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EXPLANATION OF SYMBOLS

to signify changed regutation

to signify discontinued rate or regulation

to signify increase

to signify matter relocated without change

to signify new rate or regulation

to signify reduction

to signify reissued matter

to signify a change in text but no change in rate or regulation

to signify a correction
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INTRAISLAND TARIFF NO. 1
SECTION 1
3RD REVISED PRGE 1
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ISSUED: JULY 1, 2016
EFFECTIVE: JULY 31, 2016

1. TERMS & CONDITIONS
1.1. APPLICATION OF TARIFF

1.1.1 Geperal

The information presented herein is a compilation of AT&T
Puerto Rico Intraisland Long Distance Message
Telecommunications Service (MTS) rate pages for a call placed
within two different points in the jurisdictlon of the island
of Puerto Rico including the municipalities of Viegues and
Culebra. The points are considered to be defined as a Town;
it will include calls between two NXX's of two different
towns; or calls between a Metropolitan Area’s NXX to any NXX
located on any town within the PR jurisdiction and vice versa.

On or after March 18, 2016, AT&T Corp. will discontinue the
following services originating and terminating: Bill to a
Third Number, Busy Line Verify/Interrupt, Collect, and Person-
to-Person.

On or after July 31, 2016, AT&T Corp. will no longer allow
billing of c¢alls to a Commercial Credit Card.

On or after October 1, 2016, AT4T Corp. will discontinue ATET
CIID B91 Calling Card Services.

1.1.2 Long Distance Message Telephone Rate Structure

The charge for MTS can be determined by the:
- distance between sgtations

- time of day and day of week

- duration of call

- ¢lass of call

The Classes of Calls are:

- Dial Station-to-Station

Applies to a Call that is
without the assistance of

- Customer-Dialed Calling
Rpplies to a Call that is

dialed and completed by a customer
an operator.

Card:
dialed and completed by a customer

in accordance with standard dialing instructions and billed to
a Calling Card number.

- Operator Station-to-Station:

Applies to a Call where completion of the call, or request for
any information or assistance relating to billing or charges
for such call, requires the assistance of an operator.

- Person-to-Person:

Applies to a Call where the person originating the call
specifies to the operator a particular person to be reached, a
particular mobile station te be reached, or a particular
station, department or office to be reached through private
branch exchange attendant.

(1)

$2)]
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AT&! OF PUERTO RICO, |INC. - .

ADM. INTRAISLAND RATES AND

TARIFFS

INTRAISLAND TARIFF NO.
SECTION

1ST REVISED PAGE
CANCELS ORIGINAL PAGE

NS Sl

1.1

1.1.

TERMS & CONDITIONS

.3

7

APPLICATION OF TARIFF

Initial and Additional Periods:

Initial period, wherever appearing, is
thereof. Additional period, wherever a
fraction thereof unless otherwise speci
has its own rate table.

Residential Rate Periods:

The Day/Peak rate period applies from f{

one minute or fraction
ppearing, is one minute or (D)
fied. Each product/service (D)

:00 am to, but not including,

5:00 pm, Monday through Friday. The Evening/Off Peak rate period

applies from 5:00 pm to, but not includ
Friday. The Night/Weekend rate period

ing, 9:00 pm Monday through
applies from 9:00 pm to, but

not including, 8:00 am, from Monday through Friday, all day

Saturday, and all day Sunday.
RESERVED FOR FUTURE USE

Rate Distances:

Rate distances are airline mileage deté
System (vertical and horizontal coordin

(T)

rmined by the V&H Coordinate
ation) which was introduced

in 1960 for interstate toll telephone gervice. Some states

(including the Commonwealth of PR) inty

oduced the system on

Intraisland services at the same time and all others have

subsequently made the conversion. Unde

r this system each rate

center is designated by a vertical (V) |and horizontal (H)

coordinate. These coordinates are compy
longitude of each rate center adjusted
the earth's surface, using the coordind

ted from the latitude and
to reflect the curvature of
ted differences between rate

centers, the rate distances are mathemgtically computed for all
messages of all lengths of haul. MTS rates between Intraisland
points in the state are usually based gn airline distance between

rate centers.

