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SBC LONG DISTANCE, LLC
d/b/a SBC LONG DISTANCE

REGULATIONSAND SCHEDULE OF CHARGES FOR
OPERATORSSERVICES

WITHIN PUERTO RICO

This Tariff contains the descriptions, regulations, and rates applicableto the furnishing of
Operator Servicesprovided by SBC Long Distance, LLC, d/b/aSBC Long Distancewith
principa officesat 5850 W. Las Positas Blvd., Pleasanton, California94588. This Tariff applies
to Servicesfurnished within the State. This Tariff ison fife with the Commission and copies
may be inspected during normal businesshours at the Company's principal place of business.

Puerto Rico Tariff No. 2 replacesin its entirety Puerto Rico Tariff No. |
currently on filewith the Commission.

All referencesto SBC Long Distance, LLC, SBC Long Distance, Inc., and Southwestern Bell
Communications Services, Inc. are to be considered interexchangeablefor the purposes of these
tariff schedules. SBC Long Distance, LLC assumestherates, conditions, and obligations of the
appropriatetariffsthat are on file with the Commission under thename of SBC Long Distance,
Inc, and SouthwesternBell CommunicationsServices, Inc.



SBC Long Distance, LLC Puerto Rico Tariff No. 2

d/b/a SBC Long Distance 1¥ Revised Page 2

Cancels Original Page 2

Issued: September 12, 2005 Effective: September 17, 2005
CHECK PAGES

All of the pages of this Tariff are effective as of the date shown at the top of the page. Original
and revised pages as named below comprise all changes from the original Tariff.

PAGE REVISION
1 Original Page
2 1* Revised Page *
3 1% Revised Page *
4 1* Revised Page *
5 Original Page
6 Original Page
7 Original Page
8 Original Page
9 Original Page
10 Original Page
11 Original Page
12 Original Page
13 Original Page
14 Original Page
15 Original Page
16 Original Page
17 Original Page
18 Original Page

* New or revised current Tariff filing.



SBC Long Distance, LLC
d/b/a SBC Long Distance

Issued: September 12, 2005

Puerto Rico Tariff No. 2

1" Revised Page 3

Cancels Original Page 3
Effective: September 17, 2005

PAGE

19
20
21
22
23
24
25
26
26.1
27
28
29
30
31
32
33
34
35
36
37
38
39
40

CHECK PAGE (continued)
REVISION

Original Page
Original Page
Original Page
Original Page

1* Revised Page *
1* Revised Page *
1% Revised Page *
1* Revised Page *
Original Page *
1¥ Revised Page *
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page

* New or revised current Tariff filing.



SBC Long Distance, LLC Puerto Rico Tariff No. 2

d/b/a SBC Long Distance 1* Revised Page 4
Cancels Original Page 4
Issued: September 12, 2005 Effective: September 17, 2005

CHECK PAGE (continued)

PAGE REVISION

41 Original Page

42 Original Page

43 Original Page

44 Original Page

45 1* Revised Page *
46 Original Page

47 1* Revised Page *
48 1* Revised Page *
49 1% Revised Page *
49.1 Original Page *
50 1* Revised Page *
51 1% Revised Page *
52 1" Revised Page *
53 1% Revised Page *
54 1* Revised Page *
55 Original Page

56 Original Page

* New or revised current Tariff filing.



SBC Long Distance. LLC Puerto Rico Tariff No. 2

d/b/a SBC Long Distance Original Page 5
Issued: May 5. 2005 Effective: May 9. 2005
TABLE OF CONTENTS

Page No
I = = 1
ChECK PagE.... ettt st s bbb e s 2
QLI o L= ) @] =g 5
Concurring. Connecting. or Other Participating Carriers .., 8
SYIMDIOIS......oceeiiiiece ettt sttt ea s ea ettt es e b ettt sttt s et enn et s s 8
TATT FOMMEE ... et sa s r e bbb e r e 9
Section 1 . Definitionsand ADDreViatiONS.. s 10
Section 2. RUlesSand REGUIGLIONS .....c.c.cuueecermeirrir ettt st ns 13
21  Application of the Tariff .. ——————— 13
22 LimitatioNSON SEIVICE s sses 13
23 Limitation Of Lidbility...oecriicsmiisiniinnisssssssssssssssssss s 16

2 TUSE Of SOIVIC. it iuriieieriraneireseesssssessssssssssssssesssssssessssasnsssasssssssssasssesessssssssssnssssnsesssnsssennsns 17



SBC Long Distance. LLC
d/b/a SBC Long Distance

Issued: May 5. 2005

Puerto Rico Tariff No. 2
Original Page 6

Effective: May 9. 2005

TABLEOFCONTENTS

Page No.
Section 2 . Rules and Regulations(continued)
2.5  ObligationSOf the CUSIOMEY .....ciiiirerirrrieesesse s s ssss e ssss s sssssansssssssssaes 18
2.6 RENAENNGBIIL ......ooi ittt ettt essae st e be e e s essabeesesesaseebensasnensne 19
2.7 DISPULEA ChalQES. ... coiiieieeriericir i see st e ras e et see s e s e st st r e sae s b s e et s e sseensasreseeseasens 20
2.8 Customer SErViCeE DEPATMENT ........cvverareaiiiereeenrcerrn e ees e ettt er s s seeteeas 20
2.9  Taxes, SUrcharges, and FEES ... 21
2.10  CreditSFOr SErVICE OULAGES. .......ovverrrreiireceecereeertieressessassaseessesnreseesreressrssesssessansansesnane 22
2.11  Changesto RateSand Charges...........oviiiiiiecireresenecniee et neesssaseens 22
A B = T g To T = 107 23
213 ROUNGING. c..utiirecieeitiriaieecee et nr et re e e s samas et emes sh e s neenesreean e e e st et ennenereen 27

2.14 Promotions

.............................................................................



SBC Long Distance, LLC
d/b/a SBC Long Distance

Issued: May 5,2005

Puerto Rico Tariff No. 2
Origina Page7

Effectivee May 9,2005

TABLE OF CONTENTS

Section 3 - Description of Services

31 Operator Toll ASSIStaNCe SErVICE...covvirerrrennseere s e eerrennnanens

3.2 Directory Assistance Service

Section 4 - Rates and Charges.

