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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 
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Rates, Rules and Reguiations for furnishing of Services with Puerto Rico 

Puerto Rico T.R.B. No.] 

This tariff contains the regulations and rates applicable for the furnishing of Intra- Island 
tetecommunications services provided by STSJ Overseas Telephone Company, Inc. d/b/a 
Trescom Puerto Rico DivisiodPrimus (“Carrier”) within the Commonwealth of Puerto 
Rico in conjunction with the Carrier’s interstate telecommunications services originating 
and terminating in Puerto Rico. This tariff is on ftle with the Puerto Rico 
Telecommunications Regulatory Board, San Juan, Puerto Rico. 
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STSJ Overseas Telephone Company, Inc. 
&%/a Trescom Puerto Rico DivisiodPrimus 

Puedo Rico Tariff T.R.B. No. 1 
Fourth Revised Sheet No. 2 

Replaces Third Revised Sheet No. 2 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES __ 

CHECK SHEET 

The sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheet(s). Original and revised sheets as named below comprise all changes from the original 
tariff and are currently in effect as of ?he date on the bottom of this page. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

TABLE OF CONTENTS 

- Sheet 

Title Sheet ... ............................................. 

Check Sheet ............ ...... ............................................................... 2 

Table of Contents ....... ............................................................. 3 

Symbols ............................................................................... ................................ 

Tariff Format. .......................................................... 5 

Section 1 - Technical Terms and Abbreviations ................................ 

Section 2 - Rules and Regulations 

Section 3 - Service Descriptions ........................... ................................................. 23 

Section 4 - Rates ............ ................................ 37 

Section 5 - Miscellaneous .............................................................................................................. 4s 

Issued: June 17,2004 Effective: June 18,2004 

Issued by: K. Paul Singh, President 
STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico DivisioniPrimus 
1700 Old Meadow Drive. 3'" Floor 
McLean, VA 22102 

T 
T 



STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico Divisioflrimus 

Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 4 

Replaces Original Sheet No. 4 

T 
T 

INTRA-ISLAND TELECOMMUXICATIONS SERVICES 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(D) - Delete or Discontinue 

(I ) 

(M) 

(N) -New 

(R) 

(T) 

- Change Resulting In An Increase to A Customer's Bill 

- Moved From Another Tariff Location 

- Change Resulting In A Reduction to A Customer's Bill 

- Change In Text or Regulation But No Change In Rate or Charge 
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STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico Divisioflrimus 

Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 5 
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Replaces Original Sheet No. 5 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

TARIFF FORMAT 

A. Sheet Numberine, - Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is added. For example, a 
new sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet version on file with the 
Puerto Rico Telecommunications Regulatory Board. For example, the 4th revised Sheet 
14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc. 
the Puerto Rico Telecommunications Regulatory Board follows in their tariff approval 
process, the most current sheet number on file with the Puerto Rico Telecommunications 
Regulatory Board is not always the tariff page in effect. 

.. 

O 
C.  ParaRraDh Numbering Scauence - There are nine levels of paragraph coding. Each level 

of coding is subservient to its next higher level: 

7 _. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2.1.1 .A. I .(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).l.(i). 
2.l.l.A.l.(a).I.(i).(l) 
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STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico Divisioflrimus 

Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 6 

Replaces Original Sheet No. 6 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES O 
TARIFF FORMAT (Cont’d.) 

D. Check Sheets - When a tariff filing is made with the Puerto Rico Teleconmunications 
Regulatos. Board, an updated check sheet accompanies the tariff filing. The check sheet 
lists the sheets contained in the tariff, with a cross reference to the current revision 
number. When new pages are added, the check sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an asterisk (*). There will be no 
other symbols used on the check sheet if these are the only changes made to it (i.e., the 
format, etc. remains the same, just revised revision levels on some pages). The tariff user 
should refer to the latest check sheet to find out if a particular sheet is the most current on 
file with the Puerto Rico Telecommunications Regulatos. Board. 

Application of Tariff - This tariff applies to intra-island telecommunications services 
furnished by STSJ Overseas Telephone Company, Inc. d/b/a Trescom Puerto Rico 
Divisiom’Primus (“Cmier”) between and among points within the Commonwealth of 
Puerto Rico in accordance with the conditions which are set forth herein. These services 
are also provided in conjunction with services under Camer’s federal tariffs. 

Intra-island telecommunications services are available for origination and termination 
where technologically and/or economically feasible, within the Commonwealth of Puerto 
Rico. 

E. 

F. 
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STSJ Overseas Telephone Company, Inc. 
díbia Trescom Puerto Rico DivisioniPrimus 

Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 7 
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Replaces Original Sheet No. 7 

IIVTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 1 .  TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement from a local exchange telephone company or other 
common carrier, using either dedicated or switched access, which connects a Subscriber’s 
location to Carrier‘s location or switching center. 

Authorization Code - A numerical code, one or more of which may be assigned to a 
Subscriber, to enable Carrier to identi@ the origin of service User so it may rate and bill 
the call. All authorization codes shall be the sole property of Camer and no Subscriber 
shall have any property or other right or interest in the use of any particular authorization 
code. Automatic numbering identification (ANI) may be used as or in connection with 
the authorization code. 

Automatic Numberine Identification (ANI) - A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange line from 
which a call originates. 

Carrier - Refers to STSJ Overseas Telephone Company, Inc. d/b/a Trescom Puerto Rico 
Divisiom’Primus 

Common Carrier - A company or entity providing telecommunications services to the 
public. 

Holiday - New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day, Christmas Day. 
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Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 8 
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STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico DivisiodPrimus 

Replaces Original Sheet No. 8 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 1, TECHNICAL TERMS AND ABBREVIATIONS (Cont'd.) 

Local Access and Transoort Area (u) - The term "Local Access Transport Area" 
denotes a geographical area established by the US. District Court for the District of 
Columbia in Civil Action No. 82-0192. within which a local exchange company provides 
communications services. 

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the 
charges due for a completed interexchange call. 

MMRC - Minimum Monthly Revenue Commitment. 

PR-TRB or Board - Denotes the Puerto Rico Telecommunications Regulatory Board 

SubscriberiCustomer - The person or legal entity which enters into arrangements for 
Cainer's telecommunications services and is responsible for payment of Carrier's 
services. 