Special Rates for Speech and Hearing-Inpaired Customers:

The Special Rates for speech and hearing-impaired customers will be

based on the upgrading of the regular gesidential rates and periods.
On calls placed during the Day period (8am -5pm), the Evening rates

will apply; on calls placed during the Evening period (5pm-9pm) , the
Night/Weekend rates will apply, unless |a lower price will apply.

The Night/Weekend Rate will remain as established on regular

residential tariff.

(T)



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
SECTION1
ORIGINAL PAGE 3

ISSUED: JANUARY 25, 2010
EFFECTIVE: JANUARY 26, 2010

1. TERMS & CONDITIONS

1.1. APPLICATION OF TARIFF

1.1.8 Abbreviations
Add'l Additional
DDD Direct Distance Dialing
Fri. Friday
OPH Operator - Handled Calls
1 Min

2 Min. or Mins. Number of Minutes




AT&T OF PUERTO RICO,

INC.

ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1

ISSUED: JUNE 10, 2010 SECTION 1

EFFECTIVE: JUNE 11, 2010 1ST REVISED PAGE 4
CANCELS ORIGINAL PAGE 4

1. TERMS & CONDITIONS

1.2 GENERAL REGULATIONS

1.2.1 Undertaking of the Company

1.2.1.1 General

Residential Communication Service

is furnished for the

transmission of voice communicatijons.

All references herein to AT&T int|
Consumer Services shall be constr
AT&T Consumer Service Guides loca

erstate and/or international
ued to be references to the
ted at

www.att .com/serviceguide/home. I

Residential Communications Servick is available twenty-four

hours a day, seven days per week.

I
Transmission Medium

ansmission of intelligence by

iremove or permit others to

1.2.1.2
Communication services are furnished through facilities
provided by the Company for the t
electrical or light impulse, printipally by means of wire,
radio, or a combination thereof.
1.2.1.3 Provision of Equipment
!
Subscribers may not disconnect or
disconnect or remove any apparatus installed by the Company or
agents of the Company, except as éxpressly provided in this
Tariff or upon the written consenti of the Company.
1
The provision of equipment or ser+ice will be governed by the
technical limitations of the equiyment as required by our
service criteria. !
|
1.2.1.4 Transmitting Messages

The Company will not transmit mesg
its facilities when available, and
errors in transmission or for fail

The Company shall not be liable fq
translating, receiving or deliveri
Text Telephone (TT), or any other
facilities of the Company, connect
telecommunications relay service

ages, but offers the use of
1 will not be liable for
ure to establish connections.

T errors in transmitting,
ng messages by telephone,
instrumentality over the
ing utilities, or through a
TRS) center

(T)

(T

(T)

(T)



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: APRIL 9, 2010 SECTION 1

EFFECTIVE: APRIL 10, 2010 FIRST REVISED PAGE 5
CANCELS ORIGINAL PAGE 5

1. TERMS & CONDITIONS (Cont'd)
1.2 GENERAL REGULATIONS (Cont'd)
1.21.5 Liability of the Company

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood,

explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government
or of any other government, including state and local
governments having or claiming jurisdiction over the
Company, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any one or more of
these federal, state, or local governments, or of any civil or
military authority; national emergencies; insurrections;

riots; wars; unavailability of rights-of-way or materials; or
strikes, lock-outs, work stoppages, or other labor

difficulties.

)



~ AT&T OF PUERTO RICO, IINC.

ADM. INTRAISLAND RATES AND TARIFFS

ISSUED: JUNE 10, 2010
EFFECTIVE: JUNE 11, 2010

INTRAISLAND TARIFF NO. 1
SECTION 1

1ST REVISED PAGE 6
CANCELS ORIGINAL PAGE 6

1. TERMS & CONDITIONS

1.2 GENERAL REGULATIONS

1.2.2 Definitions of Terms

Additional Period:

Collect Messages:

Credit Card Messages:

Customer Dialed Messages:

Direct Dialed Station:

Distance Measurement:

Initial Period:

Intraisland Toll:

Local Service Area:

Residential Rates:

Station-to-Station Rate
Periods:

The unit of |time used for measuring and
charging for f#ime in excess of the initial
period.