41  Operator Toll ASSIStANCE SEIVICE....uuiurerrrerrres s ciriers e eeaes 5 e s e e e n s s s ersseesenans
4.2  Directory ASSIStanCe SENVICE. cuumiimesressmererssereesinssncrecessensens

4.3  Payphone Origination Charge............ccceeeeeemiemecrececnerecnneecenn,

.................................................

...........................................................

Page No.



SBC Long Distance, LLC Puerto Rico Taniff No. 2
d/b/a SBC Long Distance Original Page8

Issued: May 5,2005 Effective: May 9,2005

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS

None

SYMBOLS

The following are the only symbolsused for the purposesindicated below:

C

D

To signify changed regulation.

To signify discontinued rate or regulation.
To signify increase.

To signify matter relocated.

To signify new rate or regulation.

To signify reduction.

To signify reissued matter.

To signify changein text, but no changein rate or regulation.
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TARIFFFORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pagesare
numbered sequentially. However, new pages are added to the Tariff from timeto time.
When anew pageis added between pages aready in effect, adecimal isadded. For
example, a new pageadded between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each
page. These numbers are used to determine the most current page version on filewith the
Commission. For example, the4th revised page 14 cancelsthe 3rd revised page 14.

C. Paragraph Numbering Sequence - There are seven levelsof paragraph coding. Each level
of codingissubservientto its next higher level:

21

211

2.1.1(A)

2.1.1 (A).1

2.1.1 (A).1.a
2.1.1 (A).1ai
2.1.1 (A).Lai (1)

D. Check Pages- When a Tariff filing is made with the Commission, an updated check page
accompaniesthe Tariff filing. The check page lists the pagescontained in the Tariff with
a cross-referenceto the current revision number. When new pages are added, the check
pageis changed to reflect the revision.



SBC Long Distance, LLC Puerto Rico Tariff No. 2
d/b/a SBC Long Distance Original Page 10

Issued: May 5,2005 Effective: May 9,2005
SECTION 1 - DEFINITIONSAND ABBREVIATIONS

Blocking: A temporary condition that may beinitiated so that the Customer cannot utilize
Service.

Casual Caller: A caler that has not affirmatively selected the Company asits choiceof along
distance service provider in advance of placingalong distancecall.

Collect: A billing arrangement whereby the called party paysfor the call.
Company: SBC Long Distance, LLC, d/b/a SBC Long Distance

Commission: TheJuntaReglamentadora de Telecommunicaciones de Puerto Rico (Puerto Rico
Telecommunications Regulatory Board) or any succeeding agency.

Customer: A personor legal entity which acceptsresponsibility for the payment of charges.
End User: The personor legal entity which uses the Service provided by the Company.
Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141,800-522-2020,888-330-
2323, 800-221-2212 and other Toll Free Numbers determined by the Company to bebilled asa
Group 2 Toll Free Number.

Local Access: The service between a subscriber's premise and a Company-designated POP.

Local AccessProvider: An entity providing Local Access.
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SECTION 1 - DEFINITIONSAND ABBREVIATIONS

PBX: Private Branch Exchange.

Per son-to-Person: Any operator-handled call whereby the person originating a call specifiesa
particular person to be reached, or a particular station, room number, department, or officeto be
reached through aPBX attendant.

Service: Any or all services provided pursuant to this Tariff.

State: The United States territory of Puerto Rico.

Station-to-Station: Any operator handled call where the person originating the call does not
specify a particular person to be reached, or a particular station, room number, department, or

officeto be reached through aPBX attendant.

Switched Access. A transmission linethat isswitched through the LEC or CLEC to reach the
long distance network. Switched access arrangementsare only available from the subscriber's
local telephone company.

Third Party Vendor: A company, entity or individual, other than the Company, designated by
the Company that providesthe facilities and/or the equipment required to provide Service(s).
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Toll Free AccessNumber: A telephonenumber established for the purpose of accessingone of
the Company'scalling card platformswherethe caller doesnot incur achargefor placing the call
to the access number. Theareacodefor atoll free accessnumber iseither 800,877, or 888 or
other area code assignments(8XX) as appropriate.

Toll FreeNumber: A telephone number associated with a Customer'sToll Free Servicethatis
used by the calling party without chargeto the calling party. The areacode for atoll free number
is either 800, 877, or 888 or other area code assignmentsas appropriate.

Toll FreeService: A reverse-billed Service that permitscalls to be completed without chargeto
the calling party.
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SECTION 2 - RULES AND REGULATIONS

21 Applicationof the Tariff

2.1.1 ThisTariff containsthe descriptions, regulations, and rates applicableto intrastate
Operator Servicesoffered by the Company with principal offices located at 5850
W. LasPositas Blvd., Pleasanton, California94588. ThisTariff appliesfor long
distancecalls originating and terminating with Puerto Rico.

2.1.2  The Company will not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the
right to demand exact compliance with every term and condition herein), by
virtue of any custom or practiceof the Company at variancewith the terms
hereof, or any failure, refusal or neglect of Company to exercise any right under
this Tariff or toinsist upon exact compliance with itsterms, or any waiver,
forbearance, delay, failure or omission by Company to exercise any right, power
or option hereunder.

22 LimitationsOn Service

2.2.1 Serviceisoffered subject to the availability of the necessary systems, facilities,
and equipment, and where Company provides Service. Company may refuseto
provide Service to or from alocation where the necessary systems, facilities, or
equipment are not available. Asused herein, the terms Aavailability@ and
Aavailable@ refer to systems, facilities, and equipment owned by Company and
Company=s current capacity purchased from third party providers. Serviceis
subject to the following limitations:

(A) Company does not undertaketo transmit messages, but offersits Service
when available, and shall not beiiable for errorsin transmission or for
failure to establish connections.

(B) Company reservestheright to discontinue or limit Service, or to impose
requirements, as required, to meet changing regulatory or statutory rules
and standards.
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SECTION 2 - RULESAND REGULATIONS

22  LimitationsOn Service (continued)

222

2.2.3

224

2.2.5

2.2.6

Company reservesthe right to discontinueor limit Service when necessitated by
conditionsbeyond its control or when Serviceis used in violation of theseterms
and conditionsor the law.