Teleconununications - The transmission of voice communications or, subject to the 
transmission capabilities of the service. the transmission of data, facsimile, signaling, 
metering, or other similar conmuiiications. 

Travel Card - A credit or debit calling card issued by Carrier which allows Subscribers 
and/or Users to make telephone calls and charge the calls to a credit or debit account. 
Calls charged to a Carrier-issued credit travel card will appear on the Subscriber's regular 
monthly bill. Calls charged to a Carrier-issued debit travel card will be cliarged against 
the debit account. 

~ User - The person(s) utilizing Carrier's services 
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STSJ Overseas Telephone Company, Inc. 
díbia Trescom Puerto Rico Divisioflrimus 

Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 9 

T 
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Replaces Original Sheet No. 9 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS 

2.1 Application of Tariff 

2.1.1 

2.1.2 

2.1.3 

2.1.4 

This tariff contains the regulations and rates applicable to intra-island 
resale telecommunications services provided by Carrier for 
telecommunications between points within the Commonwealth of Puerto 
Rico. Carrier's services are furnished subject to the availability of 
facilities and subject to the terms and conditions of this tariff. 

Carrier's services are not part of a joint undertaking with any other entiíy 
providing telecommunications channels, facilities or services, but do 
involve the resale of the Message Toll Services (MTS) and Wide Area 
Telecommunications Services (U'ATS) of underlying common carriers. 

The rates and regulations contained in this tariff apply only to the services 
furnished by Carrier and do not apply. unless otherwise specified, to the 
lines, facilities, or services provided by a local exchange telephone 
company or other common carrier for use in accessing the services of 
Carrier. 

The Subscriber is entitled to limit the use of Carrier's services by Users at 
the Subscriber's facilities, and may use other common carriers in addition 
to or in lieu of Carrier. 
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STSJ Overseas Telephone Company, Inc. Puerto RICO Tanff T.R.B. No. 1 

Replaces Ongmal Sheet No. 10 

T 
, d/b/a Trescom Puerto Rico Diwsioflnmus First Revised Sheet No. 10 T 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2 RULES ANI) REGULATIONS (Cont'd ) 

2.2 Use of Services 

2.2.1 Carrier's services may be used for any lawful purpose consistent with the 
transmission and switching parameters of the telecommunications 
facilities utilized in the provision of services. 

The use of Camer's services to make calls which might reasonably be 
expected to frighten, abuse, tonnent, or harass another or in such a way as 
to unreasonably interfere with use by others is prohibited. 

The use of Carrier's services without payment for service or attempting to 
avoid payment for service by fraudulent means or devices, schemes, false 
or invalid numbers, or false calling or credit cards is prohibited. 

Camer's services are available for use twenty-four hours per day; seven 
days per week. 

Camer does not transmit messages pursuant to this tariff, but its services 
may be used for that purpose. 

Carrier's services may be denied for nonpayment of charges or for other 
violations of this tariff. 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2.2.6 
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STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico DivisiodPrimus 

Puerto Rico TariffT.R.B. No. 1 
First Revised Sheet No. 11 

Replaces Original Sheet No. 11 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.3 Liability of Canier 

2.3.1 Camer shall not be liable for loss or damage sustained by reason of any 
failure in or breakdown of facilities associated with Carrier's services or 
for any interruption or delay of services, whatever shall be the cause of 
such failure, breakdown, or interruption and whether negligent or 
othenvise and however long it shall last. In no event shall Carrier's 
liability for any service exceed the charges applicable under this tariff to 
such service. 

Camer shall be indemnified and saved harmless by any Subscriber, User 
or by any other entity against claims for libel. slander or the infringement 
of copyright arising from the material transmitted over its services; and 
against all other claims arising out of any act or omission of a Subscriber 
or of any other entity in connection with the services provided by Carrier. 

Carrier is not liable for any act or omission of any entity furnishing 
facilities or services connected with or provided in conjunction with 
Carrier's services. 

2.3.2 

2.3.3 

Issued: June 17.2004 Effective: June 18, 2004 

Issued by: K. Paul Singh, President 
STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico Division/Primus 
1700 Old Meadow Drive, jrd Floor 
McLean. VA 22 102 

T 
T 



STSJ Overseas Telephone Company, Inc. Puerto Rico Tariff T.R.B. No. 1 T 
:~ ~ . First Revised Sheet No. 12 T 
Replaces Original Sheet No. 12 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.3 Liabilitv of Carrier (Cont'd.) 

2.3.4 Carrier shall not be liable for any personal injury, or death of any person 
or persons, and for any loss or damage sustained by reason of acts, 
mistakes, omissions, errors or defects in providing its services, whatever 
shall be the cause and whether negligent or otherwise. 

Carrier shall not be liable for and shall be indemnified and saved harmless 
by any subscriber, User or other entity from any and all loss, claims, 
demands, suits, or other action or any liability whatever, whether suffered! 
made, instituted, or asserted by any Subscriber, User or any other entity 
for any personal injury to, or death of, any person or persons, and for any 
loss, damage, defacement or destruction of the premises of any Subscriber, 
User or any other entity or any other property whether owned or controlled 
by the Subscriber, User or others, caused or claimed to have been caused, 
directly or indirectly, by any act or omission of the Subscriber, User or 
others or by any installation, operation, failure to operate, maintenance, 
removal, presence. condition, location or use of facilities or equipment 
provided by Carrier which is not the direct result of Carrier's negligence. 
No agents or employees of any other entity shall be deemed to be the 
agents or employees of Carrier. 

2.3.5 

- -  
d/b/a Trescom Puerto Rico Divisioflrimus 
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Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 13 

Replaces Original Sheet No. 13 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont’d.) 

2.3 Liabiliív of Carrier (Cont’d.) 

2.3.6 Carrier shall not be liable for any failure of performance due to causes 
beyond its control, including, without being limited to, acts of God, fires, 
floods or other catastrophes, national emergencies, insurrections, riots or 
wars, strikes, lockouts, work stoppage or other labor difficulties, acts or 
omissions of other carriers, and any law, order. regulation or other action 
of any governing authority or agency thereof. 

Carrier shall not he liable for any unlawful or unauthorized use of Carrier‘s 
facilities and service. unless such use results solely from the negligence or 
willful misconduct of Carrier. 