Messages for which charges are billed to the
called telephote (i.e., reversed charges) if
the charges aré accepted at the called

telephone.

These messages denote a billing arrangement
by which a call may be charged to an
authorized commercial card number.

i

Station-to-station service where the call is
originated from a non-coin telephone and the
call is completed without the assistance of
a telephone opeérator.

Customer dialed station-to-station call that
originates from an AT&T Residential PICA
customer phone] line and is billed to the
calling line. |The call is completed without
the assistancel of a telephone operator and
is not billed to a calling card or
commercial credit card.

The Vertical §& Horizontal Coordinates are
used for measuring distances between offices
and terminating points.

Initial period,| wherever appearing, is one
minute or fractiion thereof excepting
operator statidn for which the initial
period is thredq minutes.

It is the toll |service between two local
service areas.l

The area witzfn which a patron may make
telephone callg within the metropolitan area
NXX's or calls|made within a same Town/same
distance. i
Applies to thoﬂe telephone lines that are
classified as qesidential customers

The hours and days when each rate of
schedule appliep as stated in the tables.

$

(D)

(D)

(N)

(N)

(D)



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

ISSUED: APRIL 9, 2010
EFFECTIVE: APRIL 10,2010

INTRAISLAND TARIFF NO. 1
SECTION 1
ORIGINAL PAGE 7

1. TERMS & CONDITIONS
1.2 GENERAL REGULATIONS

1.2.2 Definitions of Terms (Cont'd)

Station-to-Station Toll
Messages:

Third Number Message:

Time of the Day:

A message between two telephones not in the same local
service area.

It allows a call to be billed to a telephone number identified

with a station other than the calling or called one. Charges

to be billed to a third number are subject to verification prior
the completion of the call.

The time when a connection is established in accordance
with the time - standard — observed at the location of the rate
center of the calling station, determines whether the day,
evening, or night rate applies.

Toll Message: A message between telephones served from exchanges not within

the same local calling area for which a toll charge is made.

Two Point Service: Two-Point Service provides service between two telephones.
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AT&T OF PUERTO RICO,

INC.

ADM. INTRAISLAND RATES AND TARIFFS

ISSUED: JUNE 10, 2010
EFFECTIVE: JUNE 11, 2010

INTRAI

SLAND TARIFF NO. 1
SECTION 2
1ST REVISED PAGE 1

CANCELS ORIGINAL PAGE 1

2. SERVICE DESCRIPTIONS
2.1 Basic Service

Basic service applies to the following:

Direct Dial station,

Calling Card Calls (including Person-to-Person and

calls billed to a calling caxrd)

o Customer Dialed Calling Card Statiom -Billed to

Card !

o Operator Dialed Calling Card Statio

-Billed to

i
o Customer Dialed Calling Card Statiox -Billed to

Card

© Operator Dialed Calling Card Station

® Operator Handled Calls - Collect, Billed f{
Coin

O Operator Station

o Person-To-Person

O Real Time Rated - Operator Station/d

All these calls should be made between any pd
(previous 809 Puerto Rico Jurisdiction) and ¢
municipalities of Culebra and Vieques. See I
Charges.

2.1.1 Basic Service Rate Period Chart

h -Billed to
to Third,

dbints within
939,

Real Time Rated

an AT&T CIID/891

all Other Cards
an AT&T CIID/891

all Other Cards

and Sent Paid Non-

Person-to-Person

NPA’S 787

including the
Price List for Rates and

MON TUES WED THUR ERI SAT

SUN

8:00 A.M.

to Day Rate Pe
*5:00 P.M.

riod

5:00 P.M.

to Evening Rate Pe
*9:00 P.M.

riod

9:00 P.M,

to Night / Wee
*8:00 A.M.

kend Rate

Period

*To, but not including

(T)




AT&T OF PUERTO RICO, |INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: JUNE 10, 2010 SECTION 2
EFFECTIVE: JUNE 11, 2010 1ST REVISED PAGE 2
CANCELS ORIGINAL PAGE 2

2. SERVICE DESCRIPTIONS

2.2 1-800-CALLATT and 1-800-LLAMA ATT Platfbrms

Customer dialed calling card station billed to an AT&T CIID/891 Card;