Without incurring liability, the Company reserves theright to discontinue Service
or to limit the use of Service, when necessitated by conditions beyond the
Company'scontrol, or when the Customer or End User isusing Servicein
violation of the law or in violation of the provisionsof this Tariff,

The Company may rely on third partiesto provide a portion of the Company's
Service. Theselection of the Third Party Vendorsis made by the Company. The
Company reservestheright to change Third Party Vendorsat any time.

The Company reserves theright, without incurring liability, to refuseto provide
Serviceto or from any location where the necessary facilities and/or equipment
are not available.

Recording of telephone conversationsprovided pursuant to the Company's
Service under this Tariff is prohibited except as authorized by applicablefederal,
state, and local taws.



SBC Long Distance, LLC Puerto Rico Tariff No. 2
d/b/a SBC Long Distance Original Page 15

Issued: May 5,2005 Effective: May 9,2005
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22  LimitationsOn Service (continued)

2.2.7 Serviceisfurnished subject to the condition that therewill be no abuseor
fraudulent use of the Service. Abuse or fraudulent use of Serviceincludes, but is
not limited to:

(A) Servicethat isused by the Customer or End User to frighten, abuse,
torment, or harass another; or

(B) Servicethat isused by the Customer or End User in a manner which
interfereswith the use of Service by one or moreother Customers; or

(C) Servicethat isused by the Customer or End User to place callsby means of
illegal equipment, service, or device; or

(D) Servicethat isused by the Customer or End User to transmit a message or
tolocate a person or otherwise to give or obtain information, without
payment of the applicablecharge.
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2.3

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability

The Company's liability will be limited to that expressly stated in Sections 2.3 of this
Tariff in connectionwith the provision of Serviceto Customer.

2.3.1

232

Company will not be liable to Customer for damagesor statutory penaltiesor be
obligated to make any adjustment, refund, or cancellation of charges, unless
Customer has notified Company in writing of facts sufficient to provide Company
with the reasonablebasis of any disputeor claim for damages, within sixty (60)
days after an invoice isrendered by Company giving rise to such disputeor claim.

IN NOEVENT SHALL COMPANY BE LIABLE FOR ANY INCIDENTAL,
INDIRECT, PUNITIVE, SPECIAL, OR CONSEQUENTIAL DAMAGES,
INCLUDING LOST REVENUE OR PROFITS. Company will not beliablefor
any act or omission by any other company(ies) furnishing a portion of the Service
or associated facilities or equipment. If Company learnsof actual or likely
unauthorized, fraudulent, or unlawful use of any Company Service, Company
may suspend Service without notice or liability. Company will not beliable for
any failure of performance dueto any action, such as Blocking or refusal to
accept certain calls, that Company deems necessary in order to prevent
unauthorized, fraudulent, or unlawful use of its Service. Company shall not be
liablefor interruptions, delays, errors, or defectsin transmission, or for any injury
caused by Customer, its agents, or End Users, or by facilities or equipment
provided by Customer or any Third Party Vendor. Company shall have no
liability to any person or entity other than Customer and only as set forth herein.
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SECTION 2 - RULES AND REGULATIONS

23 Limitation of Liability (continued)

2.3.3 No contractors, agentsor employees of connecting, concurringor other
participating carriersor companieswill be deemed to be contractors, agentsor
employees of the Company without the Company'swritten authorization.

2.3.4 Under no circumstanceswhatsoever will the Company's officers, agents, or
employeesbeliable for any damages, including but not limited to direct, indirect,
actual, consequential, special, or punitivedamages, or lost profits.

24  Useof Service

The Service offered herein may be used for any lawful purpose, Service furnished by the
Company may not be used to make calls which might reasonably be expected to frighten,
abuse, torment, or harass another.
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25

SECTION 2 - RULES AND REGULATIONS

Obligations of the Customer

The Customer is responsible for the payment of all chargesfor Service(s) provided under
this Tariff and for the payment of al assessments, duties, fees, surcharges, taxes, or
similar liabilitieswhether charged to or against the Company or the Customer. This
includes but is not limited to amountsthe Company is required by governmental, quasi-
governmental, or other entitiesto collect and/or to pay to designated entities. The
Company may adjust its rates and chargesor impose additiona rates and chargeson its
Customer in order to recover these amounts. Unlessspecified otherwise herein, if an
entity other than the Company (e.g., another carrier or supplier) imposes chargeson the
Company in connection with a Customer's Service, that entity's charges may be passed
through to the Customer. The Customer is responsiblefor the payment of all such
charges.
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SECTION 2 - RULES AND REGULATIONS

2.6  RenderingBill

The Company uses cyclebilling. Thebilling periodisone (1) month. Except for fraud,
chargesmay be assessed for unbilled Services charges up to two (2) yearsin arrears. Bills
are sent to the Customer's current billing address no later than thirty (30) daysfollowing
thecloseof billing. Call detail isavailablewith thebill. Payment in full is dueby the due
date disclosed on the bill. Chargesare payableonly in United States currency. Payment
may be made by check, money order, or cashier'scheck made payable asnamed on the
bill and sent to the address aslisted on the bill. If the bill isnot paid within thirty (30)
days from the invoicedate, the Company may impose a late chargeon the delinquent
amount. A late charge appliesto any past due balance. The Company may charge alate
charge 1.5% per month. The one-timecharge shall apply on the undisputed amount or on
the disputed amount if a disputeisresolvedin favor of the Company, When another
telecommunicationscarrier provides the billing function on behalf of the Company, the
other carrier'slate payment charge applies.
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2.7  Disputed Charges

2.7.1  The Company will not be required to consider any Customer claim for damages
or statutory penalties, or adjustments, refunds, creditsor cancellation of charges,
unless the Customer has notified the Company, in writing, of any dispute
concerning charges, or the basis of any claim for damages, within sixty (60)
calendar days after an invoiceis rendered or adebit is effected by the Company
for the call giving riseto such disputeor claim.

2.7.2  Any such notice must set forth sufficient facts to provide the Company with a
reasonablebasis upon which to evaluate the Customer'sclaim or demand. Such
notice must be sent to the Company's Customer Care Department as per Section
2.8 of thisTariff. 1f the Customer is not satisfied with the Company's resol ution
of abillinginquiry, the Customer may make application to the Commission for
review and disposition of the matter.