2.3.7 
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STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico DivisiodPrimus 

Puerto Rico Tariff T.RB. No. 1 
First Revised Sheet No. 14 

Replaces Original Sheet No. 14 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES O 
SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.4 Responsibilities of the Subscriber 

o 

2.4.1 The Subscriber is responsible for placing any necessary orders; for 
complying with tariff regulations; for the placement of any stickers or tent 
cards provided by Carrier or as required by law; and for assuring that 
Users comply with tariff regulations. The Subscriber shall ensure 
compliance with any applicable laws, regulations, orders or other 
requirements (as they exist from time to time) of any govemental entity 
relating to services provided or made available by the Subscriber to Users. 
The Subscriber is also responsible for the payment of charges for calls 
originated at the Subscriber's numbers which are not collect, third pariy, 
calling card, or credit card calls. 

The Subscriber is responsible for charges incurred for special construction 
and/or special facilities which the Subscriber requests and which are 
ordered by Carrier on the Subscriber's behalf. 

If required for the provision of Carrier's services, the Subscriber must 
provide any equipment space. supporting structure, conduit and electrical 
power without charge to Carrier. 

2.4.4 The Subscriber is responsible for arranging access to its premises at times 
mutually agreeable to Carrier and the Subscriber when required by Carrier 
personnel to install, repair. maintain, program, inspect or remove 
equipment with the provision of Carrier's services. 

2.4.2 

2.4.3 
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STSJ Overseas Telephone Company, Inc. 
W a  Trescom Puerto Rico DivisiomTrimus 

Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 15 
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Replaces Onginal Sheet No. 15 

INTRA-ISLmD TELECOMAUNICATIONS SERVICES * 
SECTION 2. RULES AND REGULATIONS (Cont’d.) 

2.4 Responsibilities of the Subscriber (Cont’d.) 

2.4.5 The Subscriber shall ensure that the equipment and/or system is properly 
interfaced with Camer facilities or services, that the signals emitted into 
Carrier’s network are of the proper mode, bandwidth, power, and signal 
level for the intended use of the Subscriber and in compliance with the 
criteria set forth in this tariff, and that the signals do not damage 
equipment, injure personnel, or degrade service to other Subscribers. If the 
Federal Communications Commission or some other appropriate 
certifying body certifies terminal equipment as being technically 
acceptable for direct electrical connection with interstate communications 
service, Carrier will permit such equipment to be connected with its 
channels without use of protective interface devices. If the Subscriber fails 
to maintain the equipment and/or the system properly, with resulting 
imminent harm to Carrier equipment, personnel, or the quality of service 
to other Subscribers, Carrier may, upon written notice, require the use of 
protective equipment at the Subscriber’s expense. If this fails to produce 
satisfactory quality and safety, Camer may, upon written notice, terminate 
the Subscriber’s service. 

The Subscriber must pay Carrier for replacement or repair of damage to 
the equipment or facilities of Camer caused by negligence or willful act of 
the Subscriber, Users, or others, by improper use of the services, or by use 
of equipment provided by the Subscriber, Users, or others. 

The Subscriber must pay for the loss through theft of any Camer 
equipment installed at Subscriber’s premises. 

2.4.6 

2.4.7 
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STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico DivisiodPrimus 

Puerto Rico Tariff T.R.B. No. 1 
First Revised Sheet No. 16 

Replaces Original Sheet No. 16 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont’d.) 

2.4 Responsibilities of the Subscriber (Cont’d.) 

2.4.8 The Subscriber is responsible for payment of the charges set forth in this 
tariff. 

2.4.9 The Subscriber is responsible for compliance with the applicable 
regulations set forth in this tariff. 

2.4.10 The Subscriber shall indemnify and save Carrier harmless from all liability 
disclaimed by Carrier as specified in Section 2.3 above, arising in 
connection with the provision of service by Carrier, and shall protect and 
defend Carrier from any suits or claims against Carrier and shall pay all 
expenses and satisfy all judgments rendered against Camer in connection 
herewith. Camer shall notify the Subscriber of any suit or claim against 
Camer of which it is aware. 
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d/b/a Trescom Puerto Rico Divisioflrimus 

Puerto Rico Tariff T.R.B. No. 1 
FBEt Revised Sheet No. 17 

Replakes Original Sheet No. 17 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.5 Cancellation or Internotion of Services 

2.5.1 Without incurring liability, Camer may discontinue services to a 
Subscriber or may withhold the provision of ordered or contracted 
services, subject to the procedures set forth in 2.5.2: 

A. For nonpayment of any sum due Carrier for more than thirty (30) 
days after issuance of the bill for the amount due, 

For violation of any of the provisions of this tariff, B. 

C. For violation of any law, rule, regulation or policy of any 
governing authority having jurisdiction over Camer's services, or 

By reason of any order or decision of a court, public service 
commission or federal regulatory body or other governing 
authority prohibiting Carrier from furnishing its services. 

D. 
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Replaces Original Sheet No. 18 

T 
T 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.5 Cancellation or Interruption of Services (Cont'd.) 

2.5.2 Procedures for discontinuance of existing service: 

A. Camer may discontinue service without notice for any of the 
following reasons: 

1. If a Subscriber or User causes or permits any signals or 
voltages to be transmitted over Carrier's network in such a 
manner as to cause a hazard or to interfere with Canier's 
service to others. 

2.  If a Subscriber or User uses Carrier's services in a manner 
to violate the law. 

B. In all other circumstances, Camer will provide the Subscriber with 
written notice stating the reason for discontinuance, and will allow 
the Subscriber not less than ten (10) days to remove the cause for 
discontinuance. In cases of non-payment of charges due, the 
Subscriber will be allowed at least five (5) days, excluding 
Sundays and holidays, to make full payment of all undisputed 
charges, and in no event will service be discontinued on the day 
preceding any day on which Camer is not prepared to accept 
payment of the amount due and to reconnect service. 
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INTRA-ISLAND TELECOMiWJNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.5 Cancellation or interruption of Services (Cont'd.) 

2.5.3 Without incurring liability, Carrier may intempt the provision of services 
at any time in order to perform tests and inspections to assure compliance 
with tariff regulations and the proper installation and operation of 
Subscriber and Carrier's equipment and facilities and may continue such 
interruption until any items of non-compliance or improper equipment 
operation so identified are rectified. 