Operator dialed calling card station billed to an AT&T CIID/891 Card;

Operator dialed calling station billed to a Calling Card other than AT&T
CIID/891 Card; Operator station billed to a third party, collect and sent
paid/non coin calls; Person to Person billed|to an AT&T CIID/891 Card; (D)
Person to Person; Person to Person Billed t¢ other that an AT&T CIID/891 (D)
Card; Real Time Rated operator Station/Person to Person and Real time

rated operator Station billed to an AT&T CIID/891 Card. All these calls

should be made between any points within the|NPA’s 787 (previous 809

Puerto Rico Jurisdiction) and 939, including!the municipalities of Culebra

and Vieques. i

2.2.1 1-800-CALLATT and 1-800-LLAMA ATT Platforms Rate Period Chart

MON | TUES WED THUR RI SAT SUN

8:00 A.M.

to Day Rate Period
*5:00 P.M.

5:00 P.M.

to Evening Rate Period
*¥9:00 P.M.

9:00 P.M.

to Night / Weekend Rate Period
*8:00 A.M.

*To, but not including




AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: APRIL 9, 2010 SECTION 2
EFFECTIVE: APRIL 10, 2010 ORIGINAL PAGE 2.1

2. SERVICE DESCRIPTIONS
2.2.2 AT&T Prepaid Phone Service

AT&T Prepaid Phone Service provides outbound voice grade communications service for calls
charged to the following prepaid phone cards (Prepaid Phone Cards”):

* Prepaid Phone Cards (physical or virtual) containing the AT&T brand, which include cards co-
branded with the brand of another company (hereinafter “AT&T Branded Prepaid Phone Cards”).

* Prepaid Phone Cards (physical or virtual) containing the SmarTalk brand (hereinafter “SmarTalk
Prepaid Phone Cards”) and Prepaid Phone Cards where service is provided by ConQuest. Services
provided with these cards are provided by AT&T d/b/a SmarTalk and ConQuest.

Customers can purchase Prepaid Phone Cards as follows:

* AT&T Branded Prepaid Phone Cards directly from AT&T;

* AT&T Branded Prepaid Phone Cards directly from retailers;

* SmarTalk Prepaid Phone Cards and Prepaid Phone Cards where service is provided by ConQuest
directly from retailers.

When sold through a retailer, price points for Prepaid Phone Cards and recharged minutes are
established by the retailer and are prominently disclosed at the point of sale. When sold directly by
AT&T, price points for Prepaid Phone Cards and recharged minutes are established by AT&T, and
are fully disclosed to the purchaser at the time of sale.

AT&T Prepaid Phone Service is available under two options, Minute/Unit based cards and the Dollar
based cards, as follows:

* Minute/Unit based cards state the number of minutes/units for interstate calls the customer can
make with the card.

* Dollar based cards state a dollar amount on the card (e.g., $10.00), with an equivalent per
minute/unit rate for interstate calls and/or the number of minutes/units for interstate calls

AT&T Prepaid Phone Service is available twenty-four hours a day, seven days .a week:

A per call surcharge, as specified in the terms and conditions disclosed on the Prepaid Phone Card
will be applied to each call made with a Prepaid Phone Card that AT&T can identify as being placed
from a public or semi-public payphone.

This intra-island offer is an add-on to the interstate AT&T Prepaid Phone Service accessed through
AT&T Branded Prepaid Phone Cards described in AT&T’s Consumer Service Guide located at
www.att.com/serviceguide/home . All terms and conditions are contained and described within the
AT&T Consumer Service Guide




AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: APRIL 9, 2010 SECTION 2
EFFECTIVE: APRIL 10, 2010 ORIGINAL PAGE 2.2

2. SERVICE DESCRIPTIONS
2.2.2 AT&T Prepaid Phone Service (Cont'd)

This intra-island offer is also an add-on to the interstate AT&T Prepaid Phone Service accessed
through SmarTalk Prepaid Phone Cards and Prepaid Phone Cards where service is provided by
ConQuest described in the Prepaid Phone Card Service Agreement located at

www.prepaidycegyide.com.