2.8  Customer Service Department

Customer correspondence must be addressed to the attention of the Customer Service
Department and sent to the appropriate office. The Customer may also contact the
Company's Customer Service Department by calling atoll free number. The Company's
Customer Service address and toll free number are printed on the Customer'shill.
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29  Taxes, Surcharges, and Fees

29.1 Customer will be responsiblefor the payment for al Servicesprovided by the
Company and for the payment of all excise, sales, use, gross receipts, or other
taxesand surcharges. Federal excisetax, and state and local sales, use, and
similar taxes and surchargesshall bebilled separately from chargesfor Services.
The Company may also imposesurcharges on Customer to recover amountsitis
required by governmental or quasi-governmental authoritiesto collect from, or to
pay to, othersin support of statutory or regulatory programs(e.g. universal
service funds).

29.2 Pendingthe conclusionof any litigation challenging ajurisdiction'sor body's right
to impose any assessments, duties, fees, surcharges, taxes, or similar liabilities,
the Company may elect to waive or impose and collect a charge covering such
assessments, duties, fees, surcharges, taxes, or similar liabilities, unless otherwise
constrained by court order or direction. All such chargeswill beshownasa
separate lineitem on the Customer'shill.
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SECTION 2 - RULES AND REGULATIONS

2.10 Credits For Service Outages
2.10.1 Nocreditsor refundsfor interruptionsof Service will be madefor:
(A) interruptionscaused by the negligence(including the provision of
inaccurateinformation) or willful misconduct of the Customer, its
Authorized Usersor its End User;

(B) interruptions not reported to the Company;

(C) interruptionscaused by outagesor failuresof Local Accessprovided by a
Loca Access Provider;

(D) failureof power, facilities, equipment, systems, or connectionsnot provided
by Company or an Company-designated Third Party Vendor;

(E) aresultof scheduled maintenanceor testing or troubleshooting;
(F) any cause beyond Company=s control.

2.10.2 Notice of interruption should be reported by the Customer to the Company's
Customer Service Department or other location designated by the Company.

211 Changesto Rates and Charges

In accordance with Commission rules, the Company may adjust its current rates and
chargesfor Service(s) by filing revised Tariff pageswith the Commission.
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SECTION 2 - RULES AND REGULATIONS

2.12 Billing Increments

Each usage sensitive Service has its own specific initial period and additional period
(collectively referred to as billing increments). For all Services, fractions of a billing

increment are rounded up to the next higher increment for billing purposes. For

Residential Customers, all calls are billed in increments of one (1) minute subject to a
minimum connect time of (1) minute. Collect calls, calls billed to a third number, and

calls billed to a LEC Card are billed in increments of one (1) minute subject to a minimum

connect time of (1) minute. For Business Customers, the interstate service selected by the
Customer determines the billing increments for intrastate calls billed to the Calling Card.

The billing increments and the minimum connect times are as follows:

Interstate Service Offering

Billing Increments/

Minimum Connect Time

60 seconds

Month-to- Term Plan
Month or or MAC
MMC
Business Block of Time 200 6 seconds NA
60 seconds
Business Block of Time 400 6 seconds NA
60 seconds
Business Block of Time 500 6 seconds NA
18 seconds
Business Domestic Saver 6 seconds 1 second
60 seconds | 30 seconds
Business Domestic Saver Deluxe 6 seconds NA

Z Z

OO
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SECTION 2 - RULES AND REGULATIONS

2.12 Billing Increments (continued)

Interstate Service Offering Billing Increments/
Minimum Connect Time
Month-to-Month or Term Plan or
MMC MAC
Business Domestic Saver 15 6 seconds 1 second
60 seconds 30 seconds
Business Domestic Saver 15 Connections 1 NA 1 second
30 seconds
Business Domestic Saver 15 Connections 1 Plus NA 1 second
30 seconds
Business Domestic Saver 15 Connections 2 NA 1 second
30 seconds
Business Domestic Saver 15 Connections 2 Plus NA 1 second
30 seconds
Business Domestic Saver 15 Connections 3 NA 1 second
30 seconds
Business Domestic Saver 15 Deluxe 6 seconds 1 second
60 seconds 30 seconds
Business Domestic Saver 15 Plus NA 1 second
30 seconds
Business Domestic Saver 15 Prime™ NA 1 second
30 seconds
Business Domestic Saver Solutions 1-Year NA 1 second
30 seconds
Business Long Distance 6 seconds NA
60 seconds
Business L.ong Distance 50 A 6 seconds 1 second
60 seconds 30 seconds
Business Long Distance 50 Connections 1 NA 1 second
30 seconds
Business Long Distance 50 Connections 1 Plus NA 1 second
30 seconds
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SECTION 2 - RULES AND REGULATIONS

Issued: September 12, 2005

2.12  Billing Increments (continued)

Interstate Service Offering Billing Increments/
Minimum Connect Time
Month-to- Term Plan
Month or or MAC
MMC
Business Long Distance 50 Connections 2 NA 1 second
30 seconds
Business Long Distance 50 Connections 2 Plus NA 1 second
30 seconds
Business Long Distance 50 Connections 3 NA 1 second
30 seconds
Business Long Distance 50 Plus NA 1 second
30 seconds
Business Long Distance 75 6 seconds 1 second
60 seconds | 30 seconds
Business Long Distance 100 6 seconds 1 second
60 seconds | 30 seconds
Business Long Distance 100 Connections 1 NA 1 second
30 seconds
Business Long Distance 100 Connections 1 Plus | NA 1 second
30 seconds
Business Long Distance 100 Connections 2 NA 1 seconds
30 seconds
Business Long Distance 100 Connections 2 Plus | NA 1 second
30 seconds
Business Long Distance 100 Connections 3 NA 1 second
30 seconds
Business Long Distance 100 Plus NA 1 second
30 seconds
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SECTION 2 - RULES AND REGULATIONS