Service may be discontinued by Carrier, without notice to the Subscriber, 
by blocking traffic to certain countries, cities, or NXX exchanges, or by 
blocking calls using certain Customer authorization codes, when Carrier 
deems it necessary to take such action to prevent unlawful use of its 
service. Carrier will restore service as soon as it can be provided without 
undue risk, and will, upon request by the Customer affected, assign a new 
authorization code to replace the one that has been deactivated. 

2.5.4 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.6 Billing Arrangements 

2.6.1 The Subscriber will either he billed directly by Canier or its intermediary, 
or charges will be included in the Subscriber's regular telephone hill 
pursuant to billing and collection agreements established by Canier or its 
intermediary with the applicable telephone company. 

Canier will render bills monthly. Payment is due within thirty (30) days 
after the Subscriber's receipt of its hill. 

Carrier may impose a late payment charge not to exceed 1.5% on any hill 
not paid within thirty (30) days of the receipt. The Subscriber shall he 
responsible for all costs, including attorney's fees, incurred in the 
collection of unpaid charge or in any other action to enforce payments 
and/or obligations arising under this tariff. A charge of $15.00 may he 
imposed for returned checks. 

2.6.2 

2.6.3 

2.7 Validation of Credit 

Carrier reserves the right to validate the credit worthiness of Subscribers or Users. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont'd.) 

2.8 Contested Charges 

All bills are presumed accurate, and shall be absolutely binding on the Subscriber 
unless objection is received by Camer within thirty (30) days after such hills are 
rendered. In the case of a billing dispute between the Subscriber and Carrier for 
service furnished to the Subscriber. which cannot be setiled with mutual 
satisfaction. the Subscriber can take the following course of action within thirty 
(30) days of the billing date: 

2.8.1 First, the Subscriber may request, and Camer will provide, an in-depth 
review of the disputed amount. (The undisputed portion and subsequent 
bills must be paid on a timely basis or the service may be subject to 
disconnect.) 

Second. if there is still a disagreement about the disputed amount after the 
investigation and review by a manager of Carrier, the Subscriber may file 
an appropriate complaint with the Puerto Rico Teleconlmunications 
Regulatory Board. 

2.9 Billing Entitv Conditions 

2.'8.2 

When billing functions on behalf of Carrier are performed by local exchange 
telephone companies. or others, the payment conditions and regulations of such 
companies apply. including any applicable interest and/or late payment charge 
conditions. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 2. RULES AND REGULATIONS (Cont’d.) 

2.10 

2.1 1 

2.12 

2.13 

Deuosits 
Any applicant whose credit has not been duly established may be required to 
make a-deposit to be held as a guarantee of payment of charges at the time of 
application. An existing subscriber may be required to make a deposit or increase 
a deposit presently held. A deposit is not to exceed the estimated charges for two 
(2) months’ service plus installation. A deposit will be returned upon the 
discontinuance of service or at the end of six (6) months of a satisfactory credit 
history. The fact that a tariff has been made in no way relieves the subscriber from 
complying with the regulations with respect to the prompt payment of bills on 
presentation. The Carrier will pay interest on deposits pursuant to the rules and 
regulations of the Commonwealth of Puerto Rico. 

Taxes 

All federal excise taxes, and state and local sales, use, and similar taxes, are billed 
as separate items and are not included in the quoted rates. Gross receipts tax will 
not be billed as a separate line item. 

Minimum Call Comoletion Rate 

A customer can expect a call completion rate of not less than 90% during peak 
use periods for all FGD services. 

Promotions 

Carrier may from time to time offer promotional services. 
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INTR4-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS 

3.1 Descrktion of Services 

C.&er provides interexchange telecommunications services and, where allowed, 
intraLATA toll telecommunications services, including switched and dedicated 
access long distance communications service. Calls are rated based on the 
duration of the call. 

3.2 Calculation of Usage Rates 

Billing for calls placed over Carrier's network is based in part on the duration of 
the call. Billing is in sixty second increments, unless indicated otherwise. Timing 
begins when the called station is answered, as determined by standard industry 
methods generally in use for ascertaining answer, includmg hardware answer 
supervision in which the local telephone company sends a signal to the switch. A 
call is terminated when either p a w  (called or calling) hangs up. Upon request of 
the Subscriber, credit will be provided for uncompleted callsiwrong numbers. Any 
fractional portion of a call is rounded up to the next highest billing increment. 
Fractions of a cent are rounded up to the next whole cent. 

3.3 TeraFon Basic Service 

This switched product does not require a MMRC or term commitment. TeraFon 
Basic Service affords outbound calling capabilities. TeraFon Basic outbound is a 
direct dial service offered over-switched access lines. 
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INTRA-ISLAND ~LECOMRIUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont'd.) 

3.4 TeraFon 250 Service * 

This switched service is available to Customers who commit to a MMRC of at 
least $250 per month and a 12-month term. TeraFon 250 service affords both 
outbound and inbound calling capabilities. TeraFon 250 outbound is a direct dial 
service offered over switched access lines. TeraFon 250 inbound calls originate 
from any interstate, intra-island or international location over an 80018881877 line 
and terminate to a Customer-provided business switched access line. 

3.5 TeraFon 1000 Service * 
This switched service is available to Customers who commit to a MMRC of at 
least $1,000 per month and a 12-month term. TeraFon 1000 service affords both 
outbound and inbound calling capabilities. TeraFon 1 O00 inbound calls originate 
from any interstate, intra-island or international location over an 800!8881877 line 
and terminate to a Customer-provided business switched access line. 

* This service is not offered to new customers. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont'd.) 

3.6 TeraFon 2500 Service * 
This service is available to Customers who commit to a MMRC of at least $2,500 
per month. TeraFon 2500 does not require a term commitment. TeraFon 2500 
service .affords both outbound and inbound calling capabilities. TeraFon 2500 
outbound is a direct dial service offered over Customer-provided switched or 
dedicated access lines. TeraFon 2500 inbound calls originate from any interstate, 
intra-island or international location over a toll-free line and terminate to a 
Customer-provided business switched or dedicated access line. 

3.7 TeraFon 5000 Service * 

This service is available to Customers who commit to a MMRC of at least $5.000 
per month and a 12-month term. TeraFon 5000 service affords both outbound and 
inbound calling capabilities. TeraFon 5000 outbound is a direct dial service 
offered over Customer-provided dedicated access lines. TeraFon 5000 inbound 
calls originate from any interstate, intra-island or international location over a toll- 
free line and terminate to a Customer-provided business dedicated access line. 

