TLD Debit Calling Card Service is applicable to that portion of a call that is
interrupted due to poor transmission, one-way transmission, or involuntary disconnection of the call. To
receive the proper credit, the customer must notify the company at the designated Customer Service
Number printed on the TLD Debit Calling Card and fumish the called number, the trouble experienced
{e.g., cut-off etc.), and the approximate time the call was placed.

10.4.2. Interruptions to established calls - When a call is charged to a TLD Debit Card that is interrupted due to
cut-off, one-way transmission, or poor transmission conditions the customer will receive credit equivalent
to the number of minute to the terminating location of the interrupted call.

10.4.3. The credit allowances for calls pursuant to TLD Debit Calling Card Service do not apply for:

10.4.3.1. Interruptions not reported to the Company,

10.4.3.2. Interruptions that are due to the failure of power, squipment, other services or systems not provided
by the Company.

10.4.4. There will be a 15 day limit for the customer, to make any credit claims to the company. The 15 day term
starts from the day the call event occurred.

END

0



TELEFONICA LARGA DISTANCIA INTRAISLAND TARIFF NO. 1
DE PUERTO RICQ, INC. 2nd REVISED PAGE NO. 47 .
P.0. BOX 70325 CANCELS 1% REVISED PAGE NO. 47
SAN JUAN, PR 00936 o

ISSUED: October 25, 2004 EFFECTIVE: October 25, 2004
INTRAISLAND LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

10. PRE-PAID CALLING CARD (cont.)

10.5.Plan Description
10.5.1. Rates and Charges
10.5.2. For intra island long distance calls, the following rates structure applies:

10.5.2.1. Originating from 787-620-0707 / 787-962-2000

10.5.2.1.1. Prepaid Card Paisaje: The rate per minute for calls within Puerto Rico is $0 07 for all t ™)
denominations. A maintenance charge of $0.89 applies every 15 days and $0.39 every 3
days after the 1% call.

10.5.2.1.2. Prepaid Card Banderas: The rate per minute for calls within Puerto Rico is $0 07 for all
denominations. A surcharge of $0.89 applies after the 1st call every 3 days.

10.5.2.1.3. Bandera Republica Dominicana: The rate per minute for calls within Puerto Rico is $0.07
for all denominations. A surcharge of $0.89 applies after the 1st call every 3 days.

10.56.2.1.4. Prepaid Card HOLA Argentina, Venezuela, Panama, Peru, Chile, Espafia, Méjico, ‘ M
Colombia, Costa Rica: The rate per minute for calls made within Puerto Rico is $0.125 for
all denominations.

10.5.2.1.5. Tarjeta Descuento: The rate per minute for calls within Puerto Rico is $0.07 for all
denominations. A surcharge of $0.89 applies after the 1% cali every 3 days.

10.5.2.2. Originating from 1-800-350-0101

denominations. A maintenance charge of $0.89 applies every 15 days and $0.39 every 3
days after the 1% call.

10.5.2.2.2. Prepaid Card Banderas: The rate per minute for calls within Puerto Rico is $0.14 for all
denominations. A surcharge of $0.89 applies after the 1st call every 3 days.

10.5.2.2.3. Bandera Republica Dominicana: The rate per minute for calls within Puerto Rico is $0.14
for all denominations. A surcharge of $0.89 applies after the 1st call every 3 days.

10.5.2.2.4. Tarjeta Argentina, Venezuela, Panama, Peru, Chile, Espaia, Méjico, Colombia, Costa
Rica: The rate per minute for calls made within Puerto Rico is $0.13 for all denominations.

10.5.2.2.5. Tarjeta Descuento; The rate per minute for calls within Puerto Rico is $0. 14 for all
denominations. A surcharge of $0.89 applies after the 1% call every 3 days.

10.5.2.2.1. Prepaid Card Paisaje: The rate per minute for calls within Puerto Bico is $0.14 for all l (N)

10.5.2.3. Originating from 787-962-1515

10.5.2.3.1. Tu Linea Directa: The rate per minute for calls within Puerto Rico is $0.07 for ali
denominations. This card does not contempfate any additional charges such as
maintenance, connection and disconnection, among others.

10.5.2.4. Originating from 1-877-962-1515

10.5.2.4.1. Tu Linea Directa: The rate per minute for calls within Puerto Rico is $0.14 for alil
denominations. This card does not contemplate any additional charges such as 0
maintenance, connection and disconnection, among others. Calls made from a payphone
using this access numbers are subject to a surcharge of $0.95 per call.

END
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11. CALLING CARD (TLDCARD)
11.1.General Terms

TLD Calling Card Service provides an outbound voice grade communications service for calls charged to a TLD
Calling Card. Ali Calling Card calls are rounded to the next higher full minute. Calis made through the TLD Card
are billed thorough the clients monthly invoice. TLD Calling Card needs no money to place a call and it will have a
fimited amount of calling limit assuming complete payment of the amount used. The limit amount could be change
through our customer service personnel, altheugh some restrictions are established in order for the limit to change
and for TLD to avoid fraudulent use of the calling card.

11.1.1. Exclusions - The following types of calls may not be completed with the TLD Calling Card Service:

Calls to 700 numbers

Calls to 800 numbers

Calls to 900 numbers

Directory Assistance calls

Dial Stations calls (1+ calls)

Calls requiring a quotation of time and charges

11.2.Application of charges

11.2.1. The minimum payment period for the TLD Calling Card is one month. After the minimum payment period,
the customer may discontinue the service by writing a canceliation notification. The time, in which the
customer’s canceliation is written, will be the effective cancellation date. Any usage after the cancellation
notification date will be charged in a lump sum invoice and will be sole responsibility of the customer,

11.3.Plan Description

11.3.1. Rates and Charges

11.3.1.1.For all calls within Puerto Rico originating through the access number 1-800-333-0101 is $0.15 per
minute, This rate applies 24 hours, 7 days a week. A charge of $0.95 per call applies for all calls
made using a public phone. No other charges apply.

11.3.1.2.1nitial and additional Periods

Rates are set forth of terms of complete minute. The minutes of the pre-paid card customers are not
divided.
11.3.1.3 All calls originate on payphone a $0.75 per calls charge will applied.

12. PAY PHONE

12.1.All calls made using a pay phone apply a charge of $0.75 for the 1% 3 minutes and $0.25 for additional minutes.

12.2.Calls paid with coins will have an operator surcharge of $2.00.

12.3.0perator Assistance Surcharges as sei forth in Section 8 of this Tariffs, apply when operator services are
provided.

END
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EFFECTIVE: JANUARY 31, 2006

BUNDLES PLANS

Terms and Condilions:

13.1.1. Restrctions:
These plans are add-on to domestic and intermnational termination and all the lines must have the local
service with TLDPR in order (o subscribe 1o these plans.

13.1.2. Initial and additional Periods:
Rates are sei forth in terms of inial and additional periods. Intraisland usage is measured In an iniial 80
seconds with 8 seconds increments.

1314 Taxes:
Federal and Local taxes where applicabls, shall be added 1o the charges contained harein.

13.1.5. Jernination Penall
These plans have a minimum term plan of 12 monihs, in which a customer lerminates the services prior 0
fulfilling their iniial term commitment, the customer will be asssssed a termination penally. This penally
consists of the average billing for the months already billed, multiplied by the number of remaining months.
This termination penalty will be billed in one lump sum.

13.1.8. Operator assistance
Operator Assistance Surcharges as set forth in Section 8 of this Tanff, apply when operalor services are
provided.
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