2.12 Billing Increments (continued)

Interstate Service Offering Billing Increments/ l
Minimum Connect Time
Month-to-Month Term Plan or MAC l
or MMC :
Business Long Distance 200 6 seconds 1 second
60 seconds 30 seconds
Business Long Distance Total Solutions 6 seconds NA
60 seconds
Business Long Distance Solutions NA 1 second
30 seconds
Business Unlimited Long Distance Plans | NA 6 seconds
30 seconds
Business Unlimited Prime Long Distance | NA 6 seconds
Plans 30 seconds
High Volume Calling 6 seconds/ 18 1 second/
seconds 18 seconds
High Volume Calling II 6 seconds/ 18 1 second/
seconds 18 seconds
High Volume Calling II Plus NA 1 second/
18 seconds

M — Material moved to Original Page 26.1

Z'Z

ZZ
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SECTION 2 - RULES AND REGULATIONS

2.12 Billing Increments (continued)

Interstate Service Offering Billing Increments/
Minimum Connect Time
Month-to-Month Term Plan or
or MMC MAC
High Volume Calling III NA 1 second
18 seconds
High Volume Calling Connections I NA 1 second/
18 seconds
High Volume Calling Connections Ii NA 1 second/
18 seconds
Long Distance for Business 6 seconds NA
60 seconds
MTS - Business Customer 60 seconds NA
60 seconds
Signature Block of Time NA 1 second
18 seconds
Texas 1000 BOT 6 seconds NA
60 seconds
Total Solutions Plus 6 seconds NA
60 seconds

M — Material moved from Original Page 26

2 Z
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SECTION 2 - RULES AND REGULATIONS

2.12  Billing Increments {continued)

Interstate Service Offering Billing Increments/
Minimum Connect Time
Month-to- Term Plan
Month or or MAC
MMC
Value Plans
- Business Domestic Value Saver 15 NA 1 second C
30 seconds
- Business Long Distance Value 50 NA 1 second
30 seconds
- Business Long Distance Value 100 NA 1 second
30 seconds

2.13 Rounding

The usage charges for each completed call during a billing month will be computed. If the
charge for the call includes a fraction of a cent of $.005 or more, the fraction of such
charge is rounded up to the next higher whole cent. Otherwise, the charge is rounded
down to the next lower whole cent. Rounding for charges for Service(s) is on a call-by-
call basis.
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214 Promotions

From time-to-time, the Company may offer special promotionsto its Customerswaiving
certain charges, offering Service(s) at gpecial rates, and/or offering promotional discounts.
Promotional discountsinclude but are not limited to reduced monthly rates or chargesfor
an existing Service, incentive subscription bonuses, free Service periods, full or partial
waiversof installation chargesor optional feature charges or any combination thereof.
Terms and conditions of promotionsmay be limited to certain dates, times, market
segments, and/or locations. Theseofferingswill be submitted to the Commission.
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3.1 Operator Toll Assistance Services
3.1.1 Gened

Operator Toll Assistance Servicesincludeavariety of billing options. Callers
may use Operator Toil Assistance Servicesto placeintrastate calls when away
from their primary service location. Calls can originate from either tone-
generatingor rotary-dia instruments.

312  Avalability

Serviceisavailableto a Customer that subscribesto any of the Company's
interstate calling card and/or outbound Service offerings and Casual Callersthat
dia oneof the Company's Toll Free Access Numbers. Serviceisonly available
viaone of the Company's Toll Free Access Numbers.
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3.1 Operator Toll AssistanceServices(continued)
3.1.3 Access Method

Callersdialing oneplus (1-+) one of the Company's Toll Free Access Numbers
over Switched Accesslineswill hear recorded messagesthat guidethe caller.
Callersmay elect to use any of the billing optionsdescribed in Section 3.1.5 (A),
3.1.5(B) or 3.1.5(C) of this Tariff or may reach the operator for assistance.
Callersplacing acal from a tone-generatingtel ephone may select one of the
various Operator Toll Assistance Servicesoptionsby pressingthe appropriatekey
on their tone-generating telephone. The call will default to an operator for
assistanceif (1) thecal originatesfrom arotary telephoneor (2) the call
originates from a tone-generatingtelephone and the caller failsto make a
selection on its keypad.
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3.1 Operator Toll AssistanceServices (continued)
3.1.4 Completion Type

(A) Station-to-Station: Any operator-handled cal whereby the person
originating the call does not specify a particular person to be reached, or a
particular station, room number, department, or office to be reached
through a PBX attendant.

(B) Person-to-Person: Any operator-handled call whereby the person
originating the call specifiesto the operator a particular personto be
reached, or aparticular station, room number, department, or officeto be
reached through aPBX attendant.
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3.1  Operator Toll Assistance Services(continued)
315 Billing Options
(A) Calling Cards

Thisis abilling option which enables the Customer to chargea call to an
authorized calling card number. Calling card rates and charges apply to all
callsthat both originate and terminatein the State regardless of the location
of the billed Customer.

1 LEC Card

The Company will accept any valid LEC calling card that usesthe
LIDB verification system. The LEC ensuresthe availability of
featuresand enablesthe card features. Charges associated with the
LEC Card will be billed by the LEC with the Customer's bill for local
exchangeservice.
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SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)

315 Billing Options (continued)

(A) Calling Cards (continued)

.2 Cdling Cad

a

Description

Thisisabilling option which enables the Customer to charge
acall to an authorized calling card number.

Availability

Intrastate Calling Card Serviceis not availableon a stand
alone basis. It isonly availablein conjunctionwith the
Company's interstate service. Customer may elect one of four
optional plans. Customers subscribingto any Option 1 or
Option 2, or Option 4 calling card will be LEC billed.
Customers subscribing to any Option 3 will bedirect-billed.

Access Methods

Callers may hill callsto their Calling Card by dialing 1+ any
Group 2 Toll Free Access Number.
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3.1  Operator Toll AssistanceServices(continued)
3.1.5 Billing Options (continued)
(B) Collect

Thisisabilling option where the called party is verbally asked if they will
pay for thecall. If acceptedthe call iscompleted, the called party isbilled
for the call.