* This service is not offered to new customers 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.8 (Reserved) 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.9 TeraFon Basic For Home Service * 

3.9.1 DescnDtion of Home Service. Direct dial outbound service available to 
residential Customers. Calls originate from residential switched access 
lines. 

Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are billed in one-minute increments and the minimum 
call duration for billing purposes is one minute. A $2.95 monthly 
surcharge is applied to each subscriber of this service with less than 
$20.00 in total usage per month. 

3.9.2 

3.1 O (Reserved) 

* This service is not offered to new customers. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont'd.) 

3.10 (Reserved) T 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.10 (Reserved) T 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

Primus Calling Card * 3.1 1 

3.1 1.1 Descriution of Service 

The Company’s Calling Card allows a Customer to use the Company’s 
services from a telephone other than the telephone at the Customer’s 
premises, whether business or residential Calling Card Customers 
originate calls by dialing an 800!888 number, which connects them to the 
Company’s network. The Customer is then instructed to enter the Pnmus 
Calling Card number and four-digit personal identification number (PIN). 

3.1 1.2 Terms and Conditions 

All calls are subject to a billing minimum of one minute, with billing 
increments thereafter rounded up to the next full minute. Calls placed 
using the Pnmus Calling Card apply toward the Monthly Minimum 
Revenue Commitment. Intra-island calls are subject to flat-rate pricing. 

* This service is not offered to new customers 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.12 Primus Global Response * 

3.12.1 DescriDtion of Services 

Carrier offers three options for Customers with patterns of concentrated 
international calling. They are: First Choice, Custom Choice, and 
Multiple Choice. 

A. First Choice. For Customers whose calls are concentrated by 
geographic area, the Customer may choose from one of six areas to 
receive a discount on international rates. These predefined areas 
are: Africa, Canada and Mexico, Latin America, Asia, Europe, 
and the Middle East. 

B. Custom Choice. For Customers with frequent calls to certain 
countries not necessarily located in one of the predefined regions 
above, the Customer may create its own customized “region” by 
designating any five countries as its selected “region,” except 
Canada and Mexico, and will receive discounted rates to the 
designated five countries. 

Multiple Choice. This option provides a Customer with discounted 
rates to all six of the above predefined regions. 

C.  

* This service is not offered to new customers 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont'd.) 

3.12 Primus Global Response - (Cont'd.) * 

3.12.2 Terms and Conditions 

A Primus Calling Card is available with Global Response services. 
Customers choosing First Choice or Custom Choice must commit to a 
$100 MMRC. Customers choosins Multiple Choice must commit to a 
$2,500 MMRC. International, interstate, intrastate, intra-island and 
Calling Card calls apply toward a MMRC, but directory assistance calls do 
not. The MMRC applies to a single access type (either switched or 
dedicated) and applies to either a single service type (outbound, inbound, 
or travel) or to a combination of all three. New Customers have 90 days in 
which to accrue sufficient usage to meet the MMRC, after which any 
Customer failing to meet the MMRC will be assessed an underutilization 
fee equal to the difference between the MMRC and the actual gross usage. 
Customers using Global Response over switched access lines are not 
subject to a term commitment. Customers using Global Response over 
dedicated access lines are subject to a mandatory lniniinuin 12-month term 
commitment. If a Customer cancels service prior to the end of the 
commitment, the company may assess a termination liability equal to the 
MMRC multiplied by the number of months remaining in the service term. 
This termination liability will be billed in one lump sum and is due with 
30 days of cancellation of the service by the Customer. 
Calls are subject to an initial billing increment of six seconds and 
additional billing increments of six seconds. 

* This service is not offered to new customers 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.13 Primus Puerto Rico/USVi Global Voice Link - * 

International calls will be billed in initial 30 second billing increments and 
additional 6 second billing increments. Domestic calls will be billed in initial 6 
second billing increments and additional 6 second billing increments. This 
product does not require a MMRC or tern commitment. 

* This service is not offered to new customers. 
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SECTION 3. SERVICE DESCRIPTIONS (Cont'd.) 

3.14 (Resewed) T 

? 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont'd.) 

3.1 5 Habla Boricua * 

Habla Boricua is a regional calling plan for Customers with large calling volumes 
to and from Puerto Rico. 

3.15.1 Descriotion of Service. This is a direct dial outbound service available to 
residential Customers. Calls originate from residential or small business 
switched access lines. 

3.15.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. A $2.95 monthly product surcharge is applied to subscribers 
billing less than a total of $20 in monthly usage charges. Calls are billed 
in one-minute increments and the minimum call duration for billing 
purposes is one minute. 

3.16 Directory Assistance and Operator Service 

Carrier provides directory assistance at a per inquiry charge. Operator senrice is 
available to presubscribed Customers requiring assistance for completion of a 
telephone call, usually by dialing O+(area code)+(exchange)+(line number) 
through an automated operator, i.e. "O+"; or by dialing "O", with all subsequent 
dialing being performed by a live Operator, Le. "O-". 

3.16.2 Terms and Conditions. Calls are billed in initial thirty (30) second 
increments and six (6) second increments thereafter. Travel Card calls 
are billed in one (1 )  minute increments. Operator Assisted Calls are 
available twenty-four (24) hours a day, seven (7) days a week. 

This service is not offered to new> customers. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.17 I-877-HOLA-I23 

I-877-HOLA-I23 is an operator assisted calling service accessed by a toll-free 
number in Puerto Rico. Calls may be placed to destinations in the USA, Puerto 
Rico, or internationally. Billing options included collect calling, credit card 
billing, and billed to third pa*. Some billing options are not available to all 
called locations. Calls will be billed in initial 60 second billing increments and 
additional 60 second billing increments. 

3.18 PR & El Mundo Total 

PR & El Mundo Total is a regional calling plan for customers with a large calling 
volume for intra-island calls offering a low rate. 

3.18.1 Description of Service. This is a direct dial outbound and inbound 
service available to business customers. Calls originate from business 
customers’ switched access lines. 

3.18.2 Terms and Conditions. There is no MMRC requirement and no tern 
commitment. There is a S2.75 monthly product fee. Calls are billed in 
initial thirty (30) second increments and six (6) second increments 
thereafter. Travel Card calls are billed in one ( I )  minute increments. 