AT&T OF PUERTO RICO,

INC.

ADM. INTRAISLAND RATES AND TARIFFS

ISSUED: JUNE 10, 2010
EFFECTIVE: JUNE 11, 2010

INTRAISLAND TARIFF NO. 1
SECTION 2

2ND REVISED PAGE 3

CANCELS 1ST REVISED PAGE 3

2. SERVICE DESCRIPTIONS -
2.3 OPTIONAL CALLING PLANS

2.3.1 AT&T True Reach (OCPZC)

This is a Residential Interstate Optio
designed to include AT&T Intraisland t
to the interstate offer. All terms an

nal Calling Plan that has been
bll calls. This is an add-on
d conditions of the interstate

offer apply. The terms, conditions, discounts can be found in the

AT&T True Reach service guide located

www.att.com/serviceguide/home.

In order for the customer to receive t
residential line must be PIC’d at the
subscribed to this plan, and meet the
Customers subscribed to this optional
Intraisland Direct Dial Station and Di
(performed through the AT&T Network) d

At

he applicable discounts, the
Interstate level, be
¢stablished threshold.

ralling plan will have their
rect Dial Station TRS calls
lscounted as applicable on the

True Reach Plan. The discounts used will depend upon the amount of

eligible usage in a billing cycle. Di
to the eligible Intraisland Direct Dia
Dial Station TRS calls. Customers can
Interstate or Intraisland optional cal
AT&T True Reach optional calling plan.

gcounts will only be applied

1 Station calls and Direct

not be subscribed to any other
ling plan while subscribed to

The threshold amounts used in the calculation would be the amount in
effect at the end of the bill peniod. Intraisland toll call
discounts are applied to the regular Intraisland Direct Dial Station

basic rates.

This plan is activated under the PRT
process is based upon the customer bil

The discounts are based on the prevail

pilling system. The activation
ling cycle.

ing basic rate.

(T)

(T)

(T)



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: APRIL 9, 2010 SECTION 2
EFFECTIVE: APRIL 10, 2010 FIRST REVISED PAGE 4
CANCELS ORIGINAL PAGE 4

2. SERVICE DESCRIPTIONS
2.3 OPTIONAL CALLING PLANS

2.3.2 "AT&T P.R. A tu Alcance”™:

Effective July 1, 2005 this plan will not be available.
Customers subscribed to this plan will be charged 17¢ per minute for intraisland calls.



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: APRIL 9, 2010 SECTION 2
EFFECTIVE: APRIL 10, 2010 FIRST REVISED PAGE 5
CANCELS ORIGINAL PAGE 5

2. SERVICE DESCRIPTIONS
2.3 OPTIONAL CALLING PLANS

2.3.3 “Plan Criollo AT&T":

Effective July 1, 2005 this plan will not be available.
Customers subscribed to this plan will be charged 17¢ per minute for intraisland calls.



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: JULY 31, 2013 SECTION 2

RFFECTIVE: AUGUST 1, 2013 5TH REVISED PAGE 6
CANCELS 4TH REVISED PAGE 6

2. SERVICE DESCRIPTIONS

2.3 OPTIONAL CALLING PLANS
2.3.4 AI&T One

This plan provides a discounted rate for Intraisland traffic on
Direct Dial Station calls. This plan is valid only for AT&T
reaidential PIC'd customers at the interstate level and who are
subscribed to the plan. Customers who are subscribed to this Plan
will have their Direct Dial Station Intraisland calls rated at the
‘discounted rate shown below.

This plan is an add-on to the interstate offer located at

www.att . com/serviceguide/home. All terms and conditions of the
interstate offer also apply. Customers cannot be subscribed to any
other Interstate or Intraisland optional ealling plan while
subscribed to this Plan.

Intraieland calle under this plan are rated at $0.23 a minute.