(C) Third Number

This isabilling option where along distancecall may be charged to a
telephone number other than the originating telephone number or the
telephone number of the called party. Prior to completing the cal, the
operator will determine whether or not the charges are authorized to be
billed to the third number.
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31 Operator Toll Assistance Services(continued)
3.1.6 Leve of Automation

Operator Toll Assistance Services calls may be completed with or without
assistance of an operator. Thereare three(3) levels of automation for Operator
Toll AssistanceServices. They are:

(A) Operator Dided

An operator dialed call occurs when the person originating the call hasthe
ability todial al thedigits necessary for call completion but instead asks
the long distance operator to placethe call. Theoperator dias the called
number and the billing number. The operator dialed per call charge applies
in lieu of the operator assisted per call charge,

Theratesfor the operator dialed per call chargesapply to: Station-to-
Station and Person-to-Person calls when the caller has the ability to dia all
the digits necessary for call completion but instead asks the long distance
operator to place the call. The operator dialed per call charge will not be
applied to:

(1) acal that cannot be completed by the caller due to equipment failure
or trouble on the long distance network or

(2) acal placed by aparty identified as disabled and asaresult of that
disability cannot complete the call.
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SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services(continued)

3.1.6 Leve of Automation (continued)

(B)

©

Operator Assisted

An operator assisted call occurswhen the person originating the call
reaches an operator by utilizing an accessmethod that involvesdialing the
called telephone number, but the operator collectsthe billing information to
completethecall.

Fully Automated

A fully automated call occurs when the person originating the call dialsone
plus(1+) aToll Free AccessNumber, plusthe called tel ephone number,
and then inputs the billing information asinstructed by the automated call
completion system. Thiscall iscompleted without any assistance from an
operator,

The fully automated rate also appliesif acall:

- placed by a party identified asdisabled and asa result of that
disability cannot completethe call and the caller requests operator
assistance for call completion or

- cannot be completed by the caller due to equipment failure or trouble
on thelong distance network and the caller requests operator
assistance for call completion.
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SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)

3.1.7 Applicationof Charges

(A)

There aretwo (2) rate elementswhich apply to Operator Toll Assistance
Services, a usage chargeand a per cal charge. Theratesfor a particular
call are determined by thefollowing criteria: (i) accessmethod; (ii)
completion type (Station-to-Stationor Person-to-Person); (iii) billing option
selected (calling card, collect or third number); (iv) level of automation
used (operator dialed, operator assisted, or fully automated); and (v) service
offering selected by the Customer. For certain Operator Toll Assistance
Service calls, usagerates and per call charges vary based on the Serviceor
optional calling plan selected by the Customer.

For certain Operator Toll Assistance Service cals, usageratesalso vary
depending on whether thecall isclassified asresidential or business. The
business rate per minute applies when thecall isbilled to atelephone
number presubscribed to the Company for a Business Service. The
residential rate per minute applies when acall is billed to a telephone
number presubscribed to the Company for a Residential Service. The
residential rate per minute also applies for acal placed collect or billed to a
third number if the billed tel ephone number i s not presubscribedto the
Company.
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SECTION 3 - DESCRIPTION OF SERVICES

3.2 Directory Assistance Services

321

322

323

Generd

Directory Assistance Service allows the Customer, End User or Casual Callerto
request the telephone number or area code of a party located within Puerto Rico.
The Directory Assistance operator provides assistancein locating business,
residence, and government listings.

Availability

Assistancein obtaining an intrastate Directory Assistancelisting is availableto
any Customer that has accessto the Directory Assistance bureau by dialing one of
the Company'sToll Free AccessNumbers. The followingtypes of callsare not
permitted to directory assistance:

- Person-to-Person
- Collect

Access Methods

Callsto directory assistance may be completed on a fully automated basis or may
be completed with the assistance of an operator. Customers, End Users, and
Casual Callersmay reach directory assistanceby dialing one of the Company's
Toll Free Access Numbers.



SBC Long Distance, LLC Puerto Rico Tariff No. 2
d/b/a SBC Long Distance Origina Page 39

Issued: May 5,2005 Effective: May 9,2005
SECTION 3 - DESCRIPTION OF SERVICES

3.2  Directory Assistance Services (continued)
3.24 Fesatures

(A) MultipleListings
Customersmay receive up to two listings per request to Directory
Assistance. Thetwo listingsrequested by the caller may be for telephone
numberslocated within different areacodes.

@) Cal Completion By Long Distance Operator
Manual call completion may be required for disabled callersor for callers
that originate calls from rotary telephones. These callersshould contact the

long distance operator for connectionto the Directory Assistance operator
and request the long distance operator stay on the lineto complete the call.
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3.2 Directory AssistanceServices (continued)
3.2.5 Applicationof Charges
(A) Generd

.1  Directory Assistancecharges apply whether or not the Directory
Assistanceoperator furnishes the requested tel ephonenumber(s)
(e.g., the requested tel ephone number is unlisted, non-published or no
record can be found).

2 Customerswill be billed a chargefor each request of two listings or
portion thereaf.

.3 Directory Assistance charges may be billed to an alternate billing
option such as third number or acalling card. Callsplaced to
Directory Assistancewith alternatebilling will incur both the
Directory Assistance charge as well as the per cdl chargefor the
alternate billing option.
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32  Directory Assistance Services (continued)
3.2.5 Applicationof Charges(continued)
(A) Genera (continued)

4 Any calsto Directory Assistance utilizing an operator will bebilled
the Directory Assistancecharge plusthe applicable operator services
per call charges. If the Customer reaches along distance operator and
the long distance operator connects the Customer to Directory
Assistance, the following charges apply:

a Directory Assistance charge pursuant to Section 4.2 of this
Tariff and

b operator dialed per cal charge pursuant to Section 4.1 of this
Tariff.

If the long distance operator stays on the line to complete thecall for
the caller, usage charges also apply pursuant to Section 4.1 of this
Tariff.
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4.1  Operator Toll AssistanceServices

411 Determining Usage Rate and Per Cal Charge

There aretwo rateelements. They includea usage chargeand a per call charge.