3.18.3 Toll Free (Inbound) Terms and Conditions. As of the effective date of 
this Tariff, a $5.00 monthly recumng maintenance fee shall apply to each 
toll free number. Additionally, a one-time, nonrecumng set up charge of 
$10.00 shall apply to all new toll free number orders received after the 
effective date of this Tariff. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.19 Puerto Rico Exuress 

Puerto Rico Express is a regional calling plan for customers with a large calling 
volume for intra-island calls and limited calling needs to the United States. The 
rate to the United States is higher than the rate for the PR & El Mundo Total 
product, however, there is no minimum product fee. 

3.19.1 Descriotion of Service. This is a direct dial outbound and inbound T 
service available to business customers. Calls originate from Business 
customers’ switched access lines. 

3.19.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are billed in thiriy (30) second increments. 

3.20 Puerto Rico Best Business 

Puerto Rico Best Business is a regional calling plan for customers with a large 
calling volume, offering low rates for intra-island, PR to US, Canada, Mexico, 
Caribbean, and International calls. 

3.20.1 Descriution of Service. This is a direct dial outbound and inbound T 
service available to business customers. Calls originate from Business 
customers’ switched access lines. 

3.20.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are billed in thirty (30) second increments. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.21 Hola Puerto Rico 

Hola Puerto Rico is a regional calling plan for customers with a large calling 
volume for intra-island calls offering our lowest rate. 

3.21.1 Description of Service. This is a direct dial outbound and inbound T 
service available to residential and business customers. Calls originate 
from residential and business switched access lines. 

3.21.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. A $2.95 Monthly surcharge is applied to each subscriber of 
this service with less than $25.00 in total usage per month. Calls are 
billed in sixty (60) second increments. 

3.22 Habla Puerto Rico - 

3.22.1 Descriution of Service. This is a direct dial outbound and inbound T 
service available to business customers. Calls originate from business 
switched access lines. 

3.22.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are billed in sLu (6) second increments. 

3.23 Habla Coaui - 

This product is a regional calling plan for Customers with limited intra-island 
calling needs. 

3.23.1 Description of Service. This is a direct dial outbound and inbound T 
service available to business customers. Calls originate from business 
switched access lines. 

3.23.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are billed in sixty (60) second increments. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.24 Global Choice-PR 

Global Choice-PR is a regional calling plan for customers with a large calling 
volume of international calls offering low international rates. 

3.24.1 Descriution of Service. This is a direct dial outbound and inbound T 
service available to residential and business customers. Calls originate 
from residential and business switched access lines. 

3.24.2 Terns and Conditions. There is no MMRC requirement and no term 
commitment. A $2.95 monthly surcharge is applied to each subscriber of 
this service with less than $25.00 in total usage per month. Calls are 
billed in Six (6) seconds increments. 

3.25 Pasauorte International (“Pasaporte Intl”) 

Pasaporte Intl is a regional calling plan for customers with a large calling volume 
to Colombia offering low rates to Colombia. 

3.25.1 Descriution of Service. This is a direct dial outbound and inbound 
service available to residential and business customers. Calls originate 
from residential and business switched access lines. 

T 

3.25.2 Terns and Conditions. There is no MMRC requirement and no tern 
commitment. A $2.95 monthly surcharge is applied to each subscriber of 
this service with less than $25.00 in total usage per month. Calls are 
billed in sixty (60) second increments. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 
a 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.26 PR Intra-Island Switched 

PR Intra-Island Switched is a regional calling plan for customers with a large 
calling volume to the US and intra-Island. This product offers low rates to PR to 
US and Intra-Island. 

3.26.1 Description of Service. This is a direct dial outbound service available to 
business Customers. Calls originate from business switched access lines. 

3.26.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are billed six (6) seconds increments. 

3.27 Multiole Choice 2 SW 

a 

Multiple Choice 2 SW is a regional calling plan for small business. 

3.27.1 Descriution of Service. This is a direct dial outbound service available to 
business Customers. Calls originate from business switched access lines. 

3.27.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are hilled in six (6) second increments. 

Issued: June 17,2004 Effective: June 18, 2004 

Issued by: K. Paul Singh, President 
STSJ Overseas Telephone Company, Inc. 
di’bia Trescom Puerto Rico DivisiodPrimus 
1700 Old Meadow Drive, 3Id Floor 
McLean, VA 22 102 

T 
T 



STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico Divisioflrimus 

Puerto Rico TariffT.R.B. No. 1 
First Revised Sheet No. 36.5 

Replaces Original Sheet No. 36.5 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.28 Switched Base Rates 

Switched Base Rates is a regional calling plan for customers that do not make a 
lot of long distance calls and are not pre-subscribed to Carrier. This product is 
also known as the “Casual Caller Plan”. 

3.28.1 Description of Service This is a direct dial outbound and inbound service 
available to residential customers. 

3.28.2 Terms and Conditions -There is no MMRC requirement and no term 
Commitment. Calls are billed in sixiy (60)  second increments. 

3.29 Tu Futuro Con Primus / The Future With Pnmus Service 

Tu Futuro con PrimusíThe Future With Primus Service is a regional calling plan 
for customers in Puerto Rico that make a limited amount of intra-island calls. 

3.29.1 Description of Service. This is a direct dial outbound and inbound 
service available to business and large usage residential customers. 

3.29.2. Terms and Conditions. There is no MMRC requirement and no term 
commitment. There is a $4.95 monthly product fee and an additional $1 
surcharge for any calling card calls. Calls are billed in initial thirty (30)  
second increments and six (6) second increments thereafter. Calling card 
calls are billed in one (1) minute increments. 

3.29.3. To11 Free (Inbound) Terms and Conditions. As of the effective date of 
this Tariff, a $5.00 monthly recurring maintenance fee shall apply to each 
toll free number. Additionally, a one-time, nonrecumng set up charge of 
$10.00 shall apply to all new toll free number orders received after the 
effective date of this Tariff. 
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INTRA-ISLAND TELECOMMWCATIONS SERVICES 
o 

e 

SECTION 3. SERVICE DESCRIPTIONS (Cont'd.) 

3.30 Primus In Touch Service. 

Primus In Touch Service is a regional calling plan for customers in Puerto Rico 
that make a limited amount of inter-state and international calls. 

3.30.1. Description of Service. This is a direct dial outbound and inbound 
service available to business and large usage residential customers. 