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS
INTRAISLAND TARIFF NO. 1
INTRAISLAND TARIFF NO. 1
ISSUED: FEBRUARY 28, 2020 SECTION 2
EFFECTIVE: MARCH 1, 2020 11TH REVISED PAGE 7
CANCELS 10TH REVISED PAGE 7

2. SERVICE DESCRIPTIONS
2.3 OPTIONAL CALLING PLANS

2.3.5 AT&T Puerto Rico One Rate (OCPR1): (C)

This plan provides a discounted rate for Intraisland traffic on
Direct Dial Station calls. This plan is valid only for AT&T
residential PIC’'d customers at the interstate level and who are
subscribed to the plan. Customers who are subscribed to this Plan
will have their Direct Dial Station Intraisland calls rated at the
discounted rate shown below.

This plan is an add-on to the One Rate Plus interstate offer located
at www.att.com/serviceguide/home. All terms and conditions of the
interstate offer also apply. Customers cannot be subscribed to any
other Interstate or Intraisland optional calling plan while
subscribed to this Plan.

Direct Dial Station calls under this plan are rated as follows:

i
Rate Per Minute: Intraisland $0.16
(C) (R)



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS
INTRAISLAND TARIFF NO. 1

INTRAISLAND TARIFF NO. 1
ISSUED: FEBRUARY 28, 2017 SECTION 2
EFFECTIVE: MARCH 1, 2017 6TH REVISED PAGE 8
CANCELS S5TH REVISED PAGE 8
2. SERVICE DESCRIPTIONS
2.3 OPTIONAL CALLING PLANS
2.3.6 RESERVED FOR FUTURE USE {1}

(D}

o



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS

INTRAISLAND TARIFF NO. 1
ISSUED: OCTOBER 28, 2011 SECTION 2

EFFECTIVE: NOVEMBER 1, 2011 3RD REVISED PAGE 9
CANCELS 2ND REVISED PAGE 9

SERVICE DESCRIPTIONS

2.3 OPTIONAL CALLING PLANS

2.3.7 Reserved for Future Use (T)



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS
INTRAISLAND TARIFF NO., 1
INTRAISLAND TARIFF NO. 1
ISSUED: FEBRUARY 28, 2019 SECTION 2
EFFECTIVE: MARCH 1, 2018 4TH REVISED PAGE 10
CANCELS 3RD REVISED PFAGE 10

2. SERVICE DESCRIPTIONS

2.3 OPTIONAL CALLING PLANS

2.3.8 ATET One Rate® I (CPMHJ,CPMLL)*
DESCRIPTION

Residential Customers who have AT&T as their Primary Interexchange
Carrier and are enrolled in this plan will receive the benefits of
this plan.

This plan is an add-on to the interstate plan of the same name and
ig available where billing capabilities exist. Additional terms and
conditions of this plan can be found in the AT&T Consumer Service
Guide located at www.att com/servicequide/home.

RATES AND CHARGES

AT&T Direct Dial Station intraisland calls will be rated as follows:

Eligible Calls Rate Per Minute
Direct Dial Station $0.10 (I)

* This plan was formerly known as AT&T One Rate 5¢ Plan (CPMHJ), and AT&T
One Rate II (CPMLL).



AT&T OF PUERTO RICO, INC.

INTRAISLAND TARIFF NO. 1

ADM. INTRAISLAND RATES AND TARIFFS
ISSUED: APRIL 30, 2013
EFFECTIVE: MAY 1, 2013 ORI

SECTION 2
GINAL PAGE 11

2. SERVICE DESCRIPTIONS
2.3 OPTIONAL CALLING PLANS
2.3.9 AT&T WORLDWIDE PREPAID CARD (DIRECT OCEAN SERVICE)

DESCRIPTION

This service is available to customers who purchase or have an AT&T

Worldwide PrePaid Card with sufficient available balance(s).
must access the AT&T network by dialing the appropriate acced
instructed on the Prepaid Card.

This plan includes AT&T in-state long distance calling card g
placed using the AT&T Worldwide PrePaid Card, via the designa
number, completed as instructed on the card, and without the
an operator.

All calls must be charged against an AT&T Worldwide PrePaid (
sufficient available balance. Calls will be interrupted witH
announcement 60 seconds prior to the time the balance will be
Calls in progress will be terminated by the Company if the ba
prepaid card is insufficient to continue the call. AT&T Worl
Card balances will be reduced by the appropriate charge for e
fractional part of a minute that a call continues.