(A) CalsBilledtoaLEC Card

Per Minute Usage Rate $0.35
Per Cdl Charge
- Fully Automated $1.25
- Operator Assisted $3.40
- Operator Dialed $3.40

Puerto Rico Tariff No. 2
Origina Page 42

Effective: May 9,2005
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4.1 Operator Toll Assistance Services(continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)

(B) CollectCals

Per Minute Usage Rate I $0.89
Per Cdf Charge
Fully Automated $4.95
Operator Assisted $4.95
Operator Dided $5.95
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SECTION 4 - RATESAND CHARGES

4.1  Operator Toll Assistance Services(continued)
4.1.1 Determining Usage Rate and Per Call Charge(continued)

(C) CallsBilled toaThird Number

Per Minute Usage Rate $0.89

Per Call Charge
Fully Automated $4.95
Operator Assisted $4.95
Operator Dialed $5.95

(D) Person-to-Person
Per Minute Usage Rate $0.89
Per Cdl Charge $8.50
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SECTION 4 - RATES AND CHARGES

4.1  Operaior Toll Assistance Services (continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)
(E) Calling Card Calls

The per minute usage rates shown in the following tables apply to fully
automated, operator assisted, and operator dialed calls billed to the Calling
Card.

| Residential Customer

For Residential Customers subscribing to 300 Block of time, the per
minute usage rate is $0.09 per minute. The per call charges are the
shown in the table below apply depending on whether the employee
or Customer selects Option 1 or Option 4, Value Card Plus as its
calling card option.

For all other Residential Customers the per minute usage rate and the
per call charge is provided in the table below and applies based on the
Customer's option selected.

D/R.
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4.1  Operator Toll AssistanceServices(continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)
(E) CallingCard Calls(continued)

.1 Residential Customer (continued)

CallingCard Type Rate
Calling Card - Option 1
Per Minute Usage Rate $0.75
Per Cdl Charge
- Fully Automated $1.25
- Operator Assisted $1.95
- Operator Dialed $2.95
Calling Card - Option 4,
ValueCard Plus
Per Minute Usage Rate $0.20
Per Cdl Charge
- Operator Assisted $1.00
- Operator Dialed $1.50
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SECTION 4 - RATES AND CHARGES
4.1  Operator Toll Assistance Services (continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)
(E) Calling Card Calls (continued)
2 Business Customers
a Per Minute Usage Rates
For calls billed to the Calling Card, the usage rate varies by
the Customer's selection of interstate service. The table below

provides a cross reference to the option number or the actual
rate per minute if applicable.

Interstate Service Otffering Intrastate
Rate Per
Minute
Business Block of Time 200 $0.15
Business Block of Time 400 $0.15
Business Block of Time 5000 $0.15
Business Domestic Saver - MTM $0.16
Business Domestic Saver 1-Year $0.15
Business Domestic Saver Deluxe $0.16
Business Domestic Saver 15 $0.15
Business Domestic Saver 15 Connections | $0.15
Business Domestic Saver 15 Connections 1 Plus £0.35
Business Domestic Saver 15 Connections 2 $0.15
Business Domestic Saver 15 Connections 2 Plus $0.35
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SECTION 4 - RATES AND CHARGES
4.1 Operator Toll Assistance Services {continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued})
(E) Calling Card Calls (continued)
2 Business Customers (continued)

a Per Minute Usage Rates (continued)

Interstate Service Offering Intrastate
Rate Per
Minute

Business Domestic Saver 15 Connections 3 $0.15
Business Domestic Saver 15 Deluxe $0.15
Business Domestic Saver 15 Plus $6.35
Business Domestic Value Saver 15 $0.15
Business Domestic Saver 15 Prime™ 1-Year $0.15
Business Domestic Saver 15 Prime™ 2-Year $0.16
Business Domestic Saver Solutions 1-Year $0.15
Business Long Distance £0.30
Business Long Distance 50 30.15
Business Long Distance 50 Connections 1 80.15
Business Long Distance 50 Connections | Plus £0.35
Business Longz Distance 30 Connections 2 $0.15
Business Long Distance 30 Connections 2 Plus $0.35
Business Long Distance 50 Connections 3 $0.15
Business Long Distance 30 Plus $0.35
Business Long Distance 75 - MTM £0.14
Business Long Distance 75 - 1 Year Term Plan 50.082
Business Long Distance 100 $0.14
Business Long Digtence 100 Connections 1 $0.14
Business Long Distance 100 Connections 1 Plus $0.35

Z,

-
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SECTION 4 - RATES AND CHARGES
41  Operator Toll Assistance Services (continued)
4.1.1 Determining Usage Rate and Per Call Charge {continued)
(E) Calling Card Calls (continued)

.2 Business Customers {continued)

.a Per Minute Usage Rates (continued)
Interstate Service Offering Intrastate
Rate Per
Minute

Business Long Distance 100 Connections 2 $0.14

H Business Long Distance 100 Conpections 2 Plus | $0.35
Business Long Distance 100 Connections 3 $0.14
Business Long Distance 100 Plus $0.35
Business Long Distance 200 $0.14
Business Long Distance Solutions 15 1-Year $0.15
Business L.ong Distance Solutions 15 2-Year $0.16
Business Long Distance Solutions 50 1-Year $0.15

| Business Long Distance Solutions 50 2-Year $0.16
Business Long Distance Solutions 100 1-Year $0.15
Business Long Distance Solutions 100 2-Year $0.15
Business Long Distance Total Solutions $0.15
Business Long Distance Value 50 $0.15
Business Long Distance Value 100 $0.14
Business Unlimited Long Distance Plans $0.14
Business Unlimited Prime Long Distance Plans $0.14
High Volume Calling $0.18 ﬂ

M - Material moved to Original Page 49.1

N
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SECTION 4 - RATES AND CHARGES

4.1  Operator Toll Agsistance Services {(continued)

4.1.1 Determining Usage Rate and Per Call Charge (continued)

(E) Calling Card Calls (continued)

.2 Business Customers (continued)

.8 Per Minute Usage Rates (continued)

Interstate Service Offering Intrastate
Rate Per
Minute
High Volume Calling I $0.18
High Volume Calling II Plus $0.18
High Volume Calling 11T $0.18
High Volume Calling Connections | 50.18
High Volume Calling Connections I} $0.18
Long Distance for Business $0.17
MTS $0.35
Signature Block of Time $0.35
Texas 1000 BOT $0.14
Total Solutions Plus 50.15
All Other Calls Billed to Calling Card $0.35

M — Material moved from Original Page 49

2z ZZ Z

Z—zg ZX



SBC Long Distance, LLC Puerto Rico Tariff No. 2

d/b/a SBC Long Distance 1™ Revised Page 50
Cancels Original Page 50
Issued: September 12, 2005 Effective: September 17, 2005

4.1

SECTION 4 - RATES AND CHARGES
Operator Toll Assistance Services (continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)
(E) Calling Card Calls (continued)
.2 Business Customers (continued)
b Per Call Charges
The table that follows provides the per call charge option or option

category. The associated rates for the specified option or option
category may be found in Section 4.1.1 (E).c of this Tariff.