3.30.2. Terms and Conditions. There is no MMRC requirement and no term 
commitment. There is a $4.95 monthly product fee and a $1 per call 
surcharge for all calling card calls. Calls are billed in initial thirty (30) 
second increments and six (6) second increments thereafter. Travel Card 
calls are billed in one (I)  minute increments. 

3.30.3. Toll Free (Inbound) Terms and Conditions. As of the effective date of 
this Tariff, a $5.00 monthly recurring maintenance fee shall apply to each 
toll free number. Additionally, a one-time, nonrecumng set up charge of 
$10.00 shall apply to all new toll free number orders received after the 
effective date of this Tariff. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 3. SERVICE DESCRIPTIONS (Cont’d.) 

3.3 1 Primus Business Service. 

Primus Business Service is a regional calling plan for with customers in Puerto 
Rico that make a limited amount of inter-island and international calls. 

3.31.1 Description of Service. This is a direct dial outbound and inbound 
service available to business customers only. 

3.31.2 Terms and Conditions. There is no MMRC requirement and no term 
commitment. Calls are billed in initial t h m  (30) second increments and 
six (6) second increments thereafter. Travel Card calls are billed in one 
f 1) minute increments. 

3.31.3 Toll Free (Inbound) Terms and Conditions. As of the effective date of 
this Tariff, a $5.00 monthly recurring maintenance fee shall apply to each 
toll free number. Additionally, a one-time, nonrecurring set up charge of 
$10.00 shall apply to all new toll free number orders received after the 
effective date of this Tariff. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 
8 

O 

SECTION 4. RATE SCHEDULES 

4.1 Rate Schedules 

This section sets forth the rates and charges applicable to Carrier's service 
offerings. 

4.2 TeraFon Basic Service (Switched) 

Intra-island 
Per Minute Rate 

Outbound $0.11 

Inbound $0.2083 

Travel Card S.2350 

4.3 TeraFon 250 Service (Switched) * 

Intra-island 
Per Minute Rate 

Outbound: $0.11 

Inbound: $0.11 

Travel Card $.2350 

4.4 TeraFon 1000 Service (Switched) * 

Intra-island 
Per Minute Rate 

Outbound: $0.10 

Inbound: $0. I 0 

Travel Card $.2350 

* 
SECTION 4. RATE SCHEDULES (Cont'd.) 

Issued: June 17,2004 

This service is not offered to new customers. 
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T d/b/a Trescom Puerto Rico DivisioniPrimus 

INTRA-ISLAVD TELECOMMüNICATIONS SERVICES o 
4.5 TeraFon 2500 Service (Switched)* 

Intra-island 
Per Minute 

Outbound $0.09 

Inbound $0.09 
Travel Card $.2350 

N 

4.6 TeraFon 2500 Service (Dedicated) 

o 

o 

Intra-island 
Per Minute 

Outbound $0.08 

Inbound: $0.08 

4.7 TeraFon 5000 Service íDedicatedl* 

Intra-island 
Per Minute 
- Rate 

Outbound $0.065 

Inbound: $0.08 

Travel Card $.1200 

* This service is not offered to new customers. 

Issued: June 17,2004 Effective: June 18, 2004 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 
O 

SECTION 4. RATE SCHEDULES (Cont’d.) 

o 

4.8 (Reserved) 

4.9 TeraFon Basic For Home Service 

Domestic Rates. 

Intra-island 
Per Minute Rate 

Outbound: $0.099 

Inbound: $0.20 

Travel Card $.3500 

$1.25 (percall) Travel Card 
Surcharge: 

* This service is not offered to new customers. 

Issued: June 17,2004 Effective: June 18, 2004 

Issued by: K. Paul Singh, President 
STSJ Overseas Telephone Company, Inc. 
d/b/a Trescom Puerto Rico DivisionIPrimus 
1700 Old Meadow Drive, 3rd Floor 
McLean, VA 22102 

T 

N 
I 
I 
N 

T 
T 



STSJ Overseas Telephone Company, inc. 
d/b/a Trescom Puerto Rico DivisiodPrimus 

Puerto Rico Tariff T.R.B. No. 1 
Second Revised Sheet No. 40 

Replaces First Revised Sheet No. 40 

T 
T 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDLLES (Cont’d.) 

4.10 (Reserved) T 

4.11 Pnmus Calling Card * 

Intra-island 

Rate 
Per Stand-Alone 

Minute Surcharge Surcharge 

$0.21 $0.25 $0.50 

* This service is not offered to new customers. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont'd.) 

4.12 Pnmus Global ResDonse * 

4.12.1 Recurring and Non-Recumin 

Inbound (800/888) Services 
(per 8001888 number) 

Dedicated Access Line Installation: 

T-1 Install 

Dedicated Access Line: 

i '' Line 

Each Additional Line 

Expedite Order (per Order) 

Directory Assistance Listing 
(per 8001888 number) 

Expedite Order (per 8001888 number) 

Monthly 
Recumng 
Charges 

$10.00 

- 

- 

- 

- 
$15.00 

- 

Non- 
Recuming 
Charges 

- 

$350.00 

$150.00 

$ 50.00 

$100.00 

$ 17.50 

$ 50.00 

* This service is not offered to new customers. 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont’d.) 

4.12 Primus Global Response (Cont’d.) * 

4.12.2 Global Remonse Domestic Base Rate Schedule 

Switched Dedicated 
Access Access 

Per Minute Rate Per Minute Rate 

Intra-island $0.1 1 $0.08 

Intra-island Calling Card $0.235 $0.235 

4.13 Primus Puerto Rico/USVI Global Voice Link * 

Switched Dedicated 
Domestic Rate per Minute 
PRIUSVIíOngination $0.135 

Calling Card 
Domestic $0.2 1 
Domestic surcharges 

(per payphone call) $0.47 
International to Domestic $1.00 
International to International $2.00 

Rate uer Minute 
$0.07 

NIA 

N/A 
NIA 
N/A 

Monthlv Recurring Non-Recurins 
Toll Free 

(per toll free number) $5.00 NIA 
Directory Assistance Listing $15.00 $20.00 

(per toll free number) NIA $20.00 
800 Blocking 

Directory Assistance NIA $0.75 per call 

* This service is not offered to new customers 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont'd.) 

4.14 (Reserved) T 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont’d.) 

4.15 Habla Boricua 

Per minute 

Travel Card 

4.16 Directory Assistance Rates 

$0.75 per call. 

Puerto Rico 
Intra-island 

$0.135 

S.2350 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont'd.) 