This plan is an add-on to the international plan of the same
available where billing and technical capabilities exist. Ad
terms and conditions can be found in the AT&T Consumer Servid
located at www.att.com/gerviceguide/home.

Customer
s number as

alls that are
ted access
assistance of

ard that has
an

depleted.
lance on the
dwide PrePaid
ach minute or

name, and is
ditional
e Guide

Directory Assistance is available only through the AT&T PrePdid Phone

Service platform and is only available for domestic directory
requests. Directory assistance requests will be charged basi
Assistance rates. BAn announcement will provide the charge fd
assistance prior to connecting the call.

RATES AND CHARGES

assistance
¢ Directory
r directory

Eligible Calls Per Minute Per Call
Rate Surcharge
Eligible AT&T Calling Card Calls $.10 $0.00

(N)

(N)
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3. PBRICE LIST
3.1 Direct Dial Station Calls will be rated as follows:

42¢ a minute, 24 hours a day, 7 days a week.

{1}
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3. PRICE LIST
3.2.1 Operator Real Time, Operator Station, Person-to-Person, Calling
Card Calls Usage Rate is as follows:
79¢ a minute, 24 hours a day, 7 days a week. (1)

Per call service charges apply. See following pages for service
charges.

3.2.2 1-800-CALLATT and 1-800-LLAMA ATT Platforms Usage Rate for
automated Collect Calls is as follows:

59¢ a minute, 24 hours a day, 7 days a week. (1)

Per call service charges apply. See following pages for service
charges.
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3. PRICE LIST

3.3 Service Charges Rate Table for calls that are made not using the
1-800-CALLATT or 1-800-LLAMA ATT Platforms Usage

(These Service Charges are added to the usage per minute rates.)

Class of Service Billed to
Calling Operator
Card Calls Automated Assisted
- Person-to-Person $4.00 NA $6.00
- Operator Station
* Collect NA $6.99 $6.99
* Billed to Third Party NA $5.00 $5.00
* Sent Paid - Non Coin NA NA $6.99
Class of Service Billed to
AT&T CIID/
891 Card All Other
- Customer Dialed Calling Card Station: Calls Calls
* Customer Dialed/Automated Calling Cards $2.99 $4.99 (1)
* Customer Dialed and Operator Assisted $7.50 $7.50
* Customer Dialed Operator Must Assist $2.99 $4.99 (1)
*

Operator Dialed Calling Card Station $7.50 $7.50

(1)
(1)

(1)
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3. RESERVED FOR FUTURE USE (T)
(M)
(M)

(M) Information on this page was moved to Price List, Page 2.
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3. PRICE LIST
3.4.1 1-800-CALLATT and 1-800-LLAMA ATT Service Charges Rate Table

(These Service Charges are added to the usage per minute rates.)

Class of Service Billed to
Calling Operator
Card Calls Automated Assisted
- Person-to-Person $4.00 NA $6.00
- Operator Station
* Collect NA $5.99 $6.99
* Billed to Third Party NA $5.00 $5.00
* Sent Paid - Non Coin NA NA $6.99
Class of Service Billed to
AT&T CIID/
891 Card All Other
- Customer Dialed Calling Card Station: Calls Calls
* Customer Dialed/Automated Calling Cards $1.50 $4.99 (I)
* Customer Dialed and Operator Assisted $7.50 $7.50
* Customer Dialed Operator Must Assist $1.50 $4.99 (I)
* Operator Dialed Calling Card Station $7.50 $7.50

(T)
(1)

(1)
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3. PRICE LIST
3.4.2 AT&T Prepaid Phone Service Rate Table

AT&T Branded Prepaid Phone Cards Intra-island calls may be decremented
one minute/unit per minute of talk time.

SmarTalk Prepaid Phone Cards, and Prepaid Phone Cards where service is
provided by ConQuest - lntra-island that are purchased from a vending
machine or at a terminal or transportation center will be decremented one
minute/unit for each minute of talk time. All other SmarTalk Prepaid
Phone Cards and Prepaid Phone Cards where service is provided by ConQuest
may be decremented one minute/unit for each minute of talk time for Intra-
island calls.