Interstate Service Offering Option or
Option Category

Business Block of Time 200 Option 2, category 11
Business Block of Time 400 Option 2, category 11
Business Block of Time 5000 Option 2, category 11
Business Domestic Saver Option 2, category 11
Business Domestic Saver 1 Year Option 2, category 11
Business Domestic Saver 15 Option 2, category 11
Business Domestic Saver 15 Connections 1 Option 2, category 11
Business Domestic Saver 15 Connections 1 Plus Option 2, category 11
Business Domestic Saver 15 Connections 2 Option 2, category 11
Business Domestic Saver 15 Connections 2 Plus Option 2, category 11
Business Domestic Saver 15 Connections 3 Option 2

M - Material moved to 1* Revised Page 51




SBC Long Distance, LLC
d/b/a SBC Long Distance

Puerto Rico Tariff No. 2

1¥ Revised Page 51

Cancels Original Page 51
Effective: September 17, 2005

SECTION 4 - RATES AND CHARGES

Issued: September 12, 2005

4.1  Operator Toll Assistance Services (continued)

4.1.1 Determining Usage Rate and Per Call Charge (continued)

(E) Calling Card Calls (continued)

2 Business Customers (continued)

b Per Call Charges (continued)

Interstate Service Offering Option or
Option Category

Business Domestic Saver 15 Deluxe Option 2, category 11

Business Domestic Saver 15 Plus Option 2, category 11 C
Business Domestic Saver 15 Prime>" Option 2, category 11 N
Business Domestic Saver Deluxe Option 2, category 11 M
Business Domestic Saver Solutions 1-Year Option 2, category 11 N
Business Domestic Value Saver 15 Option 2, category 11

Business Long Distance Option 2

Business Long Distance 50 Option 2, category 11

Business Long Distance 50 Connections 1 Option 2, category 11

Business Long Distance 50 Connections 1 Plus Option 2, category 11

Business Long Distance 50 Connections 2 Option 2, category 11

Business Long Distance 50 Connections 2 Plus Option 2, category 11 C
Business Long Distance 50 Connections 3 Option 2

M — Material moved from Original Page 50
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SECTION 4 - RATES AND CHARGES

4.1  Operator Toll Assistance Services (continued)

4.1.1 Determining Usage Rate and Per Call Charge (continued)

(E) Calling Card Calls (continued)

.2 Business Customers (continued)

b Per Call Charges (continued)

Interstate Service Offering

Option or
Option Category

Business Long Distance 50
Plus

Option 2, category 11

Business Long Distance 75

Option 2

Business Long Distance 100

Option 2, category 11

Business Long Distance 100
Connections 1

Option 2, category 11

Business Long Distance 100
Connections 1 Plus

Option 2, category 11

Business Long Distance 100
Connections 2

Option 2, category 11

Business Long Distance 100
Connections 2 Plus

Option 2, category 11

Business Long Distance 100
Connections 3

Option 2

Business Long Distance 100
Plus

Option 2, category 11

Business Long Distance 200

Option 2

Business Long Distance Solutions

Option 2, category 11
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SECTION 4 - RATES AND CHARGES
4.1  Operator Toll Assistance Services (continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)
(E) Calling Card Calls (continued)
2 Business Customers (continued)

b Per Call Charges (continued)

Interstate Service Offering Option or

Option Category
Business Long Distance Option 2
Total Solutions
Business Long Distance Value 50 Option 2, category 11
Business Long Distance Value 100 Option 2, category 11
Business Unlimited Long Option 2
Distance Plans
High Volume Calling Option 3, category 21
High Volume Calling I1 Option 3, category 21
High Volume Calling I Plus Option 3
High Volume Calling I Option 3 N
High Volume Calling Option 3, category 21
Connections [
High Volume Calling Option 3, category 21
Connections I1
Long Distance for Business Option 2
MTS Option 2
Signature Block of Time Option 2, category 12 N
Texas 1000 BOT Option 2
Total Solations Plus Option 2
All Other Calls Billed to Calling Option 2

Card
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SECTION 4 - RATES AND CHARGES

4.1  Operator Toll Assistance Services (continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)
(E) Calling Card Calls (continued)
.2 Business Customers {continued)

£ Station-to-Station Per Call Charges - Calling Card Option

(continued)
Call Type Rate Per Call
Calling Card - Option 2
Fully Automated $0.95
Operator Assisted $1.95
Operator Dialed $2.95
Calling Card - Option 2, Category 11
Fully Automated $0.75
Operator Assisted $1.25
Operator Dialed $2.25

Calling Card - Option 2, Category 12

Operator Assisted $1.00

Operator Dialed $2.00
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SECTION 4 - RATESAND CHARGES

41  Operator Toll Assistance Services (continued)
4.1.1 Determining Usage Rate and Per Call Charge (continued)
(E) CadlingCard Calls(continued)
.1 Business Customers(continued)

.c Station-to-StationPer Call Charges - Calling Card Option

(continued)
Cdl Type Rate Per Call
CdlingCard - Option 3
Operator Assisted $1.00
Operator Dialed $2.00
Calling Card - Option 3, Category 21
Fully Automated $0.50
Operator Assisted $1.00
Operator Dialed $2.00
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42  Directory AssistanceServices
Therateis$2.49 per call.
4.3  Payphone Origination Charge

Pursuant to the FCC's Order in CC Docket 96-128, thischargeapplies to dia-around
calls, i.e., callsoriginating using acarrier's access code, 00 and 0+, a Customer's
80018771888 (and other area code assignments as appropriate) number, and other toll free
numbersfrom payphone instruments. The Customer shall pay the Company a per call
chargeof $0.60 per cdf for al such traffic.