4.17 OD erator Service Rates 

4.17.1 Retail Operator Service Rates 

Rates for Operator Service shall be the rates charged in Retail Service 
Rates plus the following surcharges: 

Intra-island 

Calling Card $0.75 Per Call 
Customer Dialed/Automated $1.25PerCall 
Operators Dial StatiodCollect $2.50 Per Call 

Third Paríy Calling $2.50 Per Call 
Credit Card $2.50 Per Call 

Person-to-Person $4.00 Per Call 

4.17.2 Resort Ouerator Service Rates 

Rates for Operator Service shall be the rates charge in Resort Service 
Rates plus the following surcharges: 

Intra-island: 

Customer DialediAutomated 
operator Dial StatiodCollect 

Third Party Calling 
Credit Card 

Person-to-Person 
Collect 

$2.25 Per Call 
$3.00 Per Call 
$3.50 Per Cali 
$3.00 Per Cali 
$5.50 Per Call 
$4.50 Per Call 

Issued: June 17,2004 Effective: June 18,2004 
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IR’TRA-ISLAh’D TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont’d.) 

4.17 Operator Service Rates (Cont’d.) 

4.17.3 Operator Service Rates 

Rates for Operator Service for Puerto Rico customers shall be at the rates 
plus the following surcharges. 

To All Points: 

Calling Card 
Station-to-Station 
Collect 

Third Party 
Credit Card 

Person-to-Person 

4.17.4 Domestic Calls 

Direct Dialed Domestic Calls 

Maximum Rate: 
Non-Operator Calls 

Retail Rates: 
Operator Calls 

Resort Rates: 
Operator Calls 

$1.25 Per Call 
$3.00 Per Call 
$5.00 Per Call 
$5.00 Per Call 
$3.00 Per Call 
$6.00 Per Call 

$0.199 Per Minute 

$0.250 Per Minute 

$0.600 Per Minute 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont’d.) 

4.17 Operator Service Rates (Cont’d.) 

4.17.5 Intra-island bera tor  Services Rates 

Rates for Intra-island Operator Service for Puerto Rico customers who 
need operator assistance to complete an intra-island call shall be charged 
the following rates and surcharges: 

Rate per minute Surcharge 
Primus Dial-1 $0.20 $1.99 

Credit Card Billed Calls $0.20 $2.50 

Reverse Charges $0.20 $3.00 

Calling Card Calls $0.20 $2.50 

Third-Pariy Billed Calls $0.20 $2.50 

4.1 8 1-877-HOLA-123 

Intra-island 
Surcharge: $1.99 
Rate per Minute: $0.10 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont'd.) 

4.19 PR & El Mundo Total 

Outbound 
inbound 
Travel Card 

4.20 Puerto Rico ExDress 

Outbound 
inbound 

4.2 1 Puerto Rico Best Business 

Outbound 
Inbound 

4.22 Hola Puerto Rico 

Outbound 
inbound 
Travel Card 

Intra-Island 
Per 

Minute Rate 
$0.09 
$0.09 
$.2350 

Intra-Island 
Per 

Minute Rate 

$0.09 
$0.09 

Intra-Island 
Per 

Minute Rate 

$0.099 
$0.099 

Intra-Island 
Per 

Minute Rate 

$0.085 
$0.085 
$.2350 
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INTFW-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont'd.) 

4.23 Habla Puerto Rico - 

Outbound 
Inbound 
Travel Card 

4.24 Habla Coaui 

Outbound 
Inbound 
Travel Card 

4.25 Global Choice-PR 

Outbound 
Inbound 
Travel Card 

4.26 Pasauorte International 

Outbound 
Inbound 
Travel Card 

Intra-Island 
Per 

Minute Rate 

$0.09 
$0.09 
$.2350 

Intra-Island 
Per 

Minute Rate 
$0.1 1 
$0.1 1 
$.2350 

Intra-Island 
Per 

Minute Rate 
$0.1 1 
$0.1 1 
$.1900 

Intra-Island 
Per 

Minute Rate 

$0.135 
$0.135 
$.1900 

N 

N 

N 

N 
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INTRA-ISLAND TELECOMhlWICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont'd.) 

4.27 PR Intra-Island Switched 
Intra-Island 

Per 
Minute Rate 

Outbound $0.099 
Inbound $0.175 

4.28 Multiole Choice 2 SW 
Intra-Island 

Per 
Minute Rate 

$0.1 I5 
$0.115 

Outbound 
Inbound 
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES O 
SECTION 4. RATE SCHEDULES (Cont'd.) 

4.29 Switched Base Rates 
Intra-Island 

Per 
Minute Rate 

Outbound 
Inbound 

$0.50 
$0.50 
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STSJ Overseas Telephone Company, inc. 
d/b/a Trescom Puerto Rico DivisionlPrimus 

Puerto Rico Tariff T.R.B. No. 1 
Original Sheet No. 47.5 

INTRA-ISLAND TELECOMMUNICATIONS SERVICES 

SECTION 4. RATE SCHEDULES (Cont’d.) 

4.30 Tu Fumo Con Primusmhe Future With Primus 

Outbound 

Inbound: 

Travel Card 

4.3 1 Primus In Touch 

Outbound: 

Inbound: 

Travel Card 

intra-island 
Per Minute 

__ Rate 

$.O8 

$.O8 

$.2350 

Intra-island 
Per Minute - 

$.O7 

$.O7 

S.2350 

4.32 Primus Business 

Intra-island 
Per Minute 

Outbound: $.O7 

Inbound: $.O7 

Travel Card $2350 

Issued: June 17,2004 Effective: June IS, 2004 
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INTRA-ISLAND TE1,ECORIMUNICATIONS SERVICES 

SECTION 5. MISCELLANEOUS 

5.1 Pav Telenhone Surcharm 

A charge will apply to calls that onginate from any payphone used to access 
Carrier’s services. This charge, which is in addition to standard tariffed usage 
charges, applies for the use of the instrument used to access Camer’s service and 
is unrelated to Carrier’s service accessed from the payphone. Customers will be 
charged the payphone use charge for each call which is placed from a payphone, 
with the exception of: ( I )  calls placed by inserting coins during the progress of the 
call; (ii) calls using Telecommunications Relay Service; or (iii) calls originated by 
customers with qualified hearing or speech impairments who are certified. Rate: 
$.65 per call. 

I 
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