Directory Assistance through the AT&T Prepaid Phone Service and is only
available for domestic directory assistance requests. Directory assistance
requests will have a maximum charge of not greater than 40 minutes/units
for Minute/Unit based cards or $5.00 for Dollar based cards per request.

An announcement will provide the charge for directory assistance prior to
connecting the call.

Prepaid Phone Card Public Payphone Surcharge

In addition to other charges, a public payphone surcharge shall apply to
each call made with a Prepaid Phone Card that AT&T can identify as having
been placed from a public or semipublic payphone. Rates, terms and
conditions are set forth in the AT&T Consumer Services Guide at
www.att.com/servicequide/home.
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3. PRICELIST

3.5 OPTIONAL CALLING PLANS

See Service Description.
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3. PRICE LIST

3.6 OTHER MISCELLANEQUS RATES AND CHARGES

3.6.1 Universal Service Charge
The Universal Service Fund is a monthly recurring surcharge that is
applicable to each retail customer's total telecommunications bill in
order to support the state Universal Service Fund. The surcharge will
be assessed in accordance with Commigsion orders.

3.6.2 RESERVED FOR FUTURE USE
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3.6. OTHER MISCELLANEOUS RATES AND CHARGES (Cont'd)
3.6.3 Duplicate Bill Charges

A. Subject to Company retention policies, availability of the
bill(s), and ability of the Company to retrieve the bill(s), a
customer may request a paper copy of their bill(s). A Duplicate
Bill Charge may apply upon a customer’s request for duplicate
copies of their telephone bill(s) in accordance with the charges
specified following, unless stipulated differently in the
customer's contract. This service will be available where
billing and technology exist.

B. The Duplicate Bill Charge,, as defined in Section 3.6.3, will not be applied in the following
instances:

1. When a customer is currently subscribing to a service to
receive additional copies of their bills;

2. When customers request a copy of the bill because of non-
receipt of an initial bill after new connect transfer or
change of address orders;

3. When customers have not received a bill due to Company
error in the address of the bill;

4. When a customer requests a copy of the current month bill
or final bill;

3.6.4 Rates and Charges:
Duplicate Bill Charge, mailed via standard US mail only:
Per bill copy charge - $5.00
3.6.5 Liability
With respect to any claim or suit, by a customer or any othes, for damages arising from delays, errors

or omissions, or the failure to provide bill copies, Company's liability, if any, shall not exceed the
amount paid for the service.



L

AT&T OF PUERTO RICO,

ADM. INTRAISLAND RATES AND

ISSUED: JUNE 10, 2010
EFFECTIVE: JUNE 11, 2010

INC.

TARIFFS

INTRAISLAND TARIFF NO. 1
PROMOTIONAL OFFERINGS
1ST REVISED PAGE 1
CANCELS ORIGINAL PAGE 1

4. PROMOTIONAL OFFERINGS
4.1 GENERAL

Periodically, AT&T may engage in promotional

of authorized Services in order to retain exi
existing Customer usage, to attract new Custo
Customers, or, to increase awareness of AT&T

will be limited to certain dates, times and/o
specify the rates, terms, conditions and time
promotional offering.

pfferings or demonstrations
ting Customers, to stimulate
ers, to winback former
services. Such offerings

r locations. AT&T will
intervals applicable to each

(T)
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INTRAISLAND TARIFF NO. 1
PROMOTIONAL OFFERINGS

2ND REVISED PAGE 2

CANCELS 1ST REVISED PAGE 2

4. PROMOTIONAL OFFERINGS

4.2 RESERVED FOR FUTURE USE
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4. PROMOTIONAL OFFERINGS
4.3 LDMTS Promotion —

From time to time potential and existing AT&T Customers will be offered an item of non-
telecommunications merchandise or a vendor coupon (at a cost to AT&T not to exceed $50.00); a
check (not to exceed $100.00); or a credit to a Customer's bill (not to exceed $100.00) if they select
or has selected AT&T as their primary interexchange carrier for LOMTS. The promotion will be limited
to one such offer per customer.
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4. PROMOTIONAL OFFERINGS
4.4 AT&T OFF PEAK PLUS

Effective July 1, 2005 this plan will not be available.
Customers subscribed to this plan will be enrolled to AT&T One Rate 7¢.